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New Jersey RV & Camping Show 

January 20 – 22, 2017 

New Jersey Convention Center 

 

Barton Exposition is pleased to be the official Decorator and Service Contractor for New Jersey RV & 

Camping Show, being held January 20-22, 2017, at the New Jersey Convention Center.   
 

Enclosed, you will find all the necessary information and order forms for this event.  Please read and 

complete each form carefully and return completed forms to us as soon as possible so that we may 

provide you with expedient service. 

 

 

EACH 10' x 10' EXHIBIT BOOTH INCLUDES:  

 

●   8' High Back Wall (Green/White/White/Green)  

●   3' High Side Rail (Green) 

 

Please note that the exhibit area is not carpeted. The aisles are carpeted in green. 

 

 

EVENT SCHEDULE: 

 

Dealer Move-In:  Wednesday  January 18, 2017 As Scheduled 

 

Exhibitor Move-In:  Thursday  January 19, 2017 11:00am – 5:00pm 

              

Show Hours   Friday   January 20, 2017 12:00pm - 8:00pm 

 

    Saturday  January 21, 2017 10:00am – 7:00pm 

 

    Sunday   January 22, 2017 10:00am – 4:00 pm 

 

Exhibitor Move-Out:  Sunday  January 22, 2017 4:00pm – 11:00pm 

 

Force Freight/Clear Floor Sunday  January 22, 2017 11:00pm 

 

 

 

Barton Exposition will begin returning empty shipping containers on Sunday, January 22, 2017 at 

4:00PM; this process should take approximately one (1) hour. Please keep this in mind when scheduling 

labor and freight pick-up. 

 

 

All carriers must check-in for pick-up no later than 9:00pm on Sunday, January 22, 2017. 

 

 

 

Show Information 
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IMPORTANT DEADLINES: Please check all order forms for additional deadlines. 

 

 

FURNITURE & CARPET  Deadline date for advance order discount:  January 6, 2017  
FREIGHT    Shipments begin arriving at warehouse: December 19, 2016   

Warehouse shipments deadline:   January 11, 2017  
Shipments will be accepted after the deadline; however, surcharges will be assessed for late delivery. 

 

Advance shipping to Barton Exposition Warehouse: 
This is the preferred method of shipping. This ensures timely delivery of freight directly to your booth at show site. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Direct shipping to New Jersey Convention Center: 

 

 

 

 

 

 

 

 

 

 

 
We are here to ensure that you have a pleasant and successful show. Should you have any questions or require 
assistance regarding Barton Exposition’s equipment or services, please contact our Exhibitor Services 
Department as follows: 

Phone:   201.884.8347 
Fax:   201.731.5357 
E-Mail:  Exhibitorservices@bartonexpo.com 
Web Site:  www.bartonexpo.com 
 

 

 

 

New Jersey RV & Camping Show 
{Exhibiting Company Name} 
(Booth #} 
c/o Barton Exposition 
Transgroup 
235 Trumbull Street 

Elizabeth, NJ 07206 

Advance shipments can arrive beginning on: 

December 19, 2016 

 

Advance shipments deadline (avoid surcharges) 

January 11, 2017 

 

Warehouse receiving hours are 8:00am – 4:00pm 

New Jersey RV & Camping Show 
{Exhibiting Company Name} 
(Booth #} 
c/o Barton Exposition 
New Jersey Convention Center 
97 Sunfield Avenue 
Edison, NJ 08837 

Shipments can arrive to show site: 

January 18 – 19, 2017 

8:00am – 5:00pm 

 

Do not ship any materials to New Jersey Convention 

Center before this time frame. New Jersey 

Convention Center will not accept any shipments. 

 

Show Information 
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Company: Booth: 

Address: New Jersey RV & Camping Show 

 Phone: 

Ordered by (Print)  

Email Address: Fax: 

CALCULATE ESTIMATED TOTALS 

Furnishings and Accessories Orders $ 

Labor, Hanging Sign & In-Booth Forklift Orders $ 

Carpet, Custom Cut Carpet & Plush Carpet Orders $ 

Material Handling Orders $ 

Total Estimate including tax due $ 

 

PAYMENT AUTHORIZATION 
YOUR SIGNATURE ON THIS PAYMENT AUTHORIZATION FORM DENOTES ACCEPTANCE OF ALL TERMS & CONDITIONS INCLUDED ON THIS FORM AND IN YOUR SERVICE MANUAL. 

Company Check   - Make payable to Barton Exposition and reference New Jersey RV & Camping Show. Mail to 52 Forest Avenue, Paramus, NJ 07652. 
* Please Note - Return checks are subject to a $25.00 bounced check fee. ALL CHECKS REQUIRE A CREDIT CARD BACKUP. 
Wire Transfers   - If paying by wire transfer please include a $25.00 surcharge for bank fees.  Please call for wire transfer details.   
Credit Card   - For your convenience, Barton Exposition will use this authorization to charge your credit card account for your advance orders, not paid by check or wire, and any 

additional amounts incurred as a result of show site orders placed by you or your representative. These charges may include all Barton Exposition charges., and any charges that 

Barton Exposition may be obliged to pay on your behalf, including without limitation, any material handling charges and/or labor charges.  Please complete the information requested 

below. 

 
 
                                                                                                                                                                 

Account Number                  

Security Code     

 
Cardholder Name (Please Print):__________________________________________________________________ 
 
Cardholder Billing Address:______________________________________________________________________ 
 
City/State/Zip:_________________________________________________________________________________ 
 
*** The cardholder named above hereby authorizes Barton Exposition to charge my credit card for the actual costs of the services estimated above and any additional 

service and amount including, but not limited to, labor to install or dismantle booth and or material handling. If my carrier fails to pick up my freight before the published 

forced freight time, I acknowledge and agree that I may incur additional charges.  If there is any intent to commit fraud, I will be held to full extent of the law.  

 
CARDHOLDER SIGNATURE:_________________________________________DATE:____________________ 
 
PAYMENT POLICY:     - Barton Exposition requires payment of estimated costs in full, including applicable taxes, at the time services are ordered. All services will be denied 

without complete payment.  All adjustments to charges are to be made at show site.  NO CREDITS WILL BE MADE AFTER SHOW CLOSING.  Payments in check form must be 

in US Dollars from a US Bank.  

TAX EXEMPT STATUS:     - If you are exempt from sales tax at the time of payment a resale certificate must be provided with order.  Resale certificates are not valid unless you 

are rebilling these charges to your customer.  

EQUIPMENT: -You are responsible for payment on any Barton Exposition rental equipment within your booth. 
 

   By signing this form you acknowledge and agree that if your order is received after the Discount Price Deadline Date you are subject to higher rates.  

 
 
 
 

Payment Authorization Form 

AMEX VISA MASTERCARD 
   EXP DATE 

Visa/MasterCard (3 Digits), Amex (4 Digits) 
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You may arrange for a third party to handle your display and be billed for services.  Both companies must complete this form in its entirety and return by the 

deadline date. It is understood and agreed that the exhibiting company is ultimately responsible for payment of all charges.  If the named third party does not 

pay the invoice before the last day of the show, all charges will revert to you, the exhibiting company.  All invoices are due and payable upon receipt. 

Exhibiting Company: ________________________________________________________________________________ 

Address:   ________________________________________________________________________________ 

City, State, Zip:  ________________________________________________________________________________ 

Phone: __________________________________________________ Fax:_________________________________________ 

Authorized by (Print): ___________________________________ Email: ________________________________________________ 

Credit Card Authorization:  Amex  Visa           MasterCard  

Account Number                  

Security Code     

 

Cardholder Printed Name: ________________________________________________________________________________ 

Cardholder Billing Address:  _______________________________________________________________________________ 

City, State, Zip:   ________________________________________________________________________________ 

The checked below are to be invoiced to the Exhibiting Company: 

□ All Services    □ I&D Labor    □ Rental Furniture    □ Signs    □ Material Handling   □ Other (specify): ____________ 
 
Cardholder Signature:   ________________________________________________________________________________ 

 
Third Party Name:  ________________________________________________________________________________ 

Address:   ________________________________________________________________________________ 

City, State, Zip:  ________________________________________________________________________________ 

Phone: __________________________________________________ Fax:_________________________________________ 

Authorized by (Print): ___________________________________ Email: ________________________________________________ 

Credit Card Authorization:  Amex  Visa           MasterCard  

Account Number                  

Security Code     

 

Cardholder Printed Name: ________________________________________________________________________________ 

Cardholder Billing Address:  _______________________________________________________________________________ 

City, State, Zip:   ________________________________________________________________________________ 

The checked below are to be invoiced to the Third Party: 

□ All Services    □ I&D Labor    □ Rental Furniture    □ Signs    □ Material Handling   □ Other (specify): ____________ 
 
Cardholder Signature:   ________________________________________________________________________________ 

Third Party Billing Request 

Visa/MasterCard (3 Digits), Amex (4 Digits) 

    EXP. DATE 

Third Party Billing Request 

Visa/MasterCard (3 Digits), Amex (4 Digits) 

    EXP. DATE 
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Tall Stool 

 

Chairs 

 

 

 

 

 

Draped & Undraped Tables 

 
 
 
 

 

Pedestal Tables 

 

 

Accessories 

 

 

Standard Furniture & Accessories 

Upholstered Side 

Chair 

Pedestal Table 30” High 

Color:  Black 

Pedestal Table 42” High 

Color:  Black 

Chrome Easel Retractable Stanchion Wastebasket 
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Company Name:____________________________________________________    Booth #:___________________________ 

Contact Name:______________________________________________________    Phone #:___________________________ 

 
Qty. Item # Description 

Discount 

Price 

Standard 

Price 

Specify 

Color 

Total 

Price 

CHAIRS 

 1010 Black Folding Chair $53.44 $80.16 N/A  

 1011 Upholstered Side Chair $76.02 $114.03 N/A  

 1013 Tall Black Stool $83.32 $124.98 N/A  

UNDRAPED 

TABLES 

 2500 4’ x 30” Undraped Table $93.72 $140.58 N/A  

 2501 6’ x 30” Undraped Table $113.24 $169.86 N/A  

 2502 8’ x 30” Undraped Table $131.23 $196.86 N/A  

UNDRAPED 

COUNTERS 

 2503 4’ x 42” Undraped Counter $125.75 $188.62 N/A  

 2504 6’ x 42” Undraped Counter $146.30 $219.45 N/A  

 2505 8’ x 42” Undraped Counter $163.76 $245.64 N/A  
UNDRAPTED 

TABLE TOP RISERS 
 2506 4’ Wood Riser $44.50 $66.75 N/A  

 2507 6’ Wood Riser $56.99 $85.48 N/A  

DRAPED  

TABLES 

Table Drape Colors:  Black, Blue, White, Burgundy, Forest Green, Red, Gray, Teal 

 1001 4’ x 30” high Draped Table $143.46 $215.19   

 1003 6’ x 30” high Draped Table $151.01 $226.51   

 1005 8’ x 30” high Draped Table $174.98 $262.47   

 2001 4th side Draped – 30” $56.92 $85.38   

DRAPED 

COUNTERS 

Counter Drape Colors:  Black, Blue, White, Burgundy, Forest Green, Red, Gray, Teal 

 1002 4’ x 42” high Draped Table $167.62 $251.43   

 1004 6’ x 42” high Draped Table $195.11 $292.66   

 1006 8’ x 42” high Draped Table $218.37 $327.55   

 2002 4th side Draped – 42” $64.56 $85.38   

DRAPED  

TABLE TOP RISERS 

Riser Drape Colors:  Black, Blue, White, Burgundy, Red 

 2508 4’ Draped Riser $59.35 $89.02   

 2509 6’ Draped Riser $76.02 $114.03   

DRAPE 

Drape Colors:  Black, Blue, White, Burgundy, Forest Green, Red, Gray, Teal 

 1016 3’ high Banjo Drape (4 ft. min. order) $10.40 / ft. $15.60 / ft.   

 1017 8’ high Banjo Drape (4 ft. min. order) $23.25 / ft. $34.87 / ft.   

PEDESTAL 

TABLES 

 1007 30” x 30” High Pedestal Table $124.43 $186.64   

 1009 30” x 42” High Pedestal Table $124.43 $186.64   

MISCELLANEOUS 

 1019 Chrome Easel $65.95 $98.92   

 1020 Wastebasket $22.55 $33.82   

 1029 Retractable Stanchion $60.75 $91.12   

 

 

*If a color is not selected a default color will be chosen* 

To place an online order go to: bartonexpo.boomerecommerce.com  

 

 

 

 

 

 

Cancellation Policy:  Items cancelled after move-in begins will result in a 50% re-stocking fee.  There will be no 

refund for items cancelled after installation.  NO EXCEPTIONS. 

 

Standard Furniture & Accessories Order Form 

PAYMENT AUTHORIZATION FORM 

MUST ACCOMPANY YOUR ORDER 

Discount Deadline Date 

January 6, 2017 

SUBTOTAL = _____________ + TAX @ 7.00% = ____________ = TOTAL $________________ 

Payment Authorization Form must accompany order. 

Any order received after Discount Deadline Date will be charged Standard Rates. *NO EXCEPTIONS* 
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New Jersey RV & Camping Show 

January 20 – 22, 2017 
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Company Name:____________________________________________________    Booth #:___________________________ 

Contact Name:______________________________________________________    Phone #:___________________________ 

 

ABSOLUTELY NO SUBSTITUTIONS TO THE PACKAGE LISTED BELOW 

 

 

 

 

 

 

 

 

 

Qty. Item Discount Standard Total 

 Standard 30” High 10’ x 10’ Furniture Package $442.15 $663.22  

 

If a color is not checked a default color will be chosen. 

*These colors are approximate and serve only as an example. Your actual color will vary. 

 

 

 

 

 

 

 

 

 

 
To place an online order go to:  bartonexpo.boomerecommerce.com 

 

 

 

 

 
Cancellation Policy:  Furniture Packages are non-refundable 2 weeks prior to move in. 

  

Furniture Package Order Form 

PAYMENT AUTHORIZATION FORM 

MUST ACCOMPANY YOUR ORDER 

Discount Deadline Date 

January 6, 2017 

Standard 30” High 10’ x10’  

Furniture Package 

 
Includes: 

• Standard Carpet 

• (2) Upholstered Side Chairs 

• (1) 6’ x 30” Draped Table 

• (1) Wastebasket 

SUBTOTAL = _____________ + TAX @ 7.00% = ____________ = TOTAL $________________ 

Payment Authorization Form must accompany order. 

Any order received after Discount Deadline Date will be charged Standard Rates. *NO EXCEPTIONS* 
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New Jersey RV & Camping Show 

January 20 – 22, 2017 
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Company Name:____________________________________________________    Booth #:___________________________ 

Contact Name:______________________________________________________    Phone #:___________________________ 

 

PEGBOARDS 
Horizontal and Vertical 

 

 

 

 

 

 

 

 

 

 

 

 

DISPLAY PANELS 
Horizontal & Vertical 

 

 

 

 

 

 

 

 

 

 

 Qty. Item # Description Orientation 
# of 

Sides 

Discount 
Price 

Standard 
Price 

Total Price 

PEGBOARDS 

 1023 4x8 Pegboard Vertical 1 $165.04 $247.56  

 1024 4x8 Pegboard Horizontal 1 $165.04 $247.56  

 10232 4x8 Pegboard Vertical 2 $261.60 $392.40  

 10242 4x8 Pegboard Horizontal 2 $261.60 $392.40  

DISPLAY 

PANELS 

 1026 4x8 Display Panel Horizontal -- $179.57 $269.35  

 1027 4x8 Display Panel Vertical -- $179.57 $269.35  

 

 
To place an online order go to:  bartonexpo.boomerecommerce.com 

 

 

 

 

 
 

 

Cancellation Policy:  Items cancelled after move-in begins will result in a 50% re-stocking fee.  There will be no 

refund for items cancelled after installation. NO EXCEPTIONS. 

 

  

Pegboard & Display Panel Order Form 

PAYMENT AUTHORIZATION FORM 

MUST ACCOMPANY YOUR ORDER 

Discount Deadline Date 

January 6, 2017 

1023 1024 

1026 1027 

SUBTOTAL = _____________ + TAX @ 7.00% = ____________ = TOTAL $________________ 

Payment Authorization Form must accompany order. 

Any order received after Discount Deadline Date will be charged Standard Rates. *NO EXCEPTIONS* 
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Company Name:____________________________________________________    Booth #:___________________________ 

Contact Name:______________________________________________________    Phone #:___________________________ 

GARMENT RACK 
Rolling Garment Rack 

 

 

 

 

 

 

 

 

 

 

 

 

DISPLAY RACKS 
2 & 4 Way Slant/Straight Arm 

 

 

 

 

 

 

 

 

 

 

 

 

 Qty. Item # Description 
Discount 

Price 

Standard 

Price 
Total Price 

GARMENT 

RACK 
 1052 Chrome Rolling Garment Rack $87.08 $130.62  

DISPLAY  

RACKS 

 1044 2-Way Straight Arm $96.18 $144.27  

 1045 2-Way Slanted Arm $96.18 $144.27  

 1048 4-Way Straight Arm $114.41 $171.61  

 1048 4-Way Slanted Arm $114.41 $171.61  

 

 
To place an online order go to:  bartonexpo.boomerecommerce.com 

 

 

 

 

 

 
 

 

Cancellation Policy:  Items cancelled after move-in begins will result in a 50% re-stocking fee.  There will be no 

refund for items cancelled after installation. NO EXCEPTIONS. 

 

  

Garment & Display Rack Order Form 

PAYMENT AUTHORIZATION FORM 

MUST ACCOMPANY YOUR ORDER 

Discount Deadline Date 

January 6, 2017 

SUBTOTAL = _____________ + TAX @ 7.00% = ____________ = TOTAL $________________ 

Payment Authorization Form must accompany order. 

Any order received after Discount Deadline Date will be charged Standard Rates. *NO EXCEPTIONS* 

1052 

1044 1045 1048 1049 
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1031 

12” Face-Out Bracket 

1032 

12” Shelf Bracket 

1033 

Grid Hooks 

1034 

7-Way Waterfall 

 

Company Name:____________________________________________________    Booth #:___________________________ 

Contact Name:______________________________________________________    Phone #:___________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Qty. Item Description Discount Price Standard Price Total Price 

GRIDS 

 1053 2’ X 8’ Grid all with legs $105.63 $158.44  

 1054 3 Sided Grid Display $158.64 $237.96  

 1055 4 Sided Grid Display $237.63 $356.44  

ACCESSORIES 

 1038 1 Meter Grid Shelf $48.60 $72.90  

 1032 12” Shelf Bracket $10.11 $15.16  

 1031 12” Face-Out Bracket $10.11 $15.16  

 1033 Grid Hooks $3.36 $5.04  

 1034 7-Way Waterfall $12.13 $18.19  

 

To place an online order, go to www.bartonexpo.boomerecommerce.com 

 

 

 

 

Cancellation Policy:  Items cancelled after move-in begins will result in a 50% re-stocking fee.  There will be no 

refund for items cancelled after installation.  NO EXCEPTIONS.  

1053 
2’ x 8’ 

GRIDS 
Grids are 2’ x 8’ 

1054 
3 Sided 

1055 
4 Sided 

SUBTOTAL = _____________ + TAX @ 7.00% = ____________ = TOTAL $________________ 

Payment Authorization Form must accompany order. 

Any order received after Discount Deadline Date will be charged Standard Rates. *NO EXCEPTIONS* 

Grids & Accessories Order Form 

PAYMENT AUTHORIZATION FORM 

MUST ACCOMPANY YOUR ORDER 

Discount Deadline Date 

January 6, 2017 
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Company Name:____________________________________________________    Booth #:___________________________ 

Contact Name:______________________________________________________    Phone #:___________________________ 

Remember to order utilities in advance. 

All utility lines must be installed before carpet installation. 

 

 

 

 

Price includes delivery, installation, carpet tape and removal. 

Custom Cut carpet is required for all booths longer that 30’ or booths configured as an island or peninsula. 

Multiples are not available in the same color.  No exceptions. 
Colors Available – Please check desired color: 

 

If a color is not checked a default color will be chosen. 

 

*These colors are approximate and serve only as an example.  Your actual carpet color will vary. 

 

 

          □ Black            □ Blue           □ Green          □ Gray           □ Red          □ Burgundy    

Qty. Item Discount Standard Total 

 10’ x 10’ Booth Carpet $165.59 $248.38  

 10’ x 20’ Booth Carpet $331.21 $496.81  

 10’ x 30’ Booth Carpet $496.83 $745.24  

 PADDING & VISQUEEN 

Price includes delivery, installation, carpet tape and removal. 
Minimum order of 100 square feet is required. 

Qty. Item Discount Standard Total 

 Carpet Padding - 1/2” $0.68 sq. ft. $1.02 sq.ft.  

 Visqueen Plastic Covering $0.054 sq. ft. $0.81 sq.ft.  

Booth Size: Length _______ ft    x    Width _______ ft    =    __________ sq. ft. 

 

To place an online order go to:  bartonexpo.boomerecommerce.com 
 

 

 

 

Cancellation Policy:  Any Standard Carpet cancelled will be charged 50% after move-in begins and 100% after 

installation.  Custom Carpet orders are non-refundable 2 weeks prior to move-in. 

 

Standard Carpet Order Form Standard Carpet Order Form 

PAYMENT AUTHORIZATION FORM 

MUST ACCOMPANY YOUR ORDER 

Discount Deadline Date 

January 6, 2017 

STANDARD CARPET 

SUBTOTAL = _____________ + TAX @ 7.00% = ____________ = TOTAL $________________ 

Payment Authorization Form must accompany order. 

Any order received after Discount Deadline Date will be charged Standard Rates. *NO EXCEPTIONS* 
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Company Name:____________________________________________________    Booth #:___________________________ 

Contact Name:______________________________________________________    Phone #:___________________________ 

Remember to order utilities in advance. 

All utility lines must be installed before carpet installation. 

 

 

 

Price includes delivery, installation, carpet tape and removal. 

Minimum Order of 100 square feet is required for custom cut carpet orders. 

Colors Available – Please check desired color. 

If a color is not checked a default color will be chosen. 

*These colors are approximate and serve only as an example.  Your actual carpet color will vary. 

 
            □ Black                □ Blue                 □ Green               □ Gray                □ Red            □ Burgundy           

Qty. Item Discount Standard Total 

 Custom Cut Carpet $3.86 sq. ft. $5.79 sq. ft.  

Booth Size: Length _______ ft    x    Width _______ ft    =    __________ sq. ft. 

PADDING 

 Carpet Padding - 1/2” $0.68 sq. ft. $1.02 sq. ft.  

Booth Size: Length _______ ft    x    Width _______ ft    =    __________ sq. ft. 
 

 

 
 

 

 

Price includes delivery, installation, carpet tape and removal. 

Minimum Order of 400 square feet is required for custom cut carpet orders. 

Colors Available – Please check desired color. 

*These colors are approximate and serve only as an example.  Your actual carpet color will vary. 

     
□ Onyx            □ Navy                □ Boysenberry          □ Charcoal              □ Sword               □ Silky Beige 

Qty. Item Discount Standard Total 

 Custom Cut Carpet $8.18 sq. ft. $12.27 sq. ft.  

 Booth Size: Length _______ ft    x    Width _______ ft    =    __________ sq. ft.  

 

To place an online order go to:  bartonexpo.boomerecommerce.com 

 

 

 

 

Cancellation Policy:  Any Standard Carpet cancelled will be charged 50% after move-in begins and 100% after installation.   

Custom Carpet orders are non-refundable 2 weeks prior to move-in. 

Custom Cut & Plush Carpet Order Form Custom Cut & Plush Carpet Order Form 

PAYMENT AUTHORIZATION FORM 

MUST ACCOMPANY YOUR ORDER 

Discount Deadline Date 

January 6, 2017 

CUSTOM CUT CARPET 

PLUSH CUSTOM CUT CARPET (26 oz) 

Custom Cut & Plush Carpet Order Form 

SUBTOTAL = _____________ + TAX @ 7.00% = ____________ = TOTAL $________________ 
Payment Authorization Form must accompany order. 

Any order received after Discount Deadline Date will be charged Standard Rates. *NO EXCEPTIONS* 
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Complete Sound, Lighting and Video Service 

52 Forest Ave., 2nd Fl., Paramus, NJ 07652 

P 201-340-2290; Fax 201-340-2108: C 201-954-3320 

E-Mail:  info@metromultimedia.com 
 

NJ RV & Camping Show 

January 20 – 22, 2017 

New Jersey Convention Center 

Company Name: ________________________________________________   Booth #:  _____________  Booth Size:  ______________ 

Address: _____________________________________________  City:  _________________  State:  _______  Zip:  ________________ 

Contact Name: _________________________________  Phone:  ________________________  E-Mail:  _________________________ 

Delivery Date/Time:  ______________________________________  Pick Up Date/Time:  _____________________________________ 

On Site Contact Name: ___________________________________  On Site Contact Phone:  ___________________________________ 

Audio Equipment Qty. Daily Rate # of Days Total 

1 Speaker Sound System with Wired Hand Held Microphone  $90.00   

2 Speaker Sound System with Wired Hand Held Microphone  $160.00   

Wireless Microphone (Lavalier, _______ Handheld _______ Headset)    {Please check}  $130.00   

8 Channel Audio Mixer (needed when using more than 1 component with a sound system)  $60.00   

CD Player  $50.00   

Large Venue Sound Systems are available upon request  Please Call   

Audio Equipment Total $ 

Projection Qty. Daily Rate # of Days Total 

3k Lumen LCD Video / Data Projector (Conference Room)  $250.00   

4.5 Lumen LCD Video / Data Projector (In Booth)  $415.00   

Tripod Projection Screen ______ 5’ ______ 6’ ______7’ or ______ 8’     {Please check}  $50.00   

Projector Stand  $15.00   

Projection and Lighting Packages are available upon request  Please Call   

Projection Total $ 

Video and Data Display Qty. Daily Rate # of Days Total 

Please select Source for Monitor:  ______ PC Laptop  ______ MAC Laptop  ______ DVD Player  ______  Media Player   ______ Other:_______________ 

22” Flat Panel Display     ______ Table Top   ______ Wall Mounted  $90.00   

26” Flat Panel Display     ______ Table Top   ______ Wall Mounted  $115.00   

32” Flat Panel Display     ______  Table Top  ______  Wall Mounted  $160.00   

42” Flat Panel Display     ______  Table Top  ______  Wall Mounted  $285.00   

50” Flat Panel Display     ______  Table Top  ______  Wall Mounted  $450.00   

60” Flat Panel Display     ______  Table Top  ______  Wall Mounted  $525.00   

70” Flat Panel Display     ______  Wall Mounted  $590.00   

90” Flat Panel Display     ______  Wall Mounted  $1,200.00   

40” Smart Flat Panel Display   ______  Table Top  ______  Wall Mounted  $350.00   

Dual Post Floor Stand for Flat Panel Monitors (for 40” through 90” sizes only)  $60.00   

Media Player (for USB playback)  $30.00   

DVD Player  $35.00   

Blu-ray DVD Player  $70.00   

Tri-Standard (PAL) ______ VHS  or  ______ DVD Video Player  $65.00   

54” Video Cart with Skirt (For 22” through 32” Flat Panel Displays)  $25.00   

Laptop Computer – 160G HD, 2GB Ram  125.00   

Additional monitors or presentation systems are available upon request  Please Call   

Video and Data Display Total $ 

Total Audio, Projection & Video and Data Display $ 

A labor charge of $70.00 per hour may be added depending on the type and quantity of equipment ordered. Labor Total $ 

Grand Total Equipment Rental and Labor $ 

Please Note:                                                                                                                                                            To receive a confirmation of your order prior to event, please e-mail:  info@metromultimedia.com . 

Drayage Costs (if applicable) are not included in delivery costs                                          

In venues where union rules are in effect, delivery and pick up times may vary depending on availability of laborers. 

 

 

 

   

MetroMultiMedia Order Form 

SUBTOTAL = ____________ + TAX @ 0.00% = ____________ + $135.00 Deliver & Pick-Up = TOTAL  ____________ 

Payment Authorization Form must accompany order. 

Equipment Cancellations not received 48 Hrs. before delivery date will be charged 100% -  **NO EXCEPTIONS** 
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Complete Sound, Lighting and Video Service 

52 Forest Ave., 2nd Fl., Paramus, NJ 07652 

P 201-340-2290; Fax 201-340-2108: C 201-954-3320 

E-Mail:  info@metromultimedia.com 
 

NJ RV & Camping Show 

January 20 – 22, 2017 

New Jersey Convention Center 

Company: Booth: 

Address: NJ RV & Camping Show 

City, Sate Zip: Phone: 

Ordered by (Print):  

Email Address: Fax: 

ESTIMATED TOTALS 
Audio Equipment Total  

Projection Total  

Video and Data Display Total  

Labor Total  

Sub Total Estimate due MetroMultimedia $ 

Sales Tax Due on Sub Total Amount $ 

Delivery & Pick Up $                                                         135.00 

Total Due MetroMultimedia $ 

PAYMENT AUTHORIZATION 

 

 

 

 

 

 

                AMEX                    VISA                    MASTERCARD                   DISCOVER Exp. Date 

Account Number                  

Security Code     Visa/MasterCard/Discover (3 Digits), Amex (4 Digits) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

YOUR SIGNATURE OF THIS PAYMENT AUTHORICATION FORM DENOTES ACCEPTANCE OF ALL TERMS & CONDITIONS INCLUDED ON THIS FORM AND ON YOUR ORDER FORMS 

Company Check – Make payable to MetroMultiMedia, and reference NAME OF EVENT.  Mail to: 52 Forest Ave, 2nd Floor, Paramus, NJ 07652 

**Please Note – Returned checks are subject to a $35.00 bounced check fee.  ALL CHECKS REQUIRE A CREDIT CARD BACK UP. 

 

Wire Transfers – If paying by wire transfer please contact MetroMultiMedia for wire transfer information and include a $35.00 wire transfer fee. 

 

Credit Card – For your convenience, MetroMultiMedia Services will use this authorization to charge your credit card account for your advance orders, not paid by 

check or wire, and any additional amounts incurred as a result of show site orders placed by you or your representative.  These charges may include all 

MetroMultiMedia charges, and any charges that MetroMultiMedia may be obliged to pay on your behalf, including without limitations, any material handling 

and/or labor charges.  Please Complete the information below. 

Cardholder Name (Please Print): ______________________________________________________________________________ 

Cardholder Billing Address: __________________________________________________________________________________ 

City/State/Zip: ____________________________________________________ Phone: __________________________________ 

***The cardholder names above hereby authorize MetroMultiMedia to charge my credit card for the actual costs of the services estimated above and any 

additional services and amounts including, but not limited to, labor to install or remove equipment and/or material handling charges.  If there is any intent to 

commit fraud, I will be held to the full extent of the law. 

Cardholder Signature: ______________________________________________ Date: ___________________________________ 

PAYMENT POLICY:  MetroMultiMedia requires payment of estimated costs in full, including applicable taxes, at the time services are ordered.  All services will be 

denied without complete payment.  All adjustments to charges are to be made prior to completion of event.  NO CREDITS WILL BE MADE AFTER THE CLOSE OF 

THE EVENT.  Checks must be in US Dollars and drawn on a US Bank. 

 

TAX EXEMPT STATUS:  If you are exempt from paying sales tax, you must provide a certificate of exemption for the state in which services are to be provided, 

with your order. 

 

EQUIPMENT:  You are responsible for payment on any MetroMultiMedia rental equipment. 

 

CANCELLATIONS – EQUIPMENT CANCELLATIONS NOT RECEIVED 48 HRS BEFORE DELIVERY DATE WILL BE CHARGED 100%  -  **  NO EXCEPETIONS ** 

PAYMENT AUTHORIZATION FORM 
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52 Forest Avenue 
Paramus, NJ 07652 

Phone  201-884-8347  Fax  201-731-5357 

 

 

 

New Jersey RV & Camping Show 

January 20 – 22, 2017 

New Jersey Convention Center 

 
 

TEAMSTER UNION 

Teamsters handle freight at the exhibit hall.  Teamsters unload trucks or vehicles.  Teamsters also handle rigging of machinery, moving and spotting machinery 

in booths. A rigging crew consists of three men.  This service must be ordered in advance at the exhibitor’s expense. 

 

 

CARPENTER UNION 

Carpenters handle the erection and dismantling of display and exhibit booths. This includes all display work as well as uncrating and re-crating machinery and 
equipment. Carpenters install and dismantle drapery, table skirting and floor coverings. 
 
 
EXPOSITION WORKERS UNION 
Exposition workers deliver freight to booths after it is unloaded by the Teamsters. Exposition workers also deliver furniture and floor coverings, and assist 
Carpenters with erection and dismantling exhibits and displays. The first two men required for this work must be carpenters and the third man, if required can 
be an exposition worker. 
 
 
ELECTRICAL UNION 
Electricians handle all electrical work, which includes supplying power lines to your booth, connecting equipment to outlets and installing signs or banners that 
are lighted, unless they are permanently a part of the exhibit back wall. 
 
 
WHAT CAN EXHIBITORS DO WITHOUT UNION PERSONNEL? 

Exhibitors may install and dismantle their own exhibit and lay their own carpet in their own exhibit area as long as the following conditions are met: 
1. The booth size is 100 square feet (10’ x 10’) or less; 
2. The set-up can be reasonably accomplished in ½ hour or less; 
3. No tools are used in the assembly or dismantle; 
4. Individuals performing the work must be full-time employees of the exhibiting company and carry identification to verify this fact 

Exhibitors can unpack and repack their own products in cartons, not crates. Exhibitors may “hand carry” or use nothing larger than a two-wheel baggage cart 
(rubber or plastic wheels only) to move items. Exhibitors may move a “pop-up” display, equal or less than 10’ in length, if capable of being carried by hand, by 
one full-time employee of the exhibiting company. Exhibitors can do technical work on their own machines, such as balancing, programming, cleaning of 
machines, etc. 
 
 
 

GENERAL INFORMATION 

 

 

 

FLAMEPROOFING 

All table coverings as well as booth equipment must be a non-flammable material. All decorative materials must be fire-resistant and in accord with the 
standard established by the New Jersey Fire Department. Affidavits attesting to flameproof compliance with Local Fire Department Regulations must be 
submitted when requested. 
 
 
INSURANCE 

Barton Exposition and/or the Association (Exhibit Manager) and/or the Exhibit Convention Site will not be responsible in any way for the safety of any exhibit 
or materials against fire, water, theft, accident or any cause nor for the loss or damage to goods consigned to its care. However, every effort will be made to 
protect exhibitor’s property. You are advised to consult your insurance broker for proper coverage on any of your display materials from the time it leaves your 
company’s premises until it returns. 
  

New Jersey Convention Center Union Jurisdictions 
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52 Forest Avenue 
Paramus, NJ 07652 

Phone  201-884-8347  Fax  201-731-5357 

 

 

 

New Jersey RV & Camping Show 

January 20 – 22, 2017 

New Jersey Convention Center 

 
 

Company Name:____________________________________________________    Booth #:___________________________ 

Contact Name:______________________________________________________    Phone #:___________________________ 

 

 

  Rates: per person/per hour 

Carpenter Labor  Discount Price Showsite Price 

Straight Time 8:00 a.m. to 4:30 p.m. Monday through Friday $120.56 $180.83 

Overtime 4:30 p.m. to 8:00 a.m. Monday through Friday; all day Saturday $160.73 $241.11 

Double Time Sundays and Holidays $199.63 $299.45 

* Start time guaranteed only when labor is requested for the start of the working day. 

* Labor must be cancelled in writing, 24 hours in advance to avoid one (1) hour cancellation or no-show fee per worker 

 

 

                                Barton Exposition Supervised Labor – Key Information Form must be completed and returned with this order form. 
   Installation of your exhibit will be completed at our discretion prior to show opening. 
   The charge for this service is 30% of the total installation labor bill, or a minimum of $63.00. 

    Emergency Contact:______________________________________Phone #: _____________________  
   Exhibitor Supervised Labor – Supervisor must check-in at Barton Service Desk to pick-up labor. 
   Supervisor Name:________________________________________Phone #:_____________________  

     Date              Start Time         No. of People           Approx.Hrs Per Person           Total Hrs                      Hourly Rate    Estimated Total Cost 

______      ______      ______      x      ______      =      ______      @      ______      $ _________ 

______      ______      ______      x      ______      =      ______      @      ______      $ _________ 

______      ______      ______      x      ______      =      ______      @      ______      $ _________ 

          Barton Supervision (30% / $63.00 minimum)   =  $  _____________

                         7% NJ Tax   =  $  _____________

        Total Installation =  $  _____________

 

              

  Barton Exposition Supervised Labor – Key Information Form must be completed and returned with this order form. 
      Installation of your exhibit will be completed at our discretion prior to show opening. 
     The charge for this service is 30% of the total installation labor bill, or a minimum of $63.00. 

    Emergency Contact:______________________________________Phone #: _____________________  
  Exhibitor Supervised Labor – Supervisor must check-in at Barton Service Desk to pick-up labor. 
   Supervisor Name:________________________________________Phone #:_____________________  

     Date              Start Time         No. of People           Approx.Hrs Per Person           Total Hrs                      Hourly Rate    Estimated Total Cost 

______      ______      ______      x      ______      =      ______      @      ______      $ _________ 

______      ______      ______      x      ______      =      ______      @      ______      $ _________ 

______      ______      ______      x      ______      =      ______      @      ______      $ _________ 

          Barton Supervision (30% / $63.00 minimum)   =  $  _____________

                         7% NJ Tax   =  $  _____________

        Total Dismantling =  $  _____________

Labor Order Form 

PAYMENT AUTHORIZATION FORM 

MUST ACCOMPANY YOUR ORDER 

Discount Deadline Date 

January 6, 2017 

DISPLAY LABOR (One Hour Minimum per Worker) 

INSTALLATION LABOR 

 

DISMANTLE LABOR 
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52 Forest Avenue 
Paramus, NJ 07652 

Phone  201-884-8347  Fax  201-731-5357 

 

 

 

New Jersey RV & Camping Show 

January 20 – 22, 2017 

New Jersey Convention Center 

 

 

Company Name:____________________________________________________    Booth #:___________________________ 

Contact Name:______________________________________________________    Phone #:___________________________ 

Please complete and return form if your display installation and/or dismantle is to be supervised by Barton Exposition. 

 

 

Freight Carrier:  _________________________________________________  Date Shipped:  __________________________ 

Number of Pieces:  ____________________  Total Weight:  _____________  Tracking Number:  _______________________ 

Freight Shipped to :  Warehouse  Show Site 

Comments:  ____________________________________________________________________________________________ 

Set-up Plan/Photo:  Attached  With Exhibit  In Crate #: _____________________ 

Electrical Drawing:  Attached  With Exhibit  Under Carpet 

Carpet:    With Exhibit  Rental   Padding 

Equipment /tools/hardware required:  _______________________________________________________________________ 

Comments:  ____________________________________________________________________________________________ 

Remember to order in advance: 

Furnishings & Carpeting                  Cleaning                      Electrical & Telephone 

 

Ship To:_______________________________________________________________________________________________ 

Address:_________________________________________City:  __________________  State:  _________  Zip:  __________ 

Attention:  _________________________________________  Phone:  ____________________________________________ 

Method of Shipment: (list Name & Phone Number) 

  Common Carrier:  ______________________________________________________________ 

  Van Line:   ______________________________________________________________ 

  Air Freight:    ______________________________________________________________ 

    Next Day  2nd Day        Deferred (3 to 5 Days) 

Freight Charges:   Prepaid   Collect 

Bill to:  _______________________________________________________________________________________________ 

Address:_________________________________________City:  __________________  State:  _________  Zip:  __________ 

 

 

Emergency Contact:  _________________________________________  Phone:  ____________________________________ 

INBOUND SHIPPING & SET-UP INFORMATION 

OUTBOUND SHIPPING INFORMATION 

EMERGENCY CONTACT INFORMATION 

Discount Deadline Date 

January 6, 2017 

Key Information Page 
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52 Forest Avenue 
Paramus, NJ 07652 

Phone  201-884-8347  Fax  201-731-5357 

 

 

 

New Jersey RV & Camping Show 

January 20 – 22, 2017 

New Jersey Convention Center 

 
OFFICIAL SERVICE CONTRACTORS 
Show Management, acting on behalf of all Exhibitors and in the best interest of the exposition, has appointed Official Service Contractors to 
perform and provide necessary services and equipment. Official Service Contractors are appointed to: 

• Ensure the orderly and efficient installation and removal of the overall exposition, 
• Assure the distribution of labor to all Exhibitors according to need, 
• Provide sufficient labor to satisfy the requirements of Exhibitors and for the exposition itself, 
• See that the proper type and limits of insurance are in force, and 
• Avoid any conflict with local union and/or exhibit hall regulations and requirements. 

The Official Service Contractors will provide all usual trade show services, including labor. Exceptions are: 
• Supervision may be provided by the Exhibitor 
• The Exhibitor may appoint an exhibit installation contractor or display builder. 

EXHIBITOR APPOINTED CONTRACTORS 
Exhibitors may employ the service of independent contractors to install and dismantle their display, providing the Exhibitor and the 
installation and dismantling contractor comply with the following requirements: 

1. The Exhibitor must notify Show Management in writing and Barton Exposition of the intention to utilize an independent contractor 
no later than 30 days prior to the first move-in day, furnish the name, address and telephone number of the firm. 

2. The Exhibitor shall provide evidence that the Exhibitor Appointed Contractor has a proper certificate of insurance with a minimum 
of $1,000,000 liability coverage, including property damage, to show management and Barton Exposition at least ten (10) days 
before the show opening. 

3. The exposition floor, aisles, loading docks, service and storage areas will be under the control of the Official Service Contractor, 
Barton Exposition. 

4. For services such as electrical, plumbing, telephone, cleaning, and drayage, no contractor other than the Official Service 
Contractors will be approved. This regulation is necessary of licensing, insurance, and work done on equipment and facilities 
owned by parties other than the Exhibitor. Exhibitors shall provide only the material and equipment they own and is to be used in 
their exhibit space. 

5. The Exhibitor Appointed Contractor to be used by the Exhibitor must provide a certificate of insurance with at least the following 
limits: 

a. Comprehensive General Liability not less than $1,000,000 with respect to injuries to any one person per occurrence. 
b. $2,000,000 with respect to injuries to more than one person in any occurrence 
c. Workers’ Compensation Insurance including employee liability coverage, in a minimum amount not less than $1,000,000 

of                individual and/or aggregate coverage. 
d. Barton Exposition must be named as additional insured. 

Any Exhibitor that does not have a certificate of insurance on file in the Barton Exposition office ten (10) days prior to the show will be 
automatically assessed a $100.00 fee which will be charged against their security deposit. 

6. The Exhibitor Appointed Contractor: 
a. Must agree to abide by all rules and regulations of the show, including all union rules and regulations. 
b. Must have all business licenses, permits, and Worker’s Compensation Insurance required by the State and City 

governments and the convention facility management prior to commencing work, and shall provide Show Management 
with evidence of compliance. 

c. Will share with Barton Exposition all reasonable costs related to its operation, including overtime pay for stewards, 
restoration of exhibit space to its initial condition, etcetera. 

d. Must furnish Show Manager and Barton Exposition with the names of all on-site employees who will be working on the 
exposition floor and see that they have and wear at all times necessary identification badges as determined by Show 
Management. 

e. Shall be prepared to show evidence that it has a valid authorization from the Exhibitor for services. The Exhibitor 
Appointed Contractor may not solicit business on the exhibit floor. 

f. Must confine its operations to the exhibit area of its clients. No service desks, storage areas, or other work facilities will 
be located anywhere in the building. The show aisles and public space are not a part of the Exhibitor’s booth space. 

g. Shall provide, if requested, evidence to Barton Exposition that it possesses applicable and current labor contracts 
h. Must coordinate all of its activities with Barton Exposition. 

7. All information must be received in the Barton Exposition office no later than ten (10) days prior to the show. 
 
 
 
 
 
 
 
 
 

Official Contractor Information 
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52 Forest Avenue 
Paramus, NJ 07652 

Phone  201-884-8347  Fax  201-731-5357 

 

 

 

New Jersey RV & Camping Show 

January 20 – 22, 2017 

New Jersey Convention Center 

 

Company Name:____________________________________________________    Booth #:___________________________ 

Contact Name:______________________________________________________    Phone #:___________________________ 

 

If your company is utilizing services from a company other than your own or Barton Exposition, the official service contractor 

designated by Show Management, this form must be completed and returned by January 6, 2017. 

 

If this form is not returned, the Exhibitor Appointed Contractor will not be permitted to access the exhibit floor to service the 

exhibit, and the work will be performed and/or supervised by Barton Exposition. 

 

Exhibiting Company:_________________________________________________    Booth #:___________________________ 

Address:______________________________________________  City:  ________________  State: _______  Zip: _________ 

Authorized by:  _____________________________________________________  Title:  _____________________________ 

Phone:  _______________________________________________  Fax:  ___________________________________________ 

It is the responsibility of the exhibitor to see that each representative of an Exhibitor Appointed Contractor abides by the 

official rules and regulations of the event. 

By signing below, you agree that by using an Exhibitor Appointed Contractor for any services, you agree to indemnify, defend 

and hold harmless Barton Exposition from any and all claims, demands, suits, liabilities, damages, injuries, losses, expenses, 

including legal expenses, due to the presence or actions of the Exhibitor Appointed Contractor. 

 

Signature:  __________________________________________________________  Date:  ____________________________ 

 

The Exhibitor Appointed Contractor must send a copy of their General Liability Insurance Certificate no later than January 6, 

2017. 

 

Type of work to be performed: _____________________________________________________________________________ 

Exhibitor Appointed Contractor/Display House:_______________________________________________________________ 

Address:______________________________________________  City:  ________________  State: _______  Zip: _________ 

Phone:  _______________________________________________  Fax:  ___________________________________________ 

On-Site Contact:  _______________________________________________________________________________________ 

  

Exhibitor Appointed Contractor Notification 

Discount Deadline Date 

January 6, 2017 
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52 Forest Avenue 
Paramus, NJ 07652 

Phone  201-884-8347  Fax  201-731-5357 

 

 

 

New Jersey RV & Camping Show 

January 20 – 22, 2017 

New Jersey Convention Center 

 

 

 

ATTENTION 

New Jersey RV & Camping Exhibitors 

Barton Exposition is the designated provider for material handling.   

Please note that exhibitor move-in is on:  

January 18 – 19, 2017 

       

       

 

To ship your exhibition materials to the Barton Exposition Warehouse, consign your shipment(s) as 

follows: 

New Jersey RV & Camping Show 

 [Exhibiting Company Name] 

[Booth Number] 

c/o Barton Exposition 

Transgroup 

235 Trumbull Street 

Elizabeth, NJ 07206 

 

Materials should arrive between December 19, 2016 – January 10, 2017 

  

Materials that are delivered to the Barton Exposition Warehouse after the receiving deadline of 

January 10, 2017 will incur an additional 30% “late delivery” surcharge. 

Should you have any questions, please do not hesitate to contact our Exhibitor Services Department as 

follows: 

        Phone:   201.884.8347 

        Fax:    201.731.5357 

        E-Mail:  Exhibitorservices@bartonexpo.com 

        Web Site:  www.bartonexpo.com 
 

 

 

 

Shipping Bulletin 
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52 Forest Avenue 
Paramus, NJ 07652 

Phone  201-884-8347  Fax  201-731-5357 

 

 

 

New Jersey RV & Camping Show 

January 20 – 22, 2017 

New Jersey Convention Center 

 
 

 

 Please take a few minutes and review the following information pertaining to shipping and 

material handling.   

 

Shipping Charges 
Please prepay all shipping charges.  Barton Exposition will not accept or be responsible for collect shipments.  

 

Material Handling Rates and Charges 
Labor and equipment required for unloading and loading are included with Barton Exposition material handling rates. Material 

handling rates apply to each 100 pounds (CWT).  All fractional poundage must be rounded up to the next CWT.  Each 

shipment received is considered separately.  No cumulative weights are allowed on split shipments, UPS, etc.  The above 

services whether used completely or in part, are based on the inbound weight of the shipment.  Tracing shipments with your 

carrier is NOT the responsibility of Barton Exposition.  Barton Exposition requires that 100% of the estimated payments are 

due in advance.  Please complete and return the Payment Authorization Form with your order. 

  

Special Handling 
A surcharge of 35% is applied in addition to the quoted rates for shipment(s) received that require special handling.  Special 

handling is defined as, but not limited to, any shipment that requires additional handling or special equipment to load or unload, 

i.e. ground handling, mixed loads, double decking, hoist equipment, designated loading sequence or side door unloading.  You 

are required to notify Barton Exposition of any special handling needs two weeks prior to set-up.  This includes forklift 

capacity over 5,000 pounds.  Uncrated and/or loose shipments are subject to this charge. 

Consignment 
All shipments must be consigned c/o Barton Exposition to enable us to accept them for handling.  Convention centers and 

hotels will not accept direct shipments consigned to them, as they have no facilities for receiving or storing freight. 

Inbound Bill of Lading / Delivery Slip 
All shipments must have a bill of lading or delivery slip indicating the piece count, weight and description of merchandise.   

Upon shipping, immediately send copies of bill of ladings to Barton Exposition as well as your on-site representative.   

Material handling charges are based on the weight of the freight.  Certified weight receipts are required for all shipments.  

Trucks arriving without documented weight will be required to go to the nearest weighing station to obtain documentation or a 

mutual decision will be made as to the weight and will be binding to both parties. 

Service Within Booth 
All deliveries are made to the booth.  Any further handling or placement within the booth will incur additional charges. 

Empty Containers/Labels 
When finished unpacking, empty shipping containers (cartons, fiber cases, etc.) that have empty labels affixed to them will be 

picked up, stored and returned at the close of the show.  Empty labels are available at the Barton Service Desk and are to be 

used for empty storage only.  Barton Exposition is not responsible for any contents of a container marked empty.  It will not be 

possible to access empty containers during the show as they will be stored off-site. 
 

 

 

Shipping/Material Handling Guidelines (1 of 2) 
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52 Forest Avenue 
Paramus, NJ 07652 

Phone  201-884-8347  Fax  201-731-5357 

 

 

 

New Jersey RV & Camping Show 

January 20 – 22, 2017 

New Jersey Convention Center 

 
 

 

Outbound Shipments 
At the close of the show, it is the exhibitors’ responsibility to:   

• Obtain a Material Handling Agreement (MHA) from Barton Exposition 

• Arrange with carrier of your choice to pick-up your freight from show site by the designated time 

• Re-pack and label each container being shipped (old shipping labels should be removed) 

• Complete and return the Material Handling Agreement (MHA) to Barton Exposition 

   

A Material Handling Agreement must be completed for each shipment.  Therefore, if you are shipping out freight to (2) different locations,  

Barton Exposition must have an MHA for both locations.  If freight is found on the show floor and Barton Exposition does not have a 

completed Material Handling Agreement, Barton Exposition will declare it FORCED FREIGHT and it will be returned C.O.D. to the 

address present on the outside of the packages.  Barton Exposition assumes no responsibility for misdirected shipments or liability for such 

handling.  Additional charges will be assessed for shipments returning to our warehouse at $55.00 per 100 pounds/CWT. 

Limits of Liability 

We are not responsible for damages to uncrated materials; materials improperly packed or concealed damages. 

1. We are not responsible for loss, theft, or disappearance of any materials improperly packed or concealed damages. 

2. We are not responsible for loss, theft, or disappearance of any materials before they are picked up from the exhibitors’ booth 

for reloading after the show.  Bills of lading covering outbound shipments will be checked at the time of actual pickup from 

the booth and discrepancies will be corrected. 

3. We are not responsible for any loss, damage or delay due to fire, Acts of God, strikes, lockout, or work stoppages of any kind 

or to causes beyond our control. 

4. Maximum recovery. If found liable for any loss, Barton's sole and exclusive maximum liability for loss or damage to 

exhibitor's materials and exhibitor's sole and exclusive remedy is limited to $.50 (USD) per pound/article with a maximum 

liability of $100.00 (USD) per item, or $1500.00 (USD) per shipment, whichever is less. 

5. We are not liable to any extent whatsoever for any actual, potential or assumed loss of profits or revenues or for collateral 

costs, which may result from any loss or damage to an exhibitor’s materials which may make it impossible or impractical to 

exhibit it. 

6. The consignment or delivery of a shipment to Barton Exposition by an exhibitor (and/or other shipper) on behalf of the 

exhibitor shall be construed as acceptance by the exhibitor of the terms and conditions set forth.   

 

 

 

 

 

 

 

 

 

 

Shipping/Material handling Guidelines (2 of 2) 
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52 Forest Avenue 
Paramus, NJ 07652 

Phone  201-884-8347  Fax  201-731-5357 

 

 

 

New Jersey RV & Camping Show 

January 20 – 22, 2017 

New Jersey Convention Center 

 
 

As the official service contractor, Barton Exposition is the exclusive provider of material handling services.  We are 

prepared to receive your exhibition materials either in advance at our warehouse or directly at show site.  Material 

handling should not be confused with the cost to transport your exhibit materials to and from the show.  You should 

arrange for the carrier of your choice to transport your materials.  All shipments must be prepaid.  Collect 

shipments will be refused.   

  

Advance Shipping to Barton Exposition Warehouse (200 pound minimum per shipment)  

Only material that is skidded or in shipping containers that can be unloaded without additional handling required 

will be accepted at our warehouse. Uncrated or loose shipments will be refused at the warehouse.   

The rate for this service includes:  unloading and storing freight for up to (30) days; reloading and delivering freight 

to your booth; removing, storing and returning empty shipping containers; reloading freight onto outbound carrier. 

Make out the bill of lading and consign as follows: 

 

 

 

 

 

 

 

 

 

 

 

Direct Shipping to New Jersey Convention Center (200 pound minimum per shipment) 

This service includes:  unloading freight and delivering materials to your booth; removing, storing and returning 

empty containers; reloading freight onto outbound carrier. 

Make out the bill of lading and consign as follows: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Shipping Information 

New Jersey RV & Camping Show 
{Exhibiting Company Name} 
(Booth #} 
c/o Barton Exposition 
Transgroup 
235 Trumbull Street 
Elizabeth, NJ 07206 

Advance shipments can arrive beginning on: 

December 19, 2016 

 

Advance shipments deadline (avoid surcharges) 

January 11, 2017 

 

Warehouse receiving hours are 8:00am – 4:00pm 

New Jersey RV & Camping Show 
{Exhibiting Company Name} 
(Booth #} 
c/o Barton Exposition 
New Jersey Convention Center 
97 Sunfield Avenue 
Edison, NJ 08837 
 

Shipments can arrive to show site: 

January 18 – 19, 2017 

8:00AM – 5:00PM 

 

Do not ship any materials to New Jersey Convention 

Center before this time frame. New Jersey 

Convention Center will not accept any shipments. 
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Company Name: ____________________________________________________    Booth #:___________________________ 

Contact Name:______________________________________________________    Phone #:___________________________ 

CRATED/SKIDDED  Material that is skidded or is in any type of shipping container that can be unloaded at the dock    

     with no additional handling required. 

UNCRATED    Material that is shipped loose or pad wrapped, and/or unskidded machinery without proper lifting      

     bars or hooks. 

SPECIAL HANDLING  Material delivered by the carrier in such a manner that it requires additional handling, such as these  

      types of unloading:  ground, side door, constricted space, designated place, mixed loads, and/or     

      stacked shipments.  Federal Express, DHL and UPS shipments are included in this category. 

 Straight Time    Monday through Friday, 8:00am to 4:30pm 

 Overtime    Monday through Friday, 4:30pm to 8:00am; Saturdays, Sundays and all Holidays 

 ST/ST     Freight handled on straight time into and out of the show 

 ST/OT     Freight handled one way on straight time and one way on overtime, either into or out of the show 

 OT/OT    Freight handled on overtime into and out of the show 

ADVANCE SHIPMENTS TO BARTON EXPOSITION WAREHOUSE 

*** Advance shipments will be charged at the following rates in accordance with our move-in and move-out schedule. 

ST/OT 

 

DIRECT SHIPMENTS TO NEW JERSEY CONVENTION CENTER 

*** Direct shipments will be charged at the following rates in accordance with the move-in and move-out schedule. 
*** Trucks signing-in at after 2:00pm will be charged OT rate. 

ST/OT 

 

SMALL PACKAGE – (Items that DO NOT ship out) Cartons and envelopes received without documentation will be delivered without 

guarantee of piece count or condition. Maximum weight is 30 pounds, per shipment, per delivery.  Only Federal Express, UPS, & DHL 

shipments can be considered as small packages. 

 

* If small packages are shipped out, the prices will be changed to reflect the above roundtrip rates. 

 

 

 

 

CRATED / SKIDDED SPECIAL HANDLING 

Per 100 lbs Minimum Per 100 lbs Minimum 

$118.30 $236.60 $177.12 $354.24 

CRATED / SKIDDED SPECIAL HANDLING 

Per 100 lbs Minimum Per 100 lbs Minimum 

$147.54 $295.08 $221.49 $442.98 

 Warehouse Show Site 

First Carton $50.58 $41.61 

Each Additional Carton $15.02 $12.39 

Material Handling Order Form 

CALCULATE ESTIMATED MATERIAL HANDLING CHARGES 

 

Our shipment will be delivered to:               Barton Warehouse                         New Jersey Convention Center 

We are shipping _________ lbs. @ $ ____________ per 100 lbs., 200 lbs. minimum per shipment                              Estimate = $__________________ 

             Late Arrival Surcharge add 30% = $__________________ 

                                                                                                                                                                                         Total Due = $__________________ 

We understand this is an estimate. Invoicing will be done from actual weight and adjustments will be made accordingly 

PAYMENT AUTHORIZATION FORM 

MUST ACCOMPANY YOUR ORDER 
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TranShow, a service of TransGroup Worldwide Logistics, has provided critical 

transport logistics services to exhibitors around the world for more than 25 years. 

Whether you require reliable transportation partners for urgent deliveries of 

promotional items/ literature or more economical time-specific deliveries of exhibits 

and graphics, TranShow delivers dependable service anywhere in the world.

We understand your business. Each show is different and each move comes with its 

own unique challenges. At Trans-Show we tailor solutions for your company’s 

specific needs, because we understand your shipments are never the same twice. 

That is why TranShow stands apart from its competitors.

Combined with our knowledge, experience and industry relationships, TranShow has all 

the necessary resources to best analyze your Trade Show and logistics needs. As a service 

of TransGroup we have the ability to handle your international or domestic day-to-day 

product shipping at any of our 90 worldwide stations. This gives TranShow’s customers 

a wider variety of services at a more cost effective rate while not compromising service. 

Our World is Logistics®

w w w . t r a n s g r o u p . c o m

  
                   O

u
r

 
W

o
r l d  i s  L o g i s t i c s

®  

DEDICATED TRADE SHOW LOGISTICS

SHOW

Trade Show/Exhibition Services 
 Same Day, Next Day, 2-Day, Economy

 Any Venue in the US or Around the World

 LTL, Van Line, Local, and Air-Ride Trucking 

 International/Domestic Air and Ocean 

 Containers and Security Cages 

 Short/Long Term Storage of your Materials

 Expediting for Both Move-In / Move-Out

 On Site Drayage Coordination 

 Web-Based Tracking, Alerts and Pods 

North American Services
 Next Flight Out

 Next Day A.M./P.M.

 Second-Day Service

 TranSaver 3-5 Day

 Express LTL and FTL

 Warehousing, Distribution and Logistics

 TransBorder Canada/USA/Mexico

International Services
 Expedited/Direct IATA Services

 Worldwide Consolidated Air Services

 OTI FMC/NVOCC Licensed 

 Less-Than-Container-Load (LCL) Services

 Full-Container-Load (FCL) Services

 Export Declarations and Licenses

 Customs Brokerage

 Overseas Warehousing and Distribution

 Air/Ocean Charter Services 

Customized Transport Logistics  Solutions

TRADE SHOWS • EXHIBITIONS • MOBILE EVENTS • TOURS
Customized Transport Logistics  Solutions

TRADE SHOWS • EXHIBITIONS • MOBILE EVENTS • TOURS

TranShow delivers a custom solution for your business to make 

your Trade Show experience a less stressful and more productive 

one. Don’t risk arriving at your next Trade Show only to find an 

empty space where your exhibit should be. Let TranShow analyze 

your needs and create a unique solution for your business, while 

you experience exceptional service at competitive rates, every time. 

TRADE SHOW SERVICES
235 TRUMBULL ST.
ELIZABETH, NJ 07206
TOLL FREE # 866-893-9525
TRANSHOW.NYC@TRANSGROUP.COM 28
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YOU ARE ENTERING A CONTRACT WHICH LIMITS YOUR POSSIBLE RECOVERY IN CASE OF LOSS OR DAMAGE 

The terms and conditions set forth below become a part of the Contract between Barton Exposition and you, the Exhibitor.  Acceptance of said terms and 

conditions will be construed when any of the following conditions are met: 
● The Payment Authorization Form is signed; or 
● An order for labor, services and/or rental equipment is placed by exhibitor with Barton Exposition; or   
● Work is performed on behalf of exhibitor by labor secured through Barton Exposition 

DEFINITIONS 
 For purposes of the contract, Barton Exposition (Barton) means its employees, directors, officers, agents, assigns, affiliated companies, and related entities 

including, but not limited to any subcontractors Barton may appoint.  The term “Exhibitor” means the exhibitor, its employees, agents, representatives, and any 

Exhibitor Appointed Contractors (“EAC”). 
PAYMENT TERMS 
  Full payment, including applicable tax, is due in advance or at show site.  All payments must be in U.S. funds and all checks must be drawn 

on a U.S. bank.  Orders received without advance payment or after the deadline date will incur additional after deadline charges as indicated on each 

order form.  All materials and equipment are on a rental basis for the duration of the show or event and remain the property of Barton except where 

specifically identified as a sale.  All rentals include delivery, installation, and removal from Exhibitor’s booth.  In case of cancellation of any orders or 

services by Exhibitor, a one-hour “per person, per hour” charge will be applied for all labor orders that are not cancelled in writing at least 24 hours prior 

to the scheduled start time.  If services have already been provided at the time of cancellation, a 50% restocking fee will be applied to all Barton rental 

items with the exception of Custom-Cut carpet and any other custom-order items, which will remain at 100% of the original charge.  If the show or 

event is canceled because of reasons beyond Barton’s control, Exhibitor remains responsible for all charges for services and equipment provided up to 

and including the date of cancellation.  Barton will not issue refunds to Exhibitor of any payments made before the date of cancellation.  It is exhibitor’s 

responsibility to advise the Barton Service Desk Representative of any problems with any orders, and to check the Exhibitor’s invoice for accuracy prior 

to the close of the show or event.  If Exhibitor is exempt from payment of sales tax, Barton requires an exemptions certificate for the State in which the 

services are to be used.  Resale certificates are not valid unless Exhibitor is rebilling these charges to its customers.  For International exhibitors, Barton 

requires 100% prepayment of advance orders, and nay order or services placed at show site must be pad at the show.  For all others, should there be any 

pre-approved unpaid balance after the close of the show, terms will be net, due and payable in Park Ridge, New Jersey upon receipt of invoice.  

Effective thirty (30) days after invoice date, any unpaid balance will bear a finance charge at the lesser of the maximum rate allowed by applicable law, 

or 1.5% per month, which is an Annual Percentage Rate of 18%, and future orders will be on a pre-paid basis only.  If any finance charge hereunder 

exceeds the maximum rate allowed by applicable law, the finance charge shall automatically be reduced to the maximum rate allowed, any excess 

finance charge received by Barton shall be either applied to reduce the principal unpaid balance or refunded to the payer.  These payment terms and 

conditions shall be governed by and construed in accordance with the Laws of the State of New Jersey.  In the event of any dispute between the 

Exhibitor and Barton relative to any loss, damager, or claim, such Exhibitor shall not be entitled to and shall not withhold payment, or any partial 

payment, due to Barton for its services, as an offset against the amount of any alleged loss or damage.  Any claim against Barton shall be considered a 

separate transaction, and shall be resolved on its own merits.  Barton reserves the right to charge Exhibitor for the difference between the Exhibitors 

estimate of charges and the actual charges incurred by the Exhibitor, or for any charges that Barton may be obligated to pay on behalf of Exhibitor, 

including without limitation, any shipping charges.  If Exhibitor provides a credit card for payment and charges are rejected by the Exhibitor’s credit 

card company for any reason, Barton hereby provides notice that it reserves the right, and Exhibitor authorizes Barton, to continue to attempt to secure 

payment through that credit card for as long as unpaid balances remain on Exhibitor’s account. 
LABOR UNDER THE SUPERVISION OF BARTON – RESPONSIBILITIES: 
  Barton shall be responsible for the performance of labor provided under this option.  Barton does not assume responsibility for any acts of, 

or loss to, persons, parties and/or other contracting firms not under Barton’s direct supervision and control.  In no event shall Barton be liable for loss or 

damage caused by delay in labor beginning work when Exhibitor requests labor to begin later than the start of the working day.  Barton shall not be 

responsible for loss, delay or damage due to strike, lockouts, and/or work stoppages, or other causes beyond Barton’s reasonable control. 
INDEMNIFICATION: 
  Barton agrees to indemnify, hold harmless, and defend Exhibitor from and against any and all demands, claims, causes of action, fines, 

penalties, damages, liabilities, judgments, and expenses (including but not limited to reasonable attorneys’ fees and investigation costs) for bodily injury, 

including any injury to Barton’s employees, or property damage arising out of work performed by labor provided by and supervised by Barton except 

when Exhibitor exercises direction and/or control over the work being performed. 
LABOR UNDER THE SUPERVISION OF EXHIBITOR – RESPONSIBILITIES: 
  Exhibitor shall be responsible for the performance of labor provided under this option.  It is the responsibility of exhibitor to supervise labor 

secured through Barton in a reasonable manner as to prevent bodily injury and/or property damage and also to direct them to work in a manner that is in 

compliance with Barton’s Safe Work Rules and/or Federal, State, County and Local ordinances, rules and/or regulations, including but not limited to show 

or facility management rules and regulations.  It is the responsibility of Exhibitor to check in with the Barton Service Desk to pick up labor and to return 

to the Service Desk to release labor when the work is completed. 
INDEMNIFICATION: 
  Exhibitor agrees to indemnify, hold harmless, and defend Barton from and against any and all demands, claims, causes of action, fines, 

penalties, damages, liabilities, judgments, and expenses (including but not limited to reasonable attorney’s fees and investigation costs) for bodily injury, 

including any injury to Barton employees, and/or property damage arising out of work performed by labor provided by Barton but supervised by 

Exhibitor.  Further, the Exhibitor’s indemnification of Barton includes any and all violations of Federal, State, County or Local ordinances, “Show 

Regulations and/or Rules” as published and/or set forth by facility or show management, and/or directing labor provided by Barton to work in a manner 

that violates any of the above rules, regulations, and/or ordinances. 

Terms & Conditions – Payment & Labor 
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YOU ARE ENTERING A CONTRACT WHICH LIMITS YOUR POSSIBLE RECOVERY IN CASE OF LOSS OR DAMAGE 

The terms and conditions set forth below become a part of the Contract between Barton Exposition and you, the Exhibitor.  Acceptance of said terms and 

conditions will be construed when any of the following conditions are met: 

• The Material Handling Agreement is signed; or 
• Exhibitor’s materials are delivered to Barton’s warehouse or to a show or exposition site for which Barton Exposition is the Official Show  

Contractor; or 
• An order for labor and/or rental equipment is placed by exhibitor with Barton Exposition 

1. DEFINITIONS – For purposes of the contract, Barton Exposition (Barton) means its employees, directors, officers, agents, assigns, affiliated 

companies, and related entities including, but not limited to any subcontractors Barton may appoint.  The term “Exhibitor” means the exhibitor, its 

employees, agents, representatives, and any Exhibitor Appointed Contractors (“EAC”).  Further, Exhibitor is in fact the “Shipper” for all purposes 

and circumstances notwithstanding anything contained herein to the contrary. 

 

2. PACKAGING & CRATES – Barton shall not be responsible for damage to loose or uncrated materials, pad-wrapped or shrink-wrapped materials, 

glass breakage, concealed damage, carpets in bags or poly, or improperly packed materials.  In addition, Barton shall not be responsible for crates 

and packaging which are unsuitable for handling, in poor condition, or have prior damage.  Crates and packaging should be of a design to adequately 

protect contents for handling by forklift and similar means. 

3. EMPTY CONTAINERS – Empty container labels will be available at the show site service desk.  Affixing labels to the containers is the sole 

responsibility of the exhibitor or its representative.  All previous labels must be removed or obliterated.  Barton assumes no responsibility for:  error 

in the above procedures; removal of containers with old empty labels and without Barton labels; improper information on the empty labels.  Barton 

will not be liable for loss or damage to crates and containers or their contents while same are in empty container storage. 

4. INBOUND SHIPMENT(S) – Consistent with trade show industry practices, there may be a lapse of time between the delivery of shipment(s) to the 

booth and the arrival of Exhibitor or its representative, and during such time the materials will be left unattended.  Barton will not be responsible for 

any loss, damage, theft, or disappearance of exhibitor’s materials after same have been delivered to Exhibitor’s booth at show site.  Barton highly 

recommends the securing of security services from facility or show management. 

5. OUTBOUND SHIPMENT(S) - Consistent with trade show industry practices, there may be a lapse of time between the completion of packing and 

the actual pickup of materials from the booths for loading onto a carrier and during such time the materials will be left unattended.  Barton will not be 

responsible for any loss, damage, theft, or disappearance of exhibitor’s materials before same have been picked up for reloading at the conclusion of 

the event.  Barton highly recommends the securing of security services from facility or show management.  All Material Handling Agreements 

submitted to Barton by exhibitor will be checked at the time of pickup from the booth and corrections will be made where discrepancies exist 

between the quantities of items on any form submitted to Barton and the actual count of such items in the booth at the time of pickup 

6. DELIVERY TO THE CARRIER FOR RELOADING – Barton assumes no responsibility for loss, damager, theft, or disappearance of exhibitor’s 

materials after same have been delivered to exhibitor’s appointed contractor, shipper, or agent for transportation after the conclusion of the show.  

Barton loads the materials onto the carrier under directions from the carrier or driver of that carrier.  Any loading onto the carrier will be understood 

to be under the exclusive supervision and control of the carrier or driver of that carrier.  Barton assumes no responsibility for loss, damage, theft or 

disappearance of exhibitor’s materials that arises out of improperly loaded materials. 

7. DESIGNATED CARRIERS – In order to expedite removal of materials from show site as required by show management and/or the facility, Barton 

shall have the authority to change the exhibitor designated carrier if that carrier does not pick up the shipment(s) at the appointed time.  Where no 

disposition is made by exhibitor, materials may be taken to a warehouse to await exhibitors shipping instructions and exhibitor agrees to be 

responsible for charges relating to such rerouting and handling.  In no event shall Barton be responsible for any loss resulting from such rerouting 

designation. 

8. BARTON’S RESPONSIBILITIES – Barton shall be responsible only for those services which it directly provides.  Barton assumes no 

responsibility for any persons, parties, or other contracting firms not under Barton’s direct supervision and control.   Barton’s performance hereunder 

is subject to, and Barton shall not be responsible for loss, delay, or damage due to , strike, lockouts, work stoppages, natural elements, vandalism, Act 

of God, civil disturbances power failures, explosions, acts of terrorism or war, or for any other cause beyond Barton’s reasonable control, nor for 

ordinary wear and tear in the handling of materials. 

9. INSURANCE – It is understood that Barton is not an insurer.  Insurance on exhibit materials, if any, shall be obtained by exhibitor in amounts and 

for perils determined by exhibitor.  Exhibitor agrees to provide Barton with a release of subrogation to the extent of any insurance settlement 

received. 

 

Terms & Conditions – Materials Handling (1 of 2) 
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10. CLAIM(S) FOR LOSS - Exhibitor agrees that any and all claims for loss or damage must be submitted to Barton immediately at the show site, and 

in any case not later than thirty (30) business days after the conclusion of the show or exposition.  (For purposes of claim reporting, the “conclusion” 

of the show shall be construed as the time when exhibitor’s materials are delivered to the carrier for transportation from the show site of from 

Barton’s warehouse).  All claims reported after thirty (30) business days will be rejected.  In no event shall a suit or action be brought against Barton 

more than one (1) year after the date of loss or damage occurred. 
a) Payment for services may not be withheld.  In the event of any dispute between the exhibitor and Barton relative to any loss, 

damage, or claim, exhibitor shall not be entitled to and shall not withhold payment or any partial payment, due Barton for its services as 

an offset against the amount of any alleged loss or damage.  Any claims against Barton shall be considered a separate transaction and 

shall be resolved on their own merits. 
b) Maximum recovery.  If found liable for any loss, Barton’s sole and exclusive maximum liability for loss or damage to exhibitor’s 

materials and exhibitor’s sole and exclusive remedy is limited to $.50 (USD) per pound per article with a maximum liability of $100.00 

(USD) per item, or $1,500.00 (USD) per shipment whichever is less. 
c) Breach of Contract and/or negligence only.  Barton’s liability shall be limited to any loss or damage which results solely from 

Barton’s negligence in the actual physical handling of the items comprising exhibitor’s shipment(s) OR which results from breach of this 

contract and not for any other type of loss or damage.  In no event shall Barton be liable to the exhibitor or to any other party for special, 

collateral, exemplary, indirect, incidental, or consequential damager, whether such damages occur either prior or subsequent to, or are 

alleged as a result of, tortuous conduct, failure of the equipment or services of Barton or breach of any of the provisions of this Contract, 

regardless of the form of action, whether in contract or in tort, including strict liability and negligence, even if Barton has been advised or 

had notice of the possibility of such damages, or for any damages caused by exhibitor’s failure to perform exhibitor’s responsibilities.  

Such excluded damages include but are not limited to loss of profits, loss of use, interruption of business or other consequential or indirect 

economic losses. 

11. DECLARED VALUE - Declarations of Declared Value are between the exhibitor and the selected carrier ONLY, and are in no way an 

extension of Barton’s maximum liability stated herein.  Barton will use commercially reasonable efforts to transmit the Declared Value instructions 

to the selected carrier; however, Barton will not be liable for any claim arising from the transmittal of, or failure to transmit, declared value 

instructions to the carrier nor for failure of the carrier to uphold the declared value or any other term of carriage. 

12. JURISDICTION / ARBITRATION - This contract shall be construed under the laws of the State of New Jersey without giving effect to its 

conflict of laws rules.  Exclusive venue for all disputes arising out of or relating to this contract shall reside in a court of competent jurisdiction in 

Bergen County, New Jersey.  Notwithstanding anything herein to the contrary, any controversy or claim arising out of or relating to this Contract, or 

the breach thereof, shall be settled by arbitration administered by the American Arbitration Association in accordance with its Commercial 

Arbitration Rules and judgment on the aware rendered by the arbitrator(s) may be entered by any court having jurisdiction thereof. 

13. INDEMNIFICATION - Exhibitor agrees to indemnify and forever hold harmless Barton and its employees, directors, officers, and agents 

from and against any and all demands but not limited to reasonable attorneys’ fees and investigation costs) on account of personal injury, death, or 

damage to or loss of property or profits arising out of contributed to by any of the following: 

• Exhibitor’s negligent supervision of any labor secured through Barton, or the negligent supervision of such labor by any of the exhibitor’s 

employees, agents, representatives, customers, invitees and/or any exhibitor appointed contractors (EAC); 
• Exhibitor’s negligence, willful misconduct, or deliberate act, or the negligence, willful misconduct, or deliberate act of exhibitor’s 

employees, agents, representatives, customers, invitees and/or any exhibitor appointed contractors (EAC) at the show or exposition to which 

this Contract relates, including but not limited to the misuse, improper use, unauthorized alteration, or negligent handling of Barton’s 

equipment. 
• Exhibitor’s violation of Federal, State, County of Local ordinances; 
• Exhibitor’s violation of show regulations and/or rules as published and set forth by facility and/or show management. 

14. WAIVER & RELEASE - Exhibitor, as a materials part of the consideration to Barton for material handling services, waives and releases all 

claims against Barton with respect to all matters for which Barton has disclaimed liability pursuant to the provisions of this Contract. 

15. SEVERABILITY - If any provision of this Contract proves to be illegal, invalid, or unenforceable, the remainder of this Contract will not be 

affected by such finding, and in lieu of each provision of this Contract that is proven to be illegal, invalid or unenforceable, a provision will be added 

as part of this Contract as similar in terms to such illegal, invalid, or unenforceable provision as may be possible and be legal, valid and enforceable. 
 

 

 

 

Terms & Conditions – Material Handling (2 of 2) 
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52 Forest Avenue 
Paramus, NJ 07652 

Phone  201-884-8347  Fax  201-731-5357 

 

 

 

New Jersey RV & Camping Show 

January 20 – 22, 2017 

New Jersey Convention Center 

 

 

General Liability Insurance Form 

32



 1 

RULES OF THE FIRE MARSHAL FOR 
NEW JERSEY CONVENTION & EXPOSITION HALL 

AT RARITAN CENTER, EDISON, NJ 08837 
 

Revised: January 12, 2016 
 
1. NO SMOKING ANNOUNCEMENTS 

The center shall make announcements regarding the NO SMOKING condition requirements 
every 30 minutes. 

 
2. OCCUPANT LOAD 

Separate approved occupant loads shall be clearly posted in the lobby and exhibit hall for 

each event at the center. 
 

3. OVERCROWDING 
The center shall submit for approval an occupant control plan for each event, and said 
plan must show how a count of persons in the building will be available at any time the 

center is open for events.  Regardless of said count, the Fire Marshal or his/her designee 
has the right, if in his/her opinion the building is overcrowded, to correct as needed. 

 
4. SITE CONDITIONS 

Tents or similar temporary structures which are either directly connected to the building 
or which impede fire zones or fire lanes, or which reduce designated parking spaces, shall 
be prohibited. 

 
5. EMERGENCY RESPONSE PLAN 

The center shall submit for approval a plan which details how fire and first aid 
emergencies will be handled at the center.  The plan shall include information on how an 
emergency will be reported from any point in the building, how that location will be clearly 

identified, who will transmit the alarm to the fire/police department, and the method of 
communicating said alarm information. 

 
6. FIRE/EMERGENCY EVACUATION PLAN 

The center shall submit for approval a plan which details building evacuation procedures. 

 
7. LOBBY 

The lobby shall not be used for displays or exhibits unless specifically approved by the Fire 
Marshal.  Lobby maximum occupant load shall be strictly enforced as posted. 

 

8.  CONFERENCE CENTER 
 The maximum occupancy load(s) shall be strictly enforced as posted. 

 
9. CONVENTION HALL 

The convention hall maximum occupant load shall be strictly enforced as posted. 

 
10. GENERAL 

Exits - Exits shall not be blocked, locked, covered, hidden or obstructed in any way, 
including the use of yellow caution security tape.  Prior to any seminar, speech, class, or 
talk, all speakers are to announce exit locations to guests before the lecture begins.  
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Aisles - All exit aisles shall comply with the requirement of a minimum width of ten (10) 
feet, and there shall be no columns, storage, seating, display or similar obstruction in or 

upon any aisle or exit way. 
 

Curtains - The use of curtains to divide the center into different occupancies shall be 
allowed with prior approval of the Fire Marshal.  All curtains must have fire rating with test 
report on file and copy submitted with show plan. Test reports shall also be submitted for 

any other combustible interior finishes such as wooden patricians and stages. 
Supplemental exit signs shall be supplied and shall be placed in locations approved by the 

fire inspector. 
 
Open Flame - The use of open flames, including candles, shall be prohibited unless 

specifically approved by the Fire Marshal. 
 

Fire Alarm Pull Stations and Fire Extinguishers -  Fire alarm pull stations and fire 
extinguishers shall not be blocked, covered, hidden or obstructed in any way. 
 

Explosives - Explosives, including pyrotechnic displays, are prohibited in the center. 
 

Fuels - Fuels, including gasoline, propane and other solid, liquid or gas fuels shall be 
prohibited in the center unless specifically approved by the Fire Marshal. 

 
Fuel Powered Vehicles: 
Non-Marine vehicles for indoor display, including recreational vehicles 

 Fuel tanks and fill openings are closed and sealed to prevent tampering. 
 Batteries shall be disconnected and terminals insulated. 

 Fuel in fuel tanks shall not exceed ¼ tank or 5 gallons (which ever is least).  
 Vehicle shall not be fueled or de-fueled in the building. 
   

Marine vehicles for indoor display 
 Fuel tanks shall be empty and purged before being brought into the building. 

 Batteries shall be disconnected and terminals insulated. 
 Boats or other motor craft shall not be fueled or de-fueled in the building.  
 

Trailers - Trailers or other temporary structures shall be prohibited in the center  
unless specifically approved by the Fire Marshal. When permitted proper fire protected 

shall be provided with the approval of the Fire Marshal. 
 
Electrical Equipment, Wiring and Hazards- All electrical wiring, devices, appliances and 

other equipment shall be maintained in accordance with the provisions of the electrical 
sub-code of the Uniform Construction Code and The Uniform Fire Code.  

 
All Electrical equipment must be properly tagged and wired with complete information 
regarding type of current, voltage, phase, cycle, horsepower, etc.  

 
Extension Cords – Only UL Listed three-wire cord 14 gauge minimum with a three-prong 

(grounded) end caps will be permitted. A maximum run of 25 feet will be permitted.  A 
single cord must be plugged directly into an electrical outlet and end at the appliance, 
lighting equipment, or equipment requiring electrical power. The use of multiple cords is 

prohibited. No Exceptions.  Overloading of electrical circuits is prohibited.  
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Power Taps / Power Strips - Exhibitors requiring multiple outlets must utilize approved UL 
listed power strips plugged directly into an electrical outlet. Power strips shall be polarized 

or grounded type equipped with over current protection and shall be listed in accordance 
with UL1363.  The use of multiple power strips is prohibited. No exceptions. Overloading 

of electrical circuits is prohibited. Multi-plug adaptors, such as cube adaptors, unfused 
plug strips or any other device not complying with the electrical sub-code of the Uniform 
Construction Code shall be prohibited.  

 
Cooking Operations – The Fire Marshal must be notified of all cooking operations inside 

and out of the center. All venders must have dedicated fire extinguishers within their 
booths. As the use of propane fueled appliances is strictly forbidden inside the center, any 
vender utilizing it outside will require additional permits. Any cooking operations 

conducted which produce grease laden vapor must be conducted under an approved 
exhaust system with tested suppression system. Any variations to this must be approved 

prior to the event by the Fire Marshal 
 
Obstructions to Sprinkler Systems- Temporary structures erected for any event which 

obstruct the sprinkler system must be approved by the Fire Marshal prior to the start of 
the event. Structures erected without prior approval will be removed from the event. 

These obstructions include but are not limited to tents, overhangs, display roofs, etc.  
 

 
11. NJ FIRE SAFETY PERMITS 
 Each event at the center shall obtain a required state fire safety permit from the Fire 

Marshal prior to the start of the event. 
 

12.     EVENT PLANS 
Every event at the center shall require approval by the Fire Marshal.  No event shall take 
place without a stamped approved floor plan.  No changes shall be made to approved 

plans unless specifically approved by the Fire Marshal.  Floor plans and support 
information shall be submitted not less than 20 working days prior to the start of each 

event. In the case of any last minute shows or changes to floor plans, all information must 
be sent to Fire Marshal Morley, and Deputy Fire Marshals Langan and Borquist followed up 
with a phone call to Deputy Fire Marshal Borquist.  

 
In addition to other information required by the Fire Marshal, each plan shall include: 

 A brief description of the events activities 
 Exits 
 Aisles 

 Exit signs 
 Emergency lights 

 Fire alarm pull stations 
 Fire extinguishers 
 Point of contacts - phone numbers shall be submitted for promoter and all vendors 

 Drapes/curtains - materials type and flameproof certificates 
 Booths - locations, heights, construction type, and maximum number of persons 

staffing each booth 
 Event dates and hours, and whether or not it is open to the public; include event set-

up and take-down dates and hours 

 Unusual conditions which may present a fire/safety hazard, i.e. combustible organic 
material, fire watch may be required. 
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 Square footage of assembly use space (theater seating/tables and chairs) to allow for 
proper Occupant load to be calculated by inspector. Must be submitted not less than 

20 working days prior to the start of event. 
 

13.  FIRE WATCH 
When in the opinion of the Fire Chief/Marshal that fire safety may be a factor by virtue of 
occupancy load or products for events being used in a full hall event, the Fire Chief shall 

require an active certified fire inspector from the Edison Division of Fire. The center shall 
contact the Fire Prevention Bureau to make such arrangements.  

 
Events will be subject to all provisions of the NJ International Fire Code. The above referenced 
rules are a guide to assist the New Jersey Convention and Exposition Hall with event planning. 

The fire Marshal or his designee shall give the final approval for all events. Permits and 
approvals issued by the Fire Marshal shall not relieve the center and event operators from 

responsibility to obtain other permits and approvals required by law, nor shall it constitute relief 
from restrictions which may have been imposed on the premises by other agencies.  
 

_________________________________________ 
Timothy J Morley 

Fire Marshal 
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Name of Show:                                                         Company Name

Date of Show:                                                               Electric to be installed in Booth#               

                 PLEASE NOTE: If no power layout is included with the order, electric drops will be placed in the middle/back of the booth

QUANTITY      ADVANCE STANDARD LABOR
$99.00 $149.00 None
$139.00 $199.00 None
$159.00 $219.00 None
$175.00 $239.00 None
$275.00 $319.00 None
$325.00 $379.00 None
$29.00 $49.00 None

QUANTITY      ADVANCE STANDARD LABOR
$69.00 $100.00 None
$79.00 $125.00 None
$199.00 $362.00 None
$249.00 $390.00 None

Outlets must be ordered separately.  Track lighting rate does include installation
QUANTITY      ADVANCE STANDARD LABOR

$203.00 $264.00 1 Hour 
$263.00 $336.00 1 Hour
$359.00 $479.00 1 Hour
$418.00 $570.00 1 Hour
$481.00 $626.00 1 Hour
$533.00 $723.00 1 Hour
$597.00 $811.00 1 Hour
$698.00 $1,020.00 2 Hours 

$1,208.00 $1,735.00 2 Hours
QUANTITY      ADVANCE STANDARD LABOR

$262.00 $350.00 1 Hour
$326.00 $445.00 1 Hour
$412.00 $576.00 1 Hour
$477.00 $676.00 1 Hour
$536.00 $762.00 1 Hour
$587.00 $839.00 1 Hour
$665.00 $956.00 1 Hour
$766.00 $1,184.00 2 Hours
1,347.00 $2,111.00 2 Hours

QUANTITY      ADVANCE STANDARD
$81.00 $153.00

QUANTITY     

TOTAL ENCLOSED $

60 Amps.
80 Amps.

LABOR 
Per Hour

BOOTH OUTLETS
BOOTH LIGHTING

208 VOLT 1 OR 3 PHASE

200 Amps.

The costs are based upon ALTERNATING CURRENT ONLY, 115 volts, 60 cycles.  
One outlet (any size) consists of a single receptacle.  Power (208 volt, 1 and 3 phase) available 

as listed below, is stated according to horsepower and amperage.

Please call if your device will 
have to be kept on for 24hrs

LABOR

SERVICE ORDERED

IMPORTANT: PLEASE SEE REVERSE FOR ORDER AUTHORIZATION.  
ORDERS WITHOUT AN AUTHORIZING SIGNATURE WILL NOT BE PROCESSED.  

THIS REQUIREMENT APPLIES TO PAYMENT BEING MADE BY CHECK AS WELL AS CREDIT CARD.

***To determine how much labor time is required, please consult labor column on far right of each electrical option. * SEE ITEM #11 ON REVERSE!

TOTAL

100 Amps.

New Jersey Convention & Exposition Center

Mailing Address: 97 Sunfield Avenue, Edison, NJ  08837  Phone: (732) 417-1400   Fax: (732) 417-1414       
ELECTRICAL  SERVICE  ORDER  FORM

**Rate does not include electricity.

½ HP. or 5 Amps.
TOTAL208 VOLT - 1 PHASE

**wattage requirements are typically located on the power source or on a label on the bottom or back of the equipment**

60 Amps.
80 Amps.
100 Amps.

1 HP. or 10 Amps.
2 HP. or 20 Amps.

30 Amps.
50 Amps.

200 Amps.

30 Amps.
50 Amps.

1 HP. or 10 Amps.
2 HP. or 20 Amps.

EXTENSION CORDS

TOTAL

208 VOLT - 3 PHASE
½ HP. or 5 Amps.

TOTAL

BOOTH OUTLETS

2-300 w. Flood Lights
4-150 w. W/ Track
4-300 w. W/ Track

1001-1500 watts
1501-2000 watts

DEADLINE FOR ADVANCE RATE: 10 DAYS PRIOR TO THE EVENT

Outlets available as listed below are stated according to wattage or amperage (120 watts equal one amp.); 1000 watts = 10 amps. 

20 amp dedicated
30 amp dedicated

Power Strip 

1 -500 watts

All orders received less than ten (10) days prior to the start of show set-up will be fulfilled subject to the capability of the Center’s services, at 
standard rates.  If you have any questions about labor charges or power increments, please call before submitting your order.  If you have any 

problems or issues with your power, please go to the main office as no refunds or credits will be given after the start of the show.  
*** On site corrections will be charged at FULL STANDARD RATES ***.

TOTAL

TOTAL
2-150 w. Flood Lights

BOOTH LIGHTING**

501-1000 watts
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COMPANY NAME: BOOTH #:

ADDRESS

CITY, STATE, ZIP

REPRESENTATIVE

TELEPHONE FAX

Signature    

$

EXPIRATION DATE

ZIP

ADDITIONAL CHARGE AUTHORIZATION (SIGNATURE)

15. Overhead track lighting will be suspended on the front edge of the booth at a height of 10' off the floor.  Focusing (adjusting) of the lights will be done at the 
time of installation for a general wash.  Refocusing can be done at an added cost of $ 35.00.  Colored filters are available at an additional cost.  No signs or 
banners may be suspended from the track.

10. Electrical power for lights and displays will be provided 1 hour before show opening and 30 minutes past show closing unless otherwise specified.

13. All exhibitor cords must be of the three-wire grounded type: 14 gauge minimum size.  All exposed non-current carrying metal parts of fixed equipment, which 
are liable to be energized, must be grounded.

4. All equipment, regardless of source of power, must comply with all federal, state, and local statutes, laws, ordinances, safety codes, rules and                           
regulations.
5. Use of open clips sockets, latex or lamp cord wire, duplex or triplex attachment plugs in exhibit booths is prohibited.  Accessories may be rented from the 
Convention Center at an added cost.
6. Prices are based upon current utility and wage rates and are subject to change without notice.

CITY & STATE

DiscoverMASTERCARD               VISA

1. All material and equipment furnished by the Center shall remain the property of the Center, and shall be removed only by Center personnel at the close of the 
show.

3. No column or permanent building utility outlets are considered part of booth space, regardless of location, and MAY NOT be used by exhibitors.                        
Anyone found utilizing unauthorized power will be charged 1½ times the standard rate for same.

PLEASE PRINT THE FOLLOWING:

8. With regard to any special equipment requiring exhibitors’ engineers or  technicians for assembly, servicing, preparatory work or operation, a FOURTEEN DAY 
prior approval must be obtained from the Expo Center.  All service connections and overload protection to said equipment must be made by Expo Center 
personnel.
9. All equipment must be properly tagged and wired with complete information regarding type of current , voltage, phase, cycle, horsepower, etc. Sufficient electric 
must be ordered to correspond with posted requirements, as per fire department regulations.  Under no circumstances will any equipment be connected with a 
power supply lower than that which is posted on equipment.

7. Under no circumstances shall anyone other than the Center’s authorized employees make any electrical connection to building systems.

**OPTIONAL: I AUTHORIZE ANY ADDITIONAL CHARGES FOR LABOR OR MATERIAL REQUIRED ON SITE BE CHARGED TO THE ACCOUNT PROVIDED 
ABOVE. (VALID ONLY IF AUTHORIZED BY SIGNATURE BELOW), A COPY OF WHICH WILL BE PROVIDED UPON REQUEST ONLY. WITHOUT THE 

SIGNATURE BELOW, NO ADD’L SERVICES WILL BE PROVIDED FOR & ARE LIKELY TO CAUSE A DELAY IN SETUP.

16. Suspension of signs, banners or other items may only be done by Center personnel.  To order this service, please refer to Banner Hanging Form.

AMOUNT AUTHORIZED 

ACCOUNT # 

CARDHOLDER NAME

CARDHOLDER SIGNATURE

Circle One CC type
AMERICAN EXPRESS 

CREDIT CARD INFORMATION: (PLEASE PRINT)

14. Rates quoted for all connections cover only the bringing of service to the booth in the most convenient manner, and do not include connection equipment, 
adapters, or any special wiring.

My signature indicates that I have reviewed and agreed to all conditions below as well as those indicated on the front of the form.  
Additionally, I acknowledge that I am aware that a 50% cancellation fee will be applied to all cancelled orders.

BILLING ADDRESS OF CARD

Exhibitor Note: All orders include N.J. State Sales Tax.  ADVANCE ORDER RATES ONLY APPLY TO THOSE ORDERS RECEIVED BY THE EXPO CENTER BY 
THE DEADLINE INDICATED ON THE REVERSE.  DATE OF POSTMARK IS NOT CONSIDERED AS DATE OF RECEIPT.

IMPORTANT RULES AND REGULATIONS

2.Wires will NOT be ran under booth carpet/flooring.  Please adjust your floor plan accordingly.  You are able to bring 3-prong grounded extension cords to secure 
power where it is needed.  

11.  Power will be placed in the back center of the booth, with island booths power will be placed where where it is most accessible location. Electrical plots will not 
be honored.

12.  The center does not make appointments or guarantee timing for electrical services.
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Name of Show:                                                         Company Name

Date of Show:                                                              Booth # Date of Order

QUANTITY      ADVANCE STANDARD LABOR
$150.00 $200.00
$275.00 $325.00
$400.00 $450.00

call for a quote

QUANTITY      ADVANCE STANDARD LABOR
$275.00 $325.00 None
$350.00 $400.00 None

Outlets must be ordered separately.  Track lighting rate does include installation

QUANTITY      ADVANCE STANDARD LABOR
$203.00 $264.00 1 Hour 
$263.00 $336.00 1 Hour
$359.00 $479.00 1 Hour
$418.00 $570.00 1 Hour

QUANTITY      ADVANCE STANDARD
$73.00 $98.00

QUANTITY     

TOTAL ENCLOSED $

9.  Single point banner hangs cannot obstruct sprinkler system.  Banners cannot have material on the top "roof" or bottom "floor".

New Jersey Convention & Exposition Center
RIGGING  SERVICE  ORDER  FORM

Mailing Address: 97 Sunfield Avenue, Edison, NJ  08837  Phone: (732) 417-1400   Fax: (732) 417-1414       

DEADLINE FOR ADVANCE RATE: 10 DAYS PRIOR TO THE EVENT
All orders received less than ten (10) days prior to the start of show set-up will be fulfilled subject to the capability of the Center’s services, at standard rates.  

If you have any questions about labor charges or installation, please call before submitting your order.  If you have problems concerning your order, please go 
to the main office as no refunds or credits will be given after the start of the show.  

*** On site corrections will be charged at FULL STANDARD RATES ***.

BANNER HANGING TOTAL
0-120 SQ FT

GREATER THAN 361 SQ FT

121 SQ FT - 240 SQ FT
241 SQ FT - 360 SQ FT

12'-1'-24' Round or Square

CENTER POINT HANG** TOTAL
0'-12' Round or Square

1 Ton Chain Hoist Motor
Spanset

**Rate does not include electricity.

RIGGING TOTAL
1/4 Ton Chain Hoist Motor
1/2 Ton Chain Hoist Motor

Per Hour

***Banner rates do not include the fabrication or piping of a banner. Please reference and order stagehand labor for such services. Electrical equipment can be 
ordered in the Electrical Service Order Form in the Exhibitor Manual

SERVICE ORDERED TOTAL
Banner Hanging

Center Point Hanging
Rigging
Labor

8. Banners must remain in booth area and not impede aisle space.

10.  Rigging services will be rendered according to the convenience of the Center's personnel and space availability. 

**Rate does not include electricity

** (1) Spanset for each motor is REQUIRED

5. Under no circumstances shall anyone other than the Center’s authorized employees have access to rigging equipment or access to the ceiling.

6. With regard to any special equipment requiring exhibitors’ engineers or  technicians for assembly, servicing, preparatory work or operation, a FOURTEEN DAY 
prior approval must be obtained from the Expo Center.  All service connections and overload protection to said equipment must be made by Expo Center personnel.

7. Rates quoted for banners cover only the bringing of service to the booth in the most convenient manner, and do not include harness or labor to build the banner.

IMPORTANT RULES AND REGULATIONS
1. All material and equipment furnished by the Center shall remain the property of the Center, and shall be removed only by Center personnel at the close of the 
show.
2. No column or permanent building utility outlets are considered part of booth space, regardless of location, and MAY NOT be used by exhibitors.  
3. All equipment, must comply with all federal, state, and local statutes, laws, ordinances, safety codes, rules and regulations.
4.  Exhibitor is responsible for assemble of banner and providing harness for rigging.  Failure to comply will result in banner not being hung.

IMPORTANT: PLEASE SEE REVERSE FOR ORDER AUTHORIZATION.  
ORDERS WITHOUT AN AUTHORIZING SIGNATURE WILL NOT BE PROCESSED.  

THIS REQUIREMENT APPLIES TO PAYMENT BEING MADE BY CHECK AS WELL AS CREDIT CARD.

STAGEHAND LABOR TOTAL
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COMPANY NAME: BOOTH #:

ADDRESS

CITY, STATE, ZIP

REPRESENTATIVE

TELEPHONE FAX

Signature    

$

EXPIRATION DATE

ZIP

ADDITIONAL CHARGE AUTHORIZATION (SIGNATURE)

PLEASE PRINT THE FOLLOWING:

My signature indicates that I have reviewed and agreed to all conditions below as well as those indicated on the front of the form.  
Additionally, I acknowledge that I am aware that a 50% cancellation fee will be applied to all cancelled orders.

CREDIT CARD INFORMATION: (PLEASE PRINT)

Exhibitor Note: All orders must add 7% N.J. State Sales Tax.  ADVANCE ORDER RATES ONLY APPLY TO THOSE ORDERS RECEIVED BY THE EXPO 
CENTER BY THE DEADLINE INDICATED ON THE REVERSE.  DATE OF POSTMARK IS NOT CONSIDERED AS DATE OF RECEIPT.

Circle One CC type
AMOUNT AUTHORIZED MASTERCARD               VISA Discover AMERICAN EXPRESS 

ACCOUNT # 

CARDHOLDER NAME

BILLING ADDRESS OF CARD

CITY & STATE

CARDHOLDER SIGNATURE

**OPTIONAL: I AUTHORIZE ANY ADDITIONAL CHARGES FOR LABOR OR MATERIAL REQUIRED ON SITE BE CHARGED TO THE ACCOUNT PROVIDED 
ABOVE. (VALID ONLY IF AUTHORIZED BY SIGNATURE BELOW), A COPY OF WHICH WILL BE PROVIDED UPON REQUEST ONLY. WITHOUT THE 

SIGNATURE BELOW, NO ADD’L SERVICES WILL BE PROVIDED FOR & ARE LIKELY TO CAUSE A DELAY IN SETUP.
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NEW JERSEY CONVENTION & EXPOSITION CENTER 
97 SUNFIELD AVE., EDISON NJ 08837 

PHONE (732) 417-1400  FAX (732) 417-1414 
 

BOOTH CLEANING ORDER FROM 
 General Booth cleaning: This service includes waste removal, vacuuming and/ or sweeping. 

 
 
Event Name_________________________________ Event Dates________________________ Booth ___________  

 
 

Company Name________________________________ Representative _____________________________________   

              
*** Full pre-payment is required prior to service. Pre-payment may be made by check, money order, or credit card.  

(Visa, MasterCard, and American Express).  
All payments must be made to the New Jersey Convention and Exposition Center, 97 Sunfield Avenue, Edison, NJ 08837- Attn: 
Booth cleaning or FAX at 732-417-1414 

   

Days Booth Size  Price per day  Total 

  10X10  $20.00    

  10X20 $30.00   

  20X20 $50.00   

     *$0.25/ sq.ft    
    *Non Standard booths sizes will be billed at $0.25 per sq.ft. per day i.e 8X8, 8X10 etc. 

 
 
 
  
 
 

Credit Card#: _______________________________________________________ Exp Date: _____________  
 

Credit Card information;            AMEX______ MC______ Visa______ 
 
Billing Address: ___________________________________________________________________________ 

 
City, State, Zip: ____________________________________________________________________ 

 
Telephone (           ) __________- ______________ 
  
 

Carholder Signature: _________________________________________________________________ 

  

 
 

Business Address (If different from above) ______________________________________________________ 

 

 

City, State, Zip_____________________________________________________________________________ 
  
Business Telephone (           )____________________ Business Fax  (          )____________________   

 

 7% NJ Sales Tax    

    

 Total Cost    
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INTERNAL BIG RED PIN USE ONLY         Transaction ID:_____________________ 2/2016rev 

Internet / Telephone 
Service Form 

	
  

	
  
	
  

Please submit ALL forms via E-mail to: orders@bigredpin.com or Fax: 1-888-247-3471 
Questions about pricing or for technical support inquiries: 732-993-9765 

Internet – Facility Wide Wi-Fi Access  

4400	
  

	
  
	
  
	
  	
  	
  	
  	
  On-­‐Site/On	
  Demand	
  Internet	
  	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  1	
  IP	
  address/1	
  device	
  
	
  
	
  

Rate	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  How	
  Do	
  I	
  Get	
  It?	
  
	
  

	
   	
  

$34.99	
  

	
  Per	
  Day	
  /	
  Per	
  Device	
  
Please	
  do	
  not	
  submit	
  this	
  

service	
  form	
  if	
  you	
  would	
  like	
  
to	
  purchase	
  this	
  service.	
  This	
  

can	
  be	
  purchased	
  while	
  on-­‐site.	
  
See	
  instructions	
  to	
  the	
  right	
  

1. Turn	
  on	
  your	
  Wi-­‐Fi	
  enabled	
  device	
  and	
  select	
  the	
  NJ	
  Expo	
  WiFi	
  network	
  from	
  the	
  
available	
  Wi-­‐Fi	
  Networks.	
  Wait	
  until	
  you	
  see	
  CONNECTED	
  next	
  to	
  the	
  network	
  name.	
  

2. Open	
  a	
  web	
  browser	
  (Internet	
  Explorer,	
  Chrome,	
  Firefox,	
  etc.)	
  and	
  attempt	
  to	
  go	
  to	
  
a	
  website.	
  You	
  should	
  then	
  be	
  automatically	
  redirected	
  to	
  the	
  sign	
  up	
  page.	
  Some	
  
devices	
  may	
  automatically	
  redirect	
  you	
  to	
  the	
  sign	
  up	
  page	
  or	
  prompt	
  you	
  to	
  take	
  
action.	
  

3. Fill	
  out	
  ALL	
  required	
  information.	
  Please	
  make	
  sure	
  all	
  information	
  is	
  filled	
  out	
  
correctly	
  before	
  clicking	
  SIGN	
  UP.	
  

4. At	
  this	
  time,	
  you	
  should	
  be	
  connected	
  to	
  the	
  internet,	
  and	
  can	
  utilize	
  the	
  services.	
  	
  If	
  
you	
  need	
  to	
  purchase	
  for	
  another	
  device,	
  use	
  the	
  additional	
  device	
  to	
  begin	
  the	
  
sign	
  up	
  process.	
  Wi-­‐Fi	
  purchases	
  are	
  not	
  transferable	
  between	
  devices.	
  

	
  

Any orders placed within 21 days before the show may be subject to a 30% late fee  
Internet – Network Services 
 
 
 
 

	
   Quantity	
   Rate	
   Total	
  $	
   	
  
Wireless	
  –	
  Engineering	
  Charges	
  are	
  additional	
  and	
  will	
  be	
  calculated	
  after	
  your	
  order	
  is	
  submitted	
   	
  
4302	
   Wireless	
  Blanket	
  /	
  Entire	
  Facility	
   Call	
  for	
  Pricing	
   	
  

	
  4302	
   Wi-­‐Fi	
  Micro	
  Network	
  /	
  For	
  3	
  or	
  more	
  devices	
  /	
  Engineering	
  charges	
  will	
  apply	
   Call	
  for	
  Pricing	
   	
  
4305	
   Wi-­‐Fi	
  Sponsorship	
   Call	
  for	
  Pricing	
   	
  
Wired	
  –	
  Installation	
  Charges	
  are	
  additional	
  and	
  will	
  be	
  calculated	
  after	
  your	
  order	
  is	
  submitted	
   	
  
4301	
   Standard	
  -­‐	
  1	
  Private	
  DHCP	
  IP,	
  1	
  IP	
  Address	
  /	
  1	
  Device	
   	
   $625	
  

	
  
	
   	
  

4307	
   • Additional	
  Private	
  IP	
  Address	
  /	
  Device	
  	
   	
   $150	
  

	
  
	
  

4308	
   Advanced	
  -­‐	
  1	
  Static	
  Public	
  IP	
  Address	
  /	
  1	
  Device	
  –	
  Router	
  Enabled	
  	
   	
  

	
   $2250	
  

	
  
	
  

4309	
   • Additional	
  Static	
  Public	
  IP	
  Address	
  /	
  Device	
  	
   	
   $450	
  

	
  
	
  
	
  
	
  

4313	
   Point-­‐to-­‐Point	
   	
   $350	
   	
   	
  
Equipment	
   	
  
4001	
   Switch	
  /	
  Hub	
  Rental	
  (8	
  Port)	
  –	
  Does	
  not	
  include	
  internet	
  connectivity	
   	
   $150	
  

	
  
	
   	
  

4001	
   Switch	
  /	
  Hub	
  Rental	
  (24	
  Port)	
  –	
  Does	
  not	
  include	
  internet	
  connectivity	
   	
   $300	
  

	
  
	
  

4001	
   Patch	
  Cable	
  (up	
  to	
  50’)	
  –	
  Cat	
  5e	
   	
   $50	
   	
  
Engineering	
   	
  
4306	
   Bandwidth	
  –	
  Speed	
  over	
  10	
  Mbps	
   	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  $175	
  Per	
  Mbps	
   	
   	
  
4201	
   Special	
  Engineering	
  /	
  VPN	
   	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  $135	
  Per	
  Hour	
   	
  
4311	
   Installation/On-­‐Site	
  Support	
   	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  $135	
  Per	
  Hour	
   	
   	
  
4312	
   Network	
  Services	
  Fee	
   	
   Call	
  for	
  Pricing	
   	
   	
  
Telephone – Installation Charges for 4310 are additional and will be calculated after your order is submitted 	
  
4303	
   Dial	
  Tone	
  +	
  VoIP	
  Phone	
  Rental/Local	
  &	
  Long	
  Distance	
  Only	
  -­‐	
  Installation	
  included	
   	
   $350	
   	
   	
  
4310	
   Analog	
  Connectivity	
  -­‐	
  Credit	
  card	
  machine,	
  fax	
  machine	
  /	
  Device	
  not	
  included	
   	
   $150	
   	
   	
  
	
   	
  

	
                 Tax (7%) 
	
   	
  

	
   	
   	
                         Total 	
   	
  
 

  

	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Show	
  Name:	
   	
   	
   	
   	
   	
   	
   	
   Show	
  Dates:	
  	
  	
  	
  	
  	
  	
  	
  /	
  	
  	
  	
  	
  	
  	
  	
  	
  /	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  to	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  /	
  	
  	
  	
  	
  	
  	
  	
  	
  /	
   	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Company	
  Name:	
  	
   	
   	
   	
   	
   	
   Cardholder	
  Name:	
   	
   	
   	
   	
   	
  
	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Billing	
  Address:	
   	
   	
   	
   	
   	
   City:	
   	
   	
   State:	
  	
  	
   	
  	
  	
  	
  Zip	
  Code:	
   	
  
	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Phone:	
  	
   	
   	
   	
   	
   Fax:	
   	
   	
   	
   	
   Booth	
  Number:	
   	
   	
  
	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  E-­‐Mail	
  Address:	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  
	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Card	
  Type:	
   	
  	
  VISA	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   MASTERCARD	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   AMERICAN	
  EXPRESS	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
   DISCOVER	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  
	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Card	
  Number:	
   	
   	
   	
   	
   	
   	
   Expiration	
  Date:	
   	
   CVVS/Code:	
   	
  
	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Same	
  As	
  Above:	
  	
   	
  
	
  
	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Company	
  Mailing	
  Address:	
   	
   	
   	
   	
   City:	
   	
   	
   State:	
  	
  	
   	
  	
  	
  	
  Zip	
  Code:	
   	
  
	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Authorized	
  Name	
  (PRINT):	
   	
   	
   	
   Authorized	
  Signature:	
   	
   	
   	
   	
   	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  By	
  signing	
  above,	
  I	
  agree	
  to	
  the	
  amount	
  listed	
  above	
  and	
  the	
  terms	
  and	
  conditions.	
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Booth Inform

ation Form
 

To be filled out only if you have chosen Netw
ork or Telephone service(s). 

	
  
 

       Com
pany	
  N

am
e:	
  	
  	
  

	
  
	
  

	
  
	
  

	
  
Booth	
  #:	
  

	
  
	
  

	
  
	
  

	
  
	
  	
  	
  	
  	
  	
  	
  	
  Show

	
  N
am

e:	
  
	
  

	
  
	
  

	
  
	
  

	
  
Show

	
  Dates:	
  
	
  

	
  
	
  

	
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
	
  

	
  
	
  

Please	
  subm
it	
  ALL	
  form

s	
  via	
  E-­‐m
ail	
  to:	
  orders@

bigredpin.com
	
  or	
  Fax:	
  1-­‐888-­‐247-­‐3471	
  

Q
uestions	
  about	
  pricing	
  or	
  for	
  technical	
  support	
  inquiries:	
  732-­‐486-­‐3217	
  

IM
PO

RTAN
T!	
  	
  Prior	
  to	
  installation	
  of	
  

service,	
  a	
  com
plete	
  booth	
  floor	
  plan	
  

is	
  required.	
  	
  Please	
  utilize	
  this	
  grid	
  if	
  
you	
  do	
  not	
  have	
  your	
  ow

n	
  floor	
  plan	
  
to	
  send	
  us.	
  	
  For	
  a	
  floor	
  plan	
  to	
  be	
  
considered	
  com

plete	
  it	
  m
ust	
  include	
  

all	
  the	
  inform
ation	
  listed	
  to	
  the	
  right	
  

of	
  the	
  grid	
  (TP,	
  designated	
  location	
  of	
  
item

s	
  w
ithin	
  the	
  booth,	
  surrounding	
  

booths,	
  scale-­‐length	
  and	
  w
idth).	
  

	
  

X
	
  =	
  Term

ination	
  Point	
  (TP)	
  –	
  The	
  originating	
  line(s)	
  for	
  service,	
  w
hether	
  

from
	
  overhead,	
  a	
  floor	
  pocket	
  or	
  a	
  colum

n,	
  w
ill	
  be	
  delivered	
  to	
  this	
  point	
  

w
ithin	
  your	
  booth.	
  U

nless	
  specified,	
  the	
  TP	
  w
ill	
  placed	
  at	
  Big	
  Red	
  Pin	
  

Inc.’s	
  discretion.	
  	
  A	
  per	
  line	
  m
ove	
  fee	
  w

ill	
  apply	
  to	
  relocate	
  services	
  
w
ithin	
  your	
  booth	
  after	
  they	
  have	
  been	
  engineered	
  and	
  /	
  or	
  installed.	
  	
  

	
  C	
  /	
  D
	
  =	
  Com

puter	
  “C”	
  or	
  Device	
  “D”.	
  Indicate	
  the	
  exact	
  location	
  w
here	
  

any	
  device	
  requiring	
  connectivity	
  w
ill	
  be	
  placed.	
  Since	
  this	
  is	
  a	
  w

ired	
  
device,	
  plan	
  on	
  keeping	
  this	
  device	
  in	
  place.	
  If	
  you	
  rented	
  a	
  sw

itch,	
  this	
  
w
ill	
  be	
  placed	
  in	
  the	
  best	
  location	
  chosen	
  by	
  Big	
  Red	
  Pin	
  Inc.	
  installers.	
  	
  	
  	
  	
  

	
  O
rientation

	
  =	
  The	
  Booth	
  or	
  Aisle	
  #’s	
  surrounding	
  your	
  booth.	
  	
  A	
  

m
inim

um
	
  of	
  one	
  surrounding	
  Booth	
  or	
  Aisle	
  #	
  is	
  required	
  (tw

o	
  or	
  m
ore	
  

w
ould	
  be	
  m

ore	
  helpful)	
  for	
  Big	
  Red	
  Pin	
  Inc.	
  to	
  accurately	
  install	
  your	
  
services.	
  	
  
	
  Size

	
  =	
  Booth	
  dim
ensions	
  (exam

ple	
  10x10)	
  ________________.	
  	
  	
  	
  

	
  Scale
	
  =	
  1	
  Box	
  is	
  equal	
  to	
  __________	
  ft.	
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These	
  Term
s	
  of	
  Service	
  &

	
  Acceptable	
  U
se	
  Policy	
  (the	
  “Term

s”)	
  govern	
  your	
  use	
  of	
  Big	
  Red	
  Pin	
  Inc.	
  Internet	
  and	
  
Telephone	
  Services	
  (“Service”)	
  and	
  the	
  Big	
  Red	
  Pin	
  Inc.	
  Services	
  netw

ork	
  (“N
etw

ork”).	
  Your	
  use	
  of	
  the	
  Service	
  
represents	
  your	
  agreem

ent	
  to	
  these	
  Term
s.	
  If	
  you	
  do	
  not	
  agree	
  w

ith	
  these	
  Term
s,	
  do	
  not	
  use	
  the	
  Service.	
  By	
  

signing	
  the	
  agreem
ent	
  you	
  agree	
  to	
  all	
  term

s	
  and	
  conditions	
  of	
  this	
  form
.	
  

	
  Term
s	
  of	
  Service	
  

Description	
  of	
  the	
  Service	
  
The	
  Service	
  is	
  provided	
  by	
  Big	
  Red	
  Pin	
  Inc.	
  (“Big	
  Red	
  Pin	
  Inc.”).	
  The	
  Service	
  provides	
  you	
  w

ith	
  access	
  to	
  the	
  
Internet	
  via	
  certain	
  Big	
  Red	
  Pin	
  Inc.	
  high-­‐speed	
  Internet	
  via	
  access	
  points	
  and	
  hardlines	
  (“Locations”).	
  N

o	
  third	
  
party	
  infrastructure	
  is	
  perm

itted	
  on	
  the	
  prem
ises	
  w

ithout	
  the	
  expressed	
  consent	
  of	
  Big	
  Red	
  Pin	
  Inc.	
  	
  
�	
  N

etw
ork	
  Speed	
  is	
  at	
  10M

bps	
  unless	
  specially	
  provisioned	
  45	
  days	
  in	
  advance	
  at	
  additional	
  expense.	
  
�	
  To	
  receive	
  Regular	
  Rate,	
  order	
  m

ust	
  be	
  processed	
  and	
  paid	
  for	
  at	
  least	
  21	
  days	
  in	
  advance.	
  A	
  Floor	
  Plan	
  for	
  
N
etw

ork	
  Service(s)	
  m
ust	
  be	
  subm

itted	
  along	
  w
ith	
  order.	
  Failure	
  to	
  do	
  so	
  could	
  result	
  in	
  possible	
  delay	
  in	
  service	
  

and/or	
  m
aterials.	
  

�	
  O
nly	
  w

ritten	
  cancellations	
  w
ill	
  be	
  accepted,	
  and	
  m

ust	
  be	
  received	
  at	
  least	
  7	
  days	
  prior	
  to	
  show
	
  m

ove	
  in.	
  
Cancellations	
  w

ill	
  be	
  assessed	
  a	
  20%
	
  cancellation	
  fee.	
  

�	
  All	
  rented	
  equipm
ent	
  is	
  the	
  financial	
  and	
  personal	
  responsibility	
  of	
  the	
  Custom

er,	
  and	
  any	
  dam
ages	
  to	
  the	
  

equipm
ent	
  w

ill	
  result	
  in	
  additional	
  charges.	
  
�	
  Any	
  labor	
  or	
  requirem

ent	
  of	
  a	
  technician	
  to	
  be	
  on-­‐site	
  w
ill	
  be	
  billed	
  at	
  $135	
  per	
  hour.	
  

�	
  Big	
  Red	
  Pin	
  Inc.	
  provides	
  the	
  service	
  of	
  routing	
  the	
  internet	
  and	
  IP	
  assignm
ent;	
  the	
  user	
  is	
  responsible	
  for	
  

supply	
  of	
  their	
  ow
n	
  additional	
  cables,	
  connectors,	
  adapters	
  unless,	
  at	
  the	
  Custom

er’s	
  request,	
  Big	
  Red	
  Pin	
  Inc.	
  
also	
  supplies	
  said	
  m

aterials.	
  Connection	
  and	
  functionality	
  of	
  w
orking	
  service	
  to	
  devices	
  is	
  the	
  Custom

er’s	
  
responsibility.	
  
�	
  Private	
  netw

orks,	
  VPN
,	
  Static	
  IP’s,	
  custom

	
  netw
ork	
  requirem

ents,	
  etc.,	
  are	
  additional	
  and	
  separate.	
  A	
  m
inim

um
	
  

of	
  21	
  days	
  notice	
  is	
  needed	
  to	
  provision	
  for	
  said	
  item
s.	
  Failure	
  to	
  do	
  so	
  could	
  result	
  in	
  possible	
  delay	
  in	
  service	
  

and/or	
  m
aterials.	
  

�	
  Big	
  Red	
  Pin	
  Inc.	
  provides	
  internet	
  configuration	
  for	
  the	
  overall	
  netw
ork;	
  the	
  user	
  is	
  responsible	
  for	
  their	
  ow

n	
  
device	
  and	
  equipm

ent	
  configurations.	
  Big	
  Red	
  Pin	
  Inc.	
  w
ill	
  troubleshoot	
  Big	
  Red	
  Pin	
  Inc.	
  installed	
  devices	
  and	
  

equipm
ent	
  only.	
  

�	
  You,	
  the	
  Custom
er,	
  are	
  contracting	
  w

ith	
  Big	
  Red	
  Pin	
  Inc.	
  
	
  Charges/Billing/Paym

ent	
  
You	
  agree	
  to	
  pay	
  all	
  charges	
  and	
  fees	
  specified	
  w

hen	
  you	
  ordered	
  the	
  Service,	
  including	
  any	
  taxes,	
  fees,	
  
surcharges	
  or	
  other	
  assessm

ents	
  applicable	
  to	
  the	
  Service.	
  You	
  agree	
  that	
  you	
  have	
  review
ed	
  the	
  price	
  

associated	
  w
ith	
  the	
  service	
  type	
  that	
  you	
  have	
  selected.	
  All	
  Big	
  Red	
  Pin	
  Inc.	
  charges	
  for	
  the	
  Service	
  are	
  billed	
  in	
  

advance.	
  The	
  Service	
  is	
  provided	
  on	
  a	
  day-­‐to-­‐day	
  basis	
  as	
  a	
  24-­‐hour	
  period	
  from
	
  the	
  m

om
ent	
  of	
  acceptance	
  of	
  

Term
s	
  and	
  usage,	
  and	
  is	
  subject	
  to	
  change	
  at	
  any	
  tim

e	
  w
ith	
  no	
  advanced	
  notice.	
  Paym

ent	
  for	
  the	
  Service	
  is	
  due	
  
at	
  the	
  tim

e	
  of	
  dem
and	
  for	
  service.	
  In	
  the	
  event	
  legal	
  action	
  is	
  necessary	
  to	
  collect	
  on	
  balances	
  due,	
  you	
  agree	
  to	
  

reim
burse	
  Big	
  Red	
  Pin	
  Inc.	
  for	
  all	
  expenses	
  incurred	
  to	
  recover	
  sum

s	
  due,	
  including	
  attorneys’	
  fees	
  and	
  other	
  
legal	
  expenses.	
  You	
  also	
  agree	
  to	
  pay	
  all	
  current	
  charges	
  for	
  the	
  Service	
  as	
  w

ell	
  as	
  taxes	
  and	
  fees	
  assessed	
  
against	
  you	
  or	
  Big	
  Red	
  Pin	
  Inc.	
  on	
  the	
  charges	
  and	
  all	
  late	
  paym

ents,	
  interest,	
  or	
  other	
  fees.	
  Big	
  Red	
  Pin	
  Inc.	
  m
ay	
  

m
odify	
  its	
  billing	
  practices	
  w

ith	
  no	
  advance	
  notice.	
  
	
  Service	
  Suspension/Term

ination/Cancellation	
  
Big	
  Red	
  Pin	
  Inc.	
  respects	
  freedom

	
  of	
  expression	
  and	
  believes	
  it	
  is	
  a	
  foundation	
  of	
  a	
  free	
  society	
  to	
  express	
  
differing	
  points	
  of	
  view

.	
  Big	
  Red	
  Pin	
  Inc.	
  w
ill	
  not	
  term

inate,	
  disconnect,	
  or	
  suspend	
  service	
  because	
  of	
  the	
  view
s	
  

you	
  or	
  w
e	
  express	
  on	
  public	
  policy	
  m

atters,	
  political	
  issues,	
  or	
  political	
  cam
paigns.	
  H

ow
ever,	
  Big	
  Red	
  Pin	
  Inc.	
  m

ay	
  
im

m
ediately	
  term

inate	
  or	
  suspend	
  all	
  or	
  a	
  portion	
  of	
  your	
  Service,	
  w
ithout	
  notice,	
  for	
  conduct	
  that	
  Big	
  Red	
  Pin	
  

Inc.	
  believes	
  (a)	
  violates	
  the	
  Acceptable	
  U
se	
  Policy,	
  set	
  forth	
  below

;	
  or	
  (b)	
  constitutes	
  a	
  violation	
  of	
  any	
  law
,	
  

regulation,	
  or	
  tariff	
  (including,	
  w
ithout	
  lim

itation,	
  copyright	
  and	
  intellectual	
  property	
  law
s)	
  or	
  a	
  violation	
  of	
  

these	
  Term
s,	
  or	
  any	
  applicable	
  policies	
  or	
  guidelines.	
  Your	
  term

ination	
  or	
  suspension	
  by	
  Big	
  Red	
  Pin	
  Inc.	
  of	
  
Service	
  also	
  constitutes	
  term

ination	
  or	
  suspension	
  (as	
  applicable)	
  of	
  your	
  license	
  to	
  use	
  any	
  Softw
are.	
  Big	
  Red	
  

Pin	
  Inc.	
  m
ay	
  also	
  term

inate	
  or	
  suspend	
  your	
  Service	
  if	
  you	
  provide	
  false	
  or	
  inaccurate	
  inform
ation	
  that	
  is	
  

required	
  for	
  the	
  provision	
  of	
  Service	
  or	
  is	
  necessary	
  to	
  allow
	
  Big	
  Red	
  Pin	
  Inc.	
  to	
  bill	
  you	
  for	
  the	
  Service.	
  If	
  your	
  

Service	
  is	
  term
inated	
  or	
  suspended	
  you	
  are	
  not	
  entitled	
  to	
  a	
  refund	
  for	
  the	
  Service.	
  

	
  M
odifications	
  to	
  the	
  Service	
  /	
  U

pdates	
  to	
  the	
  Term
s	
  

Big	
  Red	
  Pin	
  Inc.	
  reserves	
  the	
  right	
  to	
  m
odify	
  or	
  discontinue,	
  tem

porarily	
  or	
  perm
anently,	
  at	
  any	
  tim

e	
  and	
  from
	
  

tim
e	
  to	
  tim

e,	
  the	
  Service	
  (or	
  any	
  function	
  or	
  feature	
  of	
  the	
  Service	
  or	
  any	
  part	
  thereof,	
  including	
  but	
  not	
  lim
ited	
  

to	
  rates	
  and	
  charges)	
  w
ith	
  or	
  w

ithout	
  notice.	
  You	
  agree	
  that	
  Big	
  Red	
  Pin	
  Inc.	
  w
ill	
  not	
  be	
  liable	
  to	
  you	
  or	
  to	
  any	
  

third	
  party	
  for	
  any	
  such	
  m
odification,	
  suspension,	
  or	
  discontinuance	
  of	
  the	
  Service.	
  W

ithout	
  lim
iting	
  the	
  

foregoing,	
  Big	
  Red	
  Pin	
  Inc.	
  m
ay	
  post,	
  or	
  e-­‐m

ail,	
  notices	
  of	
  changes	
  in	
  the	
  Service.	
  It	
  is	
  your	
  responsibility	
  to	
  check	
  
the	
  w

ebsite	
  of	
  Big	
  Red	
  Pin	
  Inc.	
  and	
  your	
  e-­‐m
ail	
  address	
  for	
  any	
  such	
  notices.	
  You	
  agree	
  that	
  Big	
  Red	
  Pin	
  Inc.	
  w

ill	
  
not	
  be	
  liable	
  to	
  you	
  or	
  to	
  any	
  third	
  party	
  for	
  any	
  such	
  m

odification,	
  suspension,	
  or	
  discontinuance	
  of	
  the	
  Service.	
  
These	
  Term

s	
  m
ay	
  be	
  updated	
  or	
  changed	
  from

	
  tim
e	
  to	
  tim

e.	
  The	
  current	
  Term
s	
  shall	
  be	
  posted	
  at:	
  	
  

w
w
w
.bigredpin.com

/term
s-­‐and-­‐conditions.htm

l.	
  Your	
  continued	
  use	
  of	
  the	
  Service	
  follow
ing	
  such	
  notice	
  

constitutes	
  your	
  acceptance	
  of	
  those	
  changes.	
  If	
  you	
  do	
  not	
  agree	
  to	
  the	
  revisions,	
  you	
  m
ust	
  term

inate	
  your	
  
Service	
  im

m
ediately.	
  

	
  O
perational	
  Lim

its	
  of	
  the	
  Service	
  
Provisioning	
  of	
  the	
  Service	
  is	
  subject	
  to	
  the	
  availability	
  and	
  the	
  operational	
  lim

itations	
  of	
  the	
  requisite	
  
equipm

ent	
  and	
  associated	
  facilities.	
  You	
  understand	
  and	
  agree	
  that	
  tem
porary	
  interruptions	
  of	
  the	
  Service	
  m

ay	
  
occur	
  as	
  norm

al	
  events	
  in	
  the	
  provision	
  of	
  the	
  Service	
  and	
  that	
  Big	
  Red	
  Pin	
  Inc.	
  w
ill	
  not	
  be	
  liable	
  for	
  such	
  

interruptions.	
  You	
  further	
  understand	
  and	
  agree	
  that	
  Big	
  Red	
  Pin	
  Inc.	
  has	
  no	
  control	
  over	
  third	
  party	
  netw
orks	
  or	
  

the	
  third	
  party	
  ISP	
  providing	
  the	
  Internet	
  circuit	
  you	
  m
ay	
  access	
  in	
  the	
  course	
  of	
  your	
  use	
  of	
  the	
  Service,	
  and	
  

therefore,	
  any	
  delays,	
  any	
  disruptions,	
  and	
  any	
  outages	
  of	
  other	
  netw
ork	
  transm

issions	
  are	
  beyond	
  the	
  control	
  
of	
  Big	
  Red	
  Pin	
  Inc.	
  Big	
  Red	
  Pin	
  Inc.	
  w

ill	
  not	
  be	
  liable	
  for	
  any	
  failure	
  of	
  perform
ance,	
  if	
  such	
  failure	
  is	
  due	
  to	
  any	
  

cause	
  beyond	
  Big	
  Red	
  Pin	
  Inc.’s	
  reasonable	
  control,	
  including	
  acts	
  of	
  G
od,	
  fire,	
  explosion,	
  vandalism

,	
  nuclear	
  
disaster,	
  terrorism

,	
  cable	
  cut,	
  storm
	
  or	
  other	
  sim

ilar	
  occurrence,	
  any	
  law
,	
  order	
  or	
  regulation	
  by	
  any	
  

governm
ent,	
  civil,	
  or	
  m

ilitary	
  authority,	
  national	
  em
ergencies,	
  insurrections,	
  riots,	
  w

ars,	
  labor	
  difficulties,	
  
supplier	
  failures,	
  shortages,	
  breaches,	
  or	
  delays	
  caused	
  by	
  you	
  or	
  your	
  equipm

ent.	
  N
o	
  refunds	
  w

ill	
  be	
  issued	
  for	
  
any	
  delays,	
  any	
  disruptions,	
  and	
  any	
  outages	
  of	
  any	
  other	
  netw

ork	
  transm
issions	
  for	
  any	
  reason.	
  

Registration/Custom
er	
  Inform

ation/Passw
ord	
  Security	
  

All	
  inform
ation	
  that	
  you	
  provide	
  to	
  Big	
  Red	
  Pin	
  Inc.	
  m

ust	
  be	
  accurate,	
  including	
  your	
  nam
e,	
  e-­‐m

ail	
  address,	
  credit	
  
or	
  charge	
  card	
  num

bers	
  and	
  expiration	
  dates,	
  and	
  any	
  Service	
  paym
ent	
  inform

ation	
  (“Registration	
  D
ata”).	
  You	
  

are	
  responsible	
  for	
  keeping	
  such	
  inform
ation	
  up-­‐to-­‐date	
  and	
  m

ust	
  provide	
  changes	
  prom
ptly	
  to	
  Big	
  Red	
  Pin	
  Inc.	
  

You	
  agree	
  to	
  keep	
  confidential	
  log	
  in	
  inform
ation	
  and	
  are	
  solely	
  responsible	
  for	
  any	
  liability	
  or	
  dam

ages	
  resulting	
  
from

	
  your	
  failure	
  to	
  m
aintain	
  that	
  confidentiality.	
  You	
  are	
  also	
  solely	
  and	
  fully	
  responsible	
  and	
  liable	
  for	
  all	
  

activities	
  that	
  occur	
  under	
  your	
  IP	
  address/M
AC	
  address	
  associated	
  w

ith	
  your	
  device	
  and	
  account.	
  You	
  agree	
  to	
  
im

m
ediately	
  notify	
  Big	
  Red	
  Pin	
  Inc.	
  if	
  you	
  suspect	
  any	
  breach	
  of	
  security	
  such	
  as	
  loss,	
  theft,	
  or	
  unauthorized	
  

disclosure	
  or	
  use	
  of	
  your	
  Service	
  or	
  account.	
  
	
  Third	
  Party	
  Content	
  D

isclaim
er/	
  Links	
  to	
  Third	
  Party	
  Sites	
  

M
aterials	
  provided	
  by	
  Third	
  Party	
  Providers	
  have	
  not	
  been	
  independently	
  authenticated	
  in	
  w

hole	
  or	
  in	
  part	
  by	
  
Big	
  Red	
  Pin	
  Inc.	
  Big	
  Red	
  Pin	
  Inc.	
  does	
  not	
  provide,	
  sell,	
  license,	
  or	
  lease	
  any	
  of	
  the	
  M

aterials	
  other	
  than	
  those	
  
specifically	
  identified	
  as	
  being	
  provided	
  by	
  Big	
  Red	
  Pin	
  Inc.	
  This	
  Service	
  m

ay	
  be	
  linked	
  to	
  other	
  w
ebsites	
  w

hich	
  are	
  
not	
  under	
  the	
  control	
  of	
  and	
  are	
  not	
  m

aintained	
  by	
  Big	
  Red	
  Pin	
  Inc.	
  Big	
  Red	
  Pin	
  Inc.	
  is	
  not	
  responsible	
  for	
  the	
  
content	
  of	
  those	
  sites.	
  Big	
  Red	
  Pin	
  Inc.	
  is	
  providing	
  these	
  links	
  to	
  you	
  only	
  as	
  a	
  convenience,	
  and	
  the	
  inclusion	
  of	
  
any	
  link	
  to	
  such	
  sites	
  does	
  not	
  im

ply	
  endorsem
ent	
  by	
  Big	
  Red	
  Pin	
  Inc.	
  of	
  those	
  sites.	
  

	
  Privacy	
  Policy	
  
By	
  agreeing	
  to	
  the	
  Term

s	
  and	
  Conditions	
  set	
  forth,	
  you	
  perm
it	
  Big	
  Red	
  Pin	
  Inc.	
  to	
  collect	
  your	
  Personal	
  

Inform
ation.	
  Personal	
  Inform

ation	
  is	
  data	
  that	
  can	
  be	
  used	
  to	
  uniquely	
  identify	
  or	
  contact	
  a	
  single	
  person.	
  You	
  
m
ay	
  be	
  asked	
  to	
  provide	
  your	
  Personal	
  Inform

ation	
  anytim
e	
  you	
  are	
  in	
  contact	
  w

ith	
  Big	
  Red	
  Pin	
  Inc.	
  services	
  or	
  a	
  
Big	
  Red	
  Pin	
  Inc.	
  affiliated	
  com

pany.	
  Big	
  Red	
  Pin	
  Inc.	
  and	
  its	
  affiliates	
  m
ay	
  share	
  this	
  Personal	
  Inform

ation	
  w
ith	
  

each	
  other	
  and	
  use	
  it	
  consistent	
  w
ith	
  this	
  Privacy	
  Policy.	
  They	
  m

ay	
  also	
  com
bine	
  it	
  w

ith	
  other	
  inform
ation	
  to	
  

provide	
  and	
  im
prove	
  our	
  products,	
  services,	
  content,	
  and	
  advertising.	
  For	
  m

ore	
  inform
ation,	
  see:	
  

w
w
w
.bigredpin.com

/privacy-­‐policy.htm
l.	
  	
  

	
  G
eneral	
  U

se	
  Restrictions	
  
Subject	
  to	
  your	
  acceptance	
  of	
  and	
  com

pliance	
  w
ith	
  these	
  Term

s,	
  paym
ent	
  to	
  Big	
  Red	
  Pin	
  Inc.	
  for	
  the	
  Service	
  and	
  

com
pliance	
  w

ith	
  all	
  Big	
  Red	
  Pin	
  Inc.	
  policies	
  identified	
  below
,	
  you	
  are	
  hereby	
  granted	
  the	
  right	
  to	
  use	
  the	
  Service	
  

through	
  a	
  non-­‐exclusive,	
  non-­‐transferable,	
  and	
  non-­‐assignable	
  lim
ited	
  license.	
  The	
  Service	
  is	
  provided	
  for	
  your	
  

use	
  only	
  (unless	
  otherw
ise	
  specifically	
  stated)	
  and	
  you	
  agree	
  not	
  to	
  reproduce,	
  duplicate,	
  copy,	
  sell,	
  transfer,	
  

resell,	
  or	
  exploit	
  for	
  any	
  com
m
ercial	
  purposes	
  your	
  subscription	
  to	
  or	
  m

em
bership	
  in	
  the	
  Service,	
  any	
  portion	
  of	
  

the	
  Service,	
  use	
  of	
  the	
  Service,	
  or	
  access	
  to	
  the	
  Service.	
  You	
  have	
  no	
  right	
  to	
  resell,	
  sublicense,	
  assign,	
  or	
  transfer	
  
your	
  right	
  to	
  access	
  the	
  Service	
  or	
  use	
  the	
  Big	
  Red	
  Pin	
  Inc.	
  N

etw
ork.	
  A

ll	
  inform
ation,	
  docum

ents,	
  products,	
  and	
  
softw

are	
  (the	
  “M
aterials”)	
  provided	
  w

ith	
  this	
  Service	
  w
ere	
  provided	
  by	
  or	
  to	
  Big	
  Red	
  Pin	
  Inc.	
  Internet	
  Services	
  

(Big	
  Red	
  Pin	
  Inc.)	
  by	
  their	
  respective	
  m
anufacturers,	
  authors,	
  developers,	
  licensees,	
  and	
  vendors	
  (including,	
  

w
ithout	
  lim

itation	
  (the	
  “Third	
  Party	
  Providers”)	
  and	
  are	
  the	
  copyrighted	
  w
ork	
  of	
  Big	
  Red	
  Pin	
  Inc.	
  and/or	
  the	
  Third	
  

Party	
  Providers.	
  Except	
  as	
  stated	
  herein,	
  none	
  of	
  the	
  M
aterials	
  m

ay	
  be	
  copied,	
  reproduced,	
  resold,	
  distributed,	
  
republished,	
  dow

nloaded,	
  displayed,	
  posted,	
  or	
  transm
itted	
  in	
  any	
  form

	
  or	
  by	
  any	
  m
eans,	
  including,	
  but	
  not	
  

lim
ited	
  to,	
  electronic,	
  m

echanical,	
  photocopying,	
  recording,	
  or	
  otherw
ise,	
  w

ithout	
  the	
  prior	
  express	
  w
ritten	
  

perm
ission	
  of	
  Big	
  Red	
  Pin	
  Inc.	
  or	
  the	
  Third	
  Party	
  Provider.	
  You	
  also	
  m

ay	
  not,	
  w
ithout	
  Big	
  Red	
  Pin	
  Inc.	
  prior	
  express	
  

w
ritten	
  perm

ission,	
  “m
irror”	
  any	
  M

aterial	
  provided	
  w
ith	
  this	
  Service	
  on	
  any	
  other	
  server.	
  N

othing	
  provided	
  w
ith	
  

this	
  Service	
  shall	
  be	
  construed	
  as	
  conferring	
  any	
  license	
  under	
  any	
  of	
  Big	
  Red	
  Pin	
  Inc.	
  or	
  any	
  Third	
  Party	
  Provider’s	
  
intellectual	
  property	
  rights,	
  w

hether	
  by	
  estoppels,	
  im
plication,	
  or	
  otherw

ise.	
  You	
  acknow
ledge	
  sole	
  responsibility	
  

for	
  obtaining	
  any	
  such	
  licenses.	
  Any	
  unauthorized	
  use	
  of	
  any	
  M
aterials	
  provided	
  w

ith	
  or	
  through	
  this	
  Service	
  m
ay	
  

violate	
  copyright	
  law
s,	
  tradem

ark	
  law
s,	
  the	
  law

s	
  of	
  privacy	
  and	
  publicity,	
  and	
  com
m
unications	
  regulations	
  and	
  

the	
  statutes.	
  
	
  Softw

are	
  U
se	
  Restrictions	
  

Any	
  softw
are	
  that	
  is	
  m

ade	
  available	
  to	
  dow
nload	
  w

ith	
  the	
  Service	
  (the	
  “Softw
are”)	
  is	
  the	
  copyrighted	
  w

ork	
  of	
  Big	
  
Red	
  Pin	
  Inc.	
  and/or	
  Third	
  Party	
  Providers.	
  U

se	
  of	
  the	
  Softw
are	
  is	
  governed	
  by	
  the	
  term

s	
  of	
  the	
  end	
  user	
  license	
  
agreem

ent,	
  if	
  any,	
  w
hich	
  accom

panies	
  or	
  is	
  included	
  w
ith	
  the	
  Softw

are	
  (the	
  “License	
  Agreem
ent”).	
  An	
  end	
  user	
  

w
ill	
  be	
  unable	
  to	
  install	
  any	
  Softw

are	
  that	
  is	
  accom
panied	
  by	
  or	
  includes	
  a	
  License	
  A

greem
ent,	
  unless	
  the	
  end	
  

user	
  first	
  agrees	
  to	
  the	
  term
s	
  of	
  the	
  License	
  Agreem

ent.	
  Except	
  as	
  set	
  forth	
  in	
  the	
  applicable	
  License	
  Agreem
ent,	
  

any	
  further	
  copying,	
  reproduction,	
  or	
  redistribution	
  of	
  the	
  Softw
are	
  is	
  expressly	
  prohibited.	
  

	
  Subm
issions	
  

U
nless	
  otherw

ise	
  explicitly	
  stated,	
  any	
  M
aterials	
  provided	
  by	
  you	
  in	
  connection	
  w

ith	
  this	
  Service	
  shall	
  be	
  deem
ed	
  

to	
  be	
  provided	
  on	
  a	
  non-­‐proprietary	
  and	
  non-­‐confidential	
  basis.	
  Big	
  Red	
  Pin	
  Inc.	
  shall	
  have	
  no	
  obligation	
  of	
  any	
  
kind	
  w

ith	
  respect	
  to	
  such	
  M
aterials	
  and	
  shall	
  be	
  free	
  to	
  use	
  or	
  dissem

inate	
  such	
  M
aterials	
  on	
  an	
  unrestricted	
  

basis	
  for	
  any	
  purpose.	
  You	
  acknow
ledge	
  that	
  you	
  are	
  responsible	
  for	
  the	
  M

aterials	
  that	
  you	
  subm
it,	
  and	
  you,	
  not	
  

Big	
  Red	
  Pin	
  Inc.,	
  have	
  full	
  responsibility	
  for	
  the	
  M
aterials,	
  including	
  their	
  legality,	
  reliability,	
  appropriateness,	
  

originality	
  and	
  copyright.	
  
	
  Disclaim

er	
  of	
  W
arranties	
  

U
N
LESS	
  O

TH
ERW

ISE	
  EXPLICITLY	
  STATED
,	
  TH

E	
  M
ATERIALS	
  AN

D
	
  TH

E	
  SERVICE	
  ARE	
  PRO
VID

ED
	
  “A

S	
  IS”.	
  ALL	
  EXPRESS	
  
O
R	
  IM

PLIED
	
  CO

N
D
ITIO

N
S,	
  REPRESEN

TATIO
N
S	
  AN

D
	
  W

ARRAN
TIES,	
  IN

CLU
D
IN
G
	
  AN

Y	
  IM
PLIED

	
  W
ARRAN

TY	
  O
F	
  

M
ERCH

AN
TABILITY,	
  FITN

ESS	
  FO
R	
  A	
  PA

RTICU
LAR	
  PU

RPO
SE,	
  O

R	
  N
O
N
-­‐IN

FRIN
G
EM

EN
T,	
  A

RE	
  D
ISCLAIM

ED
,	
  EXCEPT	
  

TO
	
  TH

E	
  EXTEN
T	
  TH

A
T	
  SU

CH
	
  D
ISCLAIM

ERS	
  ARE	
  H
ELD

	
  TO
	
  BE	
  LEG

ALLY	
  IN
VALID

.	
  BIG
	
  RED

	
  PIN
	
  IN

C.	
  M
AKES	
  N

O
	
  

REPRESEN
TATIO

N
S,	
  W

ARRAN
TIES,	
  G

U
ARA

N
TIES	
  A

S	
  TO
	
  TH

E	
  Q
U
ALITY,	
  SU

ITABILITY,	
  TRU
TH

,	
  ACCU
RA

CY,	
  O
R	
  

CO
M
PLETEN

ESS	
  O
F	
  AN

Y	
  O
F	
  TH

E	
  M
ATERIALS	
  A

N
D
/O

R	
  SERVICE.	
  A
N
Y	
  Q

U
ESTIO

N
S	
  REG

ARD
IN
G
	
  TH

E	
  SERVICES	
  
AN

D
/O

R	
  M
A
TERIALS	
  SH

O
U
LD

	
  BE	
  D
IRECTED

	
  TO
	
  TH

E	
  PRO
VID

ERS	
  O
F	
  SU

CH
	
  M

ATERIALS.	
  H
O
W
EVER,	
  BIG

	
  RED
	
  PIN

	
  
IN
C.	
  D

O
ES	
  N

O
T	
  AU

TH
O
RIZE	
  AN

YO
N
E	
  TO

	
  M
AKE	
  A

	
  W
ARRA

N
TY	
  O

N
	
  BIG

	
  RED
	
  PIN

	
  IN
C.’S	
  BEH

A
LF	
  AN

D
	
  YO

U
	
  M

AY	
  N
O
T	
  

RELY	
  O
N
	
  AN

Y	
  STATEM
EN

T	
  O
F	
  W

ARRAN
TY	
  BY	
  A	
  TH

IRD
	
  PA

RTY	
  AS	
  A
	
  W

A
RRA

N
TY	
  O

F	
  BIG
	
  RED

	
  PIN
	
  IN

C.	
  
	
  Lim

itation	
  of	
  Big	
  Red	
  Pin	
  Inc.	
  Liability	
  
BIG

	
  RED
	
  PIN

	
  IN
C.	
  SH

ALL	
  N
O
T	
  BE	
  LIABLE	
  FO

R	
  A
N
Y	
  D

AM
AG

ES	
  SU
FFERED

	
  AS	
  A	
  RESU
LT	
  O

F	
  U
SIN

G
,	
  M

O
D
IFYIN

G
,	
  

CO
N
TRIBU

TIN
G
,	
  CO

PYIN
G
,	
  D

ISTRIBU
TIN

G
,	
  O

R	
  D
O
W
N
LO

A
D
IN
G
	
  AN

Y	
  M
ATERIALS	
  W

H
ILE	
  U

SIN
G
	
  BIG

	
  RED
	
  PIN

	
  IN
C.	
  

SERVICES.	
  M
O
REO

VER,	
  IN
	
  N
O
	
  EVEN

T	
  SH
ALL	
  BIG

	
  RED
	
  PIN

	
  IN
C.	
  BE	
  LIA

BLE	
  FO
R	
  A

N
Y	
  IN

D
IRECT,	
  PU

N
ITIVE,	
  SPECIAL,	
  

IN
CID

EN
TAL,	
  O

R	
  CO
N
SEQ

U
EN

TIA
L	
  D

AM
A
G
ES	
  (IN

CLU
D
IN
G
,	
  W

ITH
O
U
T	
  LIM

ITATIO
N
,	
  LO

SS	
  O
F	
  BU

SIN
ESS,	
  LO

ST	
  
REVEN

U
E,	
  LO

ST	
  PRO
FITS,	
  LO

SS	
  O
F	
  U

SE,	
  LO
SS	
  O

F	
  D
ATA	
  O

R	
  O
TH

ER	
  ECO
N
O
M
IC	
  AD

VAN
TAG

E)	
  H
O
W
EVER	
  TH

EY	
  
ARISE,	
  W

H
ETH

ER	
  FO
R	
  BREACH

	
  O
R	
  IN

	
  TO
RT,	
  EVEN

	
  IF	
  BIG
	
  RED

	
  PIN
	
  IN

C.	
  H
AS	
  BEEN

	
  PREVIO
U
SLY	
  AD

VISED
	
  O
F	
  TH

E	
  
PO

SSIBILITY	
  O
F	
  SU

CH
	
  D
AM

AG
E.	
  

	
  

Indem
nity	
  

You	
  agree	
  to	
  indem
nify	
  and	
  hold	
  harm

less	
  Big	
  Red	
  Pin	
  Inc.	
  and	
  its	
  subsidiaries,	
  affiliates,	
  officers,	
  agents,	
  co-­‐
branders,	
  licensors,	
  or	
  other	
  partners	
  and	
  em

ployees	
  from
	
  any	
  claim

	
  or	
  dem
and,	
  including	
  reasonable	
  

attorneys’	
  fees,	
  m
ade	
  by	
  any	
  third	
  party	
  due	
  to	
  or	
  arising	
  out	
  of:	
  (a)	
  content	
  you	
  subm

it,	
  post,	
  transm
it	
  or	
  

otherw
ise	
  m

ake	
  available	
  through	
  the	
  Service;	
  (b)	
  your	
  use	
  of	
  the	
  Service;	
  (c)	
  your	
  violation	
  of	
  these	
  Term
s	
  O

f	
  
Service;	
  (d)	
  your	
  violation	
  of	
  the	
  A

U
P;	
  (e)	
  your	
  violation	
  of	
  any	
  rights	
  of	
  another;	
  and	
  (f)	
  use	
  of	
  your	
  account	
  

and	
  any	
  Sub-­‐Account	
  w
hether	
  or	
  not	
  such	
  usage	
  is	
  expressly	
  authorized	
  by	
  you.	
  

	
  Liability	
  of	
  U
ser	
  

YO
U
	
  M

U
ST	
  M

AIN
TAIN

	
  SO
LE	
  RESPO

N
SIBILITY	
  FO

R	
  A
D
EQ

U
ATE	
  PRO

TECTIO
N
	
  AN

D
	
  BACKU

P	
  O
F	
  D

ATA
	
  AN

D
/O

R	
  
EQ

U
IPM

EN
T	
  U

SED
	
  IN

	
  CO
N
N
ECTIO

N
	
  W

ITH
	
  TH

E	
  SERVICE	
  AN
D
/O

R	
  M
A
TERIALS	
  AN

D
	
  U
SE	
  O

F	
  SAID
	
  SERVICE	
  

AN
D
/O

R	
  M
A
TERIALS,	
  AN

D
	
  W

ILL	
  N
O
T	
  M

A
KE	
  A	
  CLAIM

	
  AG
AIN

ST	
  BIG
	
  RED

	
  PIN
	
  IN

C.	
  FO
R	
  LO

ST	
  D
ATA,	
  RE-­‐RU

N
	
  

TIM
E,	
  IN

ACCU
RATE	
  O

U
TPU

T,	
  W
O
RK	
  D

ELA
YS	
  O

R	
  LO
ST	
  PRO

FITS	
  RESU
LTIN

G
	
  FRO

M
	
  TH

E	
  U
SE	
  O

F	
  TH
E	
  SERVICE	
  

AN
D
	
  M

ATERIALS,	
  AN
D
/O

R	
  IN
TERRU

PTIO
N
	
  O
F	
  SERVICES	
  REG

ARD
LESS	
  O

F	
  CAU
SE.	
  YO

U
	
  AG

REE	
  TO
	
  D
EFEN

D
,	
  

IN
D
EM

N
IFY,	
  AN

D
	
  H
O
LD

	
  H
ARM

LESS	
  BIG
	
  RED

	
  PIN
	
  IN

C.	
  (IN
CLU

D
IN
G
	
  ITS	
  PAREN

T	
  AN
D
	
  A
FFILIATE	
  CO

M
PA

N
IES,	
  

EM
PLO

YEES,	
  O
FFICERS,	
  D

IRECTO
RS	
  AN

D
	
  A
G
EN

TS)	
  FRO
M
,	
  A

N
D
	
  YO

U
	
  CO

VEN
A
N
T	
  N

O
T	
  TO

	
  SU
E	
  BIG

	
  RED
	
  PIN

	
  IN
C.	
  

FO
R,	
  AN

Y	
  CLAIM
S	
  BASED

	
  O
N
,	
  O

R	
  STEM
M
IN
G
	
  FRO

M
,	
  YO

U
R	
  U

SE	
  O
F	
  TH

E	
  SERVICE	
  A
N
D
	
  M

ATERIALS.	
  
	
  Local	
  Law

s;	
  Export	
  Control	
  
Big	
  Red	
  Pin	
  Inc.	
  and/or	
  the	
  applicable	
  Third	
  Party	
  Provider	
  control	
  and	
  operate	
  this	
  Service	
  from

	
  its	
  or	
  their	
  
headquarters	
  in	
  various	
  locations	
  in	
  the	
  U

nited	
  States	
  of	
  A
m
erica	
  and	
  m

akes	
  no	
  representation	
  that	
  these	
  
M
aterials	
  or	
  the	
  Service	
  are	
  appropriate	
  or	
  available	
  for	
  use	
  in	
  other	
  locations.	
  If	
  you	
  use	
  this	
  Service	
  or	
  the	
  

M
aterials	
  from

	
  other	
  locations,	
  you	
  are	
  responsible	
  for	
  com
pliance	
  w

ith	
  applicable	
  local	
  law
s	
  including	
  but	
  not	
  

lim
ited	
  to	
  the	
  export	
  and	
  im

port	
  regulations	
  of	
  other	
  countries.	
  
U
nless	
  otherw

ise	
  explicitly	
  stated,	
  all	
  m
arketing	
  or	
  prom

otional	
  m
aterials	
  provided	
  w

ith	
  or	
  through	
  the	
  
M
aterials	
  or	
  the	
  Service	
  are	
  solely	
  directed	
  to	
  individuals,	
  com

panies,	
  or	
  other	
  entities	
  located	
  in	
  the	
  U
nited	
  

States	
  of	
  Am
erica.	
  You	
  acknow

ledge	
  and	
  agree	
  that	
  M
aterials	
  are	
  subject	
  to	
  the	
  U

.S.	
  Export	
  Adm
inistration	
  

Law
s	
  and	
  Regulations.	
  D

iversion	
  of	
  such	
  M
aterials	
  contrary	
  to	
  U

.S.	
  law
	
  is	
  prohibited.	
  You	
  agree	
  that	
  none	
  of	
  

the	
  M
aterials,	
  nor	
  any	
  direct	
  product	
  there	
  from

,	
  is	
  being	
  or	
  w
ill	
  be	
  acquired	
  for,	
  shipped,	
  transferred,	
  or	
  re-­‐

exported,	
  directly	
  or	
  indirectly,	
  to	
  proscribed	
  or	
  em
bargoed	
  countries	
  or	
  their	
  nationals,	
  nor	
  be	
  used	
  for	
  

nuclear	
  activities,	
  chem
ical	
  biological	
  w

eapons,	
  or	
  m
issile	
  projects	
  unless	
  authorized	
  by	
  the	
  U

.S.	
  G
overnm

ent.	
  
Proscribed	
  countries	
  are	
  set	
  forth	
  in	
  the	
  U

.S.	
  Export	
  A
dm

inistration	
  Regulations.	
  Countries	
  subject	
  to	
  U
.S.	
  

em
bargo	
  are:	
  Cuba,	
  Iran,	
  Iraq,	
  Libya,	
  N

orth	
  Korea,	
  Syria,	
  and	
  the	
  Sudan.	
  This	
  list	
  is	
  subject	
  to	
  change	
  w
ithout	
  

further	
  notice	
  from
	
  Big	
  Red	
  Pin	
  Inc.,	
  and	
  you	
  m

ust	
  com
ply	
  w

ith	
  the	
  list	
  as	
  it	
  exists	
  in	
  fact.	
  You	
  certify	
  that	
  you	
  
are	
  not	
  on	
  the	
  U

.S.	
  D
epartm

ent	
  of	
  Com
m
erce’s	
  D

enied	
  Persons	
  List	
  or	
  affiliated	
  lists	
  or	
  on	
  the	
  U
.S.	
  

D
epartm

ent	
  of	
  Treasury’s	
  Specially	
  D
esignated	
  N

ationals	
  List.	
  You	
  agree	
  to	
  com
ply	
  strictly	
  w

ith	
  all	
  U
.S.	
  export	
  

law
s	
  and	
  assum

e	
  sole	
  responsibility	
  for	
  obtaining	
  licenses	
  to	
  export	
  or	
  re-­‐export	
  as	
  m
ay	
  be	
  required.	
  

	
  U
.S.	
  G

overnm
ent	
  Rights	
  

The	
  M
aterials	
  on	
  this	
  Service	
  are	
  provided	
  w

ith	
  the	
  follow
ing	
  restrictions:	
  use,	
  duplication,	
  or	
  disclosure	
  by	
  

the	
  U
.S.	
  G

overnm
ent	
  is	
  subject	
  to	
  the	
  restrictions	
  set	
  forth	
  in	
  the	
  FAR	
  52.227-­‐19	
  (June	
  1987),	
  FAR	
  52.227-­‐14	
  

(ALT	
  II	
  &
	
  ALT	
  III)	
  (June	
  1987),	
  or	
  if	
  D

oD
,	
  as	
  specified	
  in	
  D

FARS	
  252.7202-­‐1(a)	
  and	
  252.7202-­‐3(a)	
  and	
  vendor’s	
  
applicable	
  license	
  term

s,	
  and	
  D
FA

RS	
  252.227-­‐7013	
  (N
ov	
  1995)	
  and	
  252.227-­‐7014(N

ov	
  1995),	
  as	
  applicable.	
  
U
se	
  of	
  the	
  M

aterials	
  by	
  the	
  U
.S.	
  G

overnm
ent	
  constitutes	
  acknow

ledgm
ent	
  of	
  Big	
  Red	
  Pin	
  Inc.	
  and/or	
  the	
  Third	
  

Party	
  Provider’s	
  proprietary	
  rights	
  in	
  them
.	
  

	
  G
eneral	
  

This	
  Service	
  could	
  include	
  inaccuracies	
  or	
  typographical	
  errors.	
  Any	
  action	
  related	
  to	
  these	
  Term
s	
  w

ill	
  be	
  
governed	
  by	
  N

ew
	
  Jersey	
  law

	
  and	
  controlling	
  U
.S.	
  federal	
  law

.	
  N
o	
  choice	
  of	
  law

	
  rules	
  of	
  any	
  jurisdiction	
  w
ill	
  

apply.	
  These	
  Term
s	
  provide	
  basic	
  guidelines	
  for	
  your	
  use	
  of	
  the	
  Service,	
  and	
  w

ill	
  be	
  enforced	
  in	
  conjunction	
  
w
ith	
  other	
  Term

s	
  of	
  Service	
  or	
  account	
  agreem
ent,	
  if	
  any,	
  that	
  govern	
  Big	
  Red	
  Pin	
  Inc.	
  products	
  or	
  services	
  

that	
  you	
  use	
  or	
  that	
  you	
  have	
  purchased.	
  In	
  the	
  event	
  that	
  any	
  provision	
  of	
  these	
  Term
s	
  shall	
  be	
  rendered	
  

invalid	
  or	
  unenforceable,	
  such	
  invalidity	
  or	
  unenforceability	
  shall	
  not	
  invalidate	
  or	
  render	
  unenforceable	
  any	
  
other	
  provision	
  of	
  these	
  Term

s	
  and	
  these	
  Term
s	
  shall	
  continue	
  in	
  full	
  force	
  and	
  effect	
  and	
  be	
  construed	
  as	
  if	
  

they	
  did	
  not	
  contain	
  the	
  invalid	
  or	
  unenforceable	
  provision.	
  
	
  Infringem

ent	
  of	
  Intellectual	
  Property	
  Rights	
  
You	
  are	
  prohibited	
  from

	
  infringing,	
  publishing,	
  subm
itting,	
  copying,	
  uploading,	
  dow

nloading,	
  posting,	
  
transm

itting,	
  reproducing,	
  or	
  distributing	
  softw
are,	
  video	
  or	
  audio	
  content,	
  or	
  any	
  other	
  m

aterial	
  that	
  is	
  
protected	
  by	
  copyright,	
  tradem

ark,	
  patent,	
  trade	
  secret,	
  any	
  other	
  type	
  of	
  intellectual	
  property	
  rights,	
  
tradem

ark	
  law
s	
  (by	
  rights	
  of	
  privacy	
  or	
  publicity),	
  or	
  other	
  proprietary	
  right	
  of	
  any	
  party	
  unless	
  you	
  ow

n	
  or	
  
control	
  the	
  rights	
  thereto	
  or	
  have	
  received	
  all	
  necessary	
  consent	
  to	
  do	
  the	
  sam

e.	
  This	
  prohibition	
  includes	
  the	
  
use	
  of	
  any	
  m

aterial	
  or	
  inform
ation	
  including	
  im

ages	
  or	
  photographs	
  that	
  are	
  m
ade	
  available	
  through	
  a	
  Big	
  Red	
  

Pin	
  Inc.	
  site	
  or	
  Service(s).	
  M
ore	
  inform

ation	
  is	
  available	
  about	
  copyright	
  protection	
  practices	
  under	
  the	
  D
igital	
  

M
illennium

	
  Copyright	
  A
ct	
  (D

M
CA)	
  of	
  1998.	
  

	
  ACCEPTABLE	
  U
SE	
  PO

LICY	
  
The	
  Big	
  Red	
  Pin	
  Inc.	
  A

cceptable	
  U
se	
  Policy	
  is	
  designed	
  to	
  help	
  protect	
  Big	
  Red	
  Pin	
  Inc.	
  assets,	
  the	
  assets	
  of	
  its	
  

Custom
ers,	
  and	
  the	
  Internet	
  com

m
unity,	
  from

	
  irresponsible	
  or	
  illegal	
  activities	
  of	
  Big	
  Red	
  Pin	
  Inc.	
  Custom
ers	
  

and	
  its	
  U
sers.	
  These	
  activities	
  m

ay	
  disrupt	
  or	
  degrade	
  Big	
  Red	
  Pin	
  Inc.	
  Services,	
  pose	
  a	
  threat	
  to	
  Big	
  Red	
  Pin	
  
Inc.’s	
  assets,	
  expose	
  Big	
  Red	
  Pin	
  Inc.	
  (or	
  other	
  providers	
  of	
  Services)	
  to	
  claim

s	
  of	
  civil	
  or	
  crim
inal	
  liability	
  or	
  

other	
  legal	
  sanctions.	
  M
oreover,	
  because	
  of	
  various	
  conventions	
  used	
  in	
  the	
  industry	
  (including	
  blocking,	
  

filtering,	
  and	
  blacklisting)	
  these	
  activities	
  m
ay	
  im

pair	
  Big	
  Red	
  Pin	
  Inc.’s	
  ability	
  to	
  interconnect	
  w
ith	
  other	
  

providers	
  of	
  Service.	
  These	
  activities	
  m
ay	
  relate	
  to	
  the	
  content	
  stored	
  or	
  transm

itted	
  by	
  Custom
ers	
  or	
  its	
  

U
sers	
  or	
  to	
  the	
  nature	
  of	
  the	
  transm

issions	
  them
selves	
  such	
  as	
  sending	
  large	
  num

bers	
  of	
  unsolicited	
  m
essages	
  

(Spam
).	
  Custom

ers	
  are	
  responsible	
  for	
  avoiding	
  the	
  prohibited	
  activities	
  and	
  strictly	
  follow
ing	
  the	
  AU

P	
  term
s	
  

set	
  forth	
  herein.	
  
	
  AU

P	
  Coverage	
  
The	
  Big	
  Red	
  Pin	
  Inc.	
  A

cceptable	
  U
se	
  Policy	
  (“A

U
P”)	
  applies	
  to	
  the	
  services	
  that	
  provide	
  (or	
  include)	
  access	
  to	
  

the	
  Internet,	
  services	
  provided	
  over	
  the	
  Internet	
  (collectively	
  “Services”).	
  Custom
er	
  is	
  responsible	
  for	
  the	
  

actions	
  of	
  others	
  w
ho	
  m

ay	
  be	
  using	
  the	
  Service(s)	
  under	
  Custom
er’s	
  account.	
  It	
  is	
  Custom

er’s	
  obligation	
  to	
  
take	
  w

hatever	
  m
easures	
  are	
  necessary	
  to	
  protect	
  access	
  to	
  Custom

er’s	
  account	
  (e.g.,	
  to	
  keep	
  the	
  access	
  
passw

ord	
  secure).	
  If	
  a	
  Custom
er	
  or	
  its	
  U

ser(s)	
  violate	
  the	
  AU
P,	
  Big	
  Red	
  Pin	
  Inc.	
  m

ay,	
  depending	
  on	
  the	
  nature	
  
and	
  severity	
  of	
  the	
  violation,	
  suspend	
  or	
  term

inate	
  service,	
  as	
  specified	
  below
.	
  

Custom
er	
  m

ay	
  have	
  access	
  through	
  the	
  Big	
  Red	
  Pin	
  Inc.	
  N
etw

ork(s)	
  and	
  Service(s)	
  to	
  search	
  engines,	
  
subscription	
  w

eb	
  services,	
  chat	
  areas,	
  bulletin	
  boards,	
  w
eb	
  pages,	
  U

SEN
ET,	
  or	
  other	
  services	
  that	
  

	
  

Term
s	
  of	
  Service	
  &

	
  Acceptable	
  U
se	
  Policy	
  

	
  

Initials	
  ______	
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prom
ulgate	
  rules,	
  guidelines	
  or	
  agreem

ents	
  to	
  govern	
  their	
  use.	
  Failure	
  to	
  adhere	
  to	
  any	
  such	
  rules,	
  guidelines,	
  
or	
  agreem

ents	
  shall	
  be	
  a	
  violation	
  of	
  this	
  A
U
P.	
  

Big	
  Red	
  Pin	
  Inc.	
  is	
  aw
are	
  that	
  som

e	
  of	
  its	
  Custom
ers’	
  inform

ation	
  reaching	
  Big	
  Red	
  Pin	
  Inc.	
  N
etw

ork(s)	
  or	
  
facilities	
  from

	
  those	
  Custom
ers	
  m

ay	
  have	
  originated	
  from
	
  the	
  Big	
  Red	
  Pin	
  Inc.	
  Custom

er	
  or	
  from
	
  another	
  third-­‐

party.	
  Big	
  Red	
  Pin	
  Inc.	
  reserves	
  the	
  right	
  to	
  take	
  action	
  against	
  Big	
  Red	
  Pin	
  Inc.	
  Custom
er	
  and	
  directly	
  against	
  

such	
  Custom
ers’	
  subscribers,	
  even	
  though	
  the	
  Big	
  Red	
  Pin	
  Inc.	
  corrective	
  action	
  m

ay	
  affect	
  other	
  non-­‐offending	
  
subscribers	
  of	
  the	
  Big	
  Red	
  Pin	
  Inc.	
  Custom

er.	
  
	
  AU

P	
  Enforcem
ent	
  and	
  N

otice	
  
Custom

er’s	
  failure	
  to	
  observe	
  the	
  guidelines	
  set	
  forth	
  in	
  this	
  AU
P	
  m

ay	
  result	
  in	
  Big	
  Red	
  Pin	
  Inc.	
  taking	
  actions	
  
anyw

here	
  from
	
  a	
  w

arning	
  to	
  a	
  suspension	
  of	
  privileges	
  or	
  term
ination	
  of	
  your	
  Service(s).	
  Big	
  Red	
  Pin	
  Inc.	
  

reserves	
  the	
  right,	
  but	
  does	
  not	
  assum
e	
  the	
  obligation,	
  to	
  strictly	
  enforce	
  the	
  AU

P.	
  W
hen	
  feasible,	
  Big	
  Red	
  Pin	
  

Inc.	
  m
ay	
  but	
  is	
  not	
  obligated	
  to	
  provide	
  Custom

er	
  w
ith	
  notice	
  of	
  an	
  AU

P	
  violation	
  via	
  e-­‐m
ail	
  or	
  otherw

ise	
  and	
  
dem

and	
  that	
  such	
  violation	
  is	
  im
m
ediately	
  corrected.	
  

H
ow

ever,	
  Big	
  Red	
  Pin	
  Inc.	
  reserves	
  the	
  right	
  to	
  act	
  im
m
ediately	
  and	
  w

ithout	
  notice	
  to	
  suspend	
  or	
  term
inate	
  

Service(s)	
  in	
  response	
  to	
  a	
  court	
  order	
  or	
  other	
  legal	
  requirem
ent	
  that	
  certain	
  conduct	
  should	
  be	
  stopped	
  or	
  

w
hen	
  Big	
  Red	
  Pin	
  Inc.	
  determ

ines,	
  in	
  its	
  sole	
  discretion,	
  that	
  the	
  conduct	
  m
ay:	
  (1)	
  expose	
  Big	
  Red	
  Pin	
  Inc.	
  to	
  

sanctions,	
  prosecution,	
  civil	
  action	
  or	
  any	
  other	
  liability,	
  (2)	
  cause	
  harm
	
  to	
  or	
  interfere	
  w

ith	
  the	
  integrity	
  or	
  
norm

al	
  operations	
  of	
  Big	
  Red	
  Pin	
  Inc.	
  N
etw

ork(s)	
  or	
  facilities,	
  (3)	
  interfere	
  w
ith	
  another	
  person’s	
  use	
  of	
  Big	
  Red	
  

Pin	
  Inc.	
  Service(s)	
  or	
  the	
  Internet,	
  or	
  (4)	
  otherw
ise	
  present	
  a	
  risk	
  of	
  harm

	
  to	
  Big	
  Red	
  Pin	
  Inc.	
  or	
  Big	
  Red	
  Pin	
  Inc.	
  
Custom

ers	
  or	
  other	
  parties	
  Big	
  Red	
  Pin	
  Inc.	
  interconnects	
  w
ith.	
  	
  

Big	
  Red	
  Pin	
  Inc.’s	
  decisions	
  w
ith	
  respect	
  to	
  interpretation	
  of	
  the	
  AU

P	
  and	
  appropriate	
  rem
edial	
  actions	
  are	
  final	
  

and	
  determ
ined	
  by	
  Big	
  Red	
  Pin	
  Inc.	
  in	
  its	
  sole	
  discretion.	
  Big	
  Red	
  Pin	
  Inc.	
  m

ay	
  refer	
  potential	
  violations	
  of	
  law
(s)	
  

to	
  the	
  proper	
  authorities,	
  m
ay	
  cooperate	
  in	
  the	
  investigation	
  of	
  any	
  suspected	
  crim

inal	
  or	
  civil	
  w
rongdoing,	
  and	
  

w
ill	
  cooperate	
  w

ith	
  authorities	
  w
hen	
  required	
  to	
  do	
  so	
  by	
  law

,	
  subpoena,	
  or	
  w
hen	
  the	
  public	
  safety	
  is	
  at	
  stake.	
  

Big	
  Red	
  Pin	
  Inc.	
  assum
es	
  no	
  obligation	
  to	
  inform

	
  you	
  that	
  your	
  inform
ation	
  has	
  been	
  disclosed,	
  and,	
  in	
  som

e	
  
cases,	
  m

ay	
  be	
  prohibited	
  by	
  law
	
  from

	
  providing	
  such	
  notice.	
  
Big	
  Red	
  Pin	
  Inc.	
  does	
  not,	
  as	
  an	
  ordinary	
  practice,	
  proactively	
  m

onitor	
  the	
  activities	
  of	
  those	
  w
ho	
  use	
  its	
  

Service(s)	
  or	
  exercise	
  any	
  editorial	
  control	
  over	
  any	
  m
aterial	
  transm

itted,	
  hosted,	
  or	
  posted	
  using	
  Services	
  to	
  
ensure	
  that	
  its	
  Custom

ers	
  com
ply	
  w

ith	
  the	
  A
U
P	
  and/or	
  the	
  law

,	
  although	
  it	
  reserves	
  the	
  right	
  to	
  do	
  so.	
  If	
  Big	
  Red	
  
Pin	
  Inc.	
  is	
  alerted	
  to	
  violations	
  or	
  potential	
  violations	
  of	
  this	
  AU

P,	
  Big	
  Red	
  Pin	
  Inc.	
  w
ill	
  take	
  w

hatever	
  m
easures	
  it	
  

deem
s	
  necessary	
  and	
  appropriate	
  to	
  stop	
  or	
  prevent	
  such	
  violations	
  including	
  the	
  actions	
  described	
  in	
  this	
  AU

P.	
  
For	
  exam

ple,	
  Big	
  Red	
  Pin	
  Inc.	
  m
ay	
  in	
  its	
  sole	
  discretion	
  refuse	
  to	
  transm

it,	
  screen,	
  or	
  edit	
  content	
  prior	
  to	
  
delivery	
  of	
  the	
  Service(s),	
  block	
  access	
  to	
  certain	
  categories	
  of	
  num

bers	
  or	
  certain	
  sites	
  as	
  Big	
  Red	
  Pin	
  Inc.	
  
determ

ines	
  needed	
  to	
  enforce	
  these	
  policies.	
  
If	
  your	
  Service	
  is	
  suspended	
  or	
  term

inated	
  for	
  any	
  AU
P	
  violation,	
  you	
  m

ust	
  get	
  w
ritten	
  approval	
  from

	
  Big	
  Red	
  Pin	
  
Inc.	
  (outside	
  of	
  the	
  norm

al	
  ordering	
  process)	
  prior	
  to	
  reactivating	
  or	
  ordering	
  new
	
  service.	
  In	
  any	
  case,	
  Big	
  Red	
  

Pin	
  Inc.	
  m
ay,	
  in	
  its	
  discretion,	
  decline	
  to	
  reinstate	
  your	
  Service.	
  If	
  Big	
  Red	
  Pin	
  Inc.	
  approves	
  you	
  for	
  reinstatem

ent	
  
or	
  new

	
  service,	
  set-­‐up	
  fees,	
  reactivation	
  fees,	
  or	
  deposits	
  m
ay	
  apply.	
  If	
  Big	
  Red	
  Pin	
  Inc.	
  discovers	
  that	
  you	
  have	
  

renew
ed	
  Service,	
  or	
  ordered	
  new

	
  Service,	
  follow
ing	
  term

ination	
  for	
  an	
  AU
P	
  violation	
  w

ithout	
  the	
  prior	
  w
ritten	
  

consent	
  of	
  Big	
  Red	
  Pin	
  Inc.,	
  it	
  m
ay	
  term

inate	
  your	
  Service	
  w
ithout	
  further	
  notice.	
  In	
  such	
  case,	
  you	
  are	
  

responsible	
  for	
  any	
  applicable	
  early	
  term
ination	
  charges.	
  

Big	
  Red	
  Pin	
  Inc.	
  w
ill	
  not	
  issue	
  any	
  refunds,	
  credits	
  or	
  other	
  form

s	
  of	
  com
pensation	
  for	
  the	
  period	
  w

hen	
  Service(s)	
  
have	
  been	
  suspended	
  as	
  a	
  result	
  of	
  violation(s)	
  or	
  alleged	
  violation(s)	
  of	
  this	
  AU

P.	
  
Big	
  Red	
  Pin	
  Inc.	
  shall	
  not	
  be	
  liable	
  for	
  any	
  dam

ages	
  of	
  any	
  nature	
  suffered	
  by	
  any	
  Custom
er,	
  U

ser,	
  or	
  Third	
  Party	
  
resulting	
  in	
  w

hole	
  or	
  in	
  part	
  from
	
  Big	
  Red	
  Pin	
  Inc.’s	
  exercise	
  of	
  its	
  rights	
  under	
  this	
  AU

P.	
  
	
  Prohibited	
  Actions	
  
Big	
  Red	
  Pin	
  Inc.	
  respects	
  freedom

	
  of	
  expression	
  and	
  believes	
  it	
  is	
  a	
  foundation	
  of	
  a	
  free	
  society	
  to	
  express	
  
differing	
  points	
  of	
  view

.	
  Big	
  Red	
  Pin	
  Inc.	
  w
ill	
  not	
  term

inate,	
  disconnect	
  or	
  suspend	
  service	
  because	
  of	
  the	
  view
s	
  

you	
  or	
  w
e	
  express	
  on	
  public	
  policy	
  m

atters,	
  political	
  issues	
  or	
  political	
  cam
paigns.	
  Big	
  Red	
  Pin	
  Inc.	
  is	
  com

m
itted	
  

at	
  all	
  tim
es,	
  how

ever,	
  to	
  com
plying	
  w

ith	
  the	
  law
s	
  and	
  regulations	
  governing	
  use	
  of	
  the	
  Internet	
  and	
  e-­‐m

ail	
  
transm

issions	
  and	
  to	
  preserving	
  for	
  all	
  of	
  its	
  Custom
ers	
  the	
  ability	
  to	
  use	
  Big	
  Red	
  Pin	
  Inc.	
  N

etw
ork(s)	
  and	
  the	
  

Internet	
  w
ithout	
  interference	
  or	
  harassm

ent	
  from
	
  other	
  users.	
  Big	
  Red	
  Pin	
  Inc.	
  prohibits	
  use	
  of	
  its	
  Services	
  in	
  any	
  

w
ay	
  that	
  is	
  unlaw

ful,	
  interferes	
  w
ith	
  use	
  of	
  Big	
  Red	
  Pin	
  Inc.	
  N

etw
ork(s)	
  or	
  the	
  Internet,	
  interferes	
  in	
  any	
  w

ay	
  w
ith	
  

the	
  usage	
  or	
  enjoym
ent	
  of	
  services	
  received	
  by	
  others,	
  infringes	
  intellectual	
  property	
  rights,	
  results	
  in	
  the	
  

publication	
  of	
  threatening	
  or	
  offensive	
  m
aterial,	
  constitutes	
  Spam

/E-­‐m
ail/U

senet	
  abuse,	
  or	
  presents	
  security	
  or	
  
privacy	
  risks.	
  Custom

er	
  w
ill	
  not	
  resell	
  or	
  provide	
  Service(s)	
  to	
  unauthorized	
  third	
  parties,	
  w

hether	
  as	
  part	
  of	
  a	
  
com

m
ercial	
  enterprise	
  or	
  otherw

ise.	
  
Custom

er	
  is	
  prohibited	
  from
	
  engaging	
  in	
  any	
  other	
  activity,	
  w

hether	
  legal	
  or	
  not,	
  that	
  Big	
  Red	
  Pin	
  Inc.	
  
determ

ines,	
  in	
  its	
  sole	
  discretion,	
  to	
  be	
  harm
ful	
  to	
  its	
  subscribers,	
  operations,	
  N

etw
ork(s).	
  

	
  U
nlaw

ful	
  Activities	
  
Big	
  Red	
  Pin	
  Inc.	
  Services	
  shall	
  not	
  be	
  used	
  in	
  connection	
  w

ith	
  any	
  crim
inal,	
  civil,	
  or	
  adm

inistrative	
  violation	
  of	
  any	
  
applicable	
  local,	
  state,	
  and	
  provincial,	
  federal,	
  national	
  or	
  international	
  law

,	
  treaty,	
  court	
  order,	
  ordinance,	
  
regulation,	
  or	
  adm

inistrative	
  rule.	
  
By	
  using	
  the	
  Service(s),	
  Custom

er	
  represents	
  and	
  w
arrants	
  to	
  Big	
  Red	
  Pin	
  Inc.	
  that	
  Custom

er	
  (and	
  its	
  U
sers)	
  are	
  

not	
  resident(s)	
  of	
  any	
  country	
  or	
  affiliated	
  w
ith	
  any	
  of	
  organization	
  prohibited	
  to	
  do	
  business	
  w

ithin	
  the	
  U
nited	
  

States	
  as	
  defined	
  and	
  set	
  forth	
  at:	
  http://w
w
w
.treas.gov/ofac	
  and	
  http://w

w
w
.bis.doc.gov/index.php/the-­‐

denied-­‐persons-­‐list	
  .	
  Accounts	
  registered	
  using	
  false	
  or	
  m
isleading	
  inform

ation	
  m
ay	
  be	
  term

inated	
  im
m
ediately	
  

and	
  w
ithout	
  notice.	
  

	
  O
ffensive	
  or	
  Threatening	
  M

aterial	
  or	
  Content	
  
Big	
  Red	
  Pin	
  Inc.	
  Services	
  shall	
  not	
  be	
  used	
  to	
  host,	
  post,	
  transm

it,	
  or	
  re-­‐transm
it	
  any	
  content	
  or	
  m

aterial	
  that	
  is	
  
threatening,	
  harassing,	
  obscene,	
  indecent,	
  hateful,	
  m

alicious,	
  racist,	
  fraudulent,	
  deceptive,	
  invasive	
  of	
  privacy	
  or	
  
publicity	
  rights,	
  abusive,	
  inflam

m
atory,	
  or	
  otherw

ise	
  harm
ful	
  or	
  offensive	
  to	
  third	
  parties,	
  treasonous,	
  

excessively	
  violent	
  or	
  prom
otes	
  the	
  use	
  of	
  violence,	
  or	
  provides	
  instruction,	
  inform

ation	
  or	
  assistance	
  in	
  causing	
  
or	
  carrying	
  out	
  violence	
  against	
  any	
  governm

ent,	
  organization,	
  group	
  or	
  individual,	
  or	
  provides	
  guidance,	
  
inform

ation	
  or	
  assistance	
  w
ith	
  respect	
  to	
  causing	
  dam

age	
  or	
  security	
  breaches	
  to	
  Big	
  Red	
  Pin	
  Inc.	
  N
etw

ork(s)	
  or	
  
to	
  the	
  netw

ork	
  of	
  any	
  other	
  service	
  provider.	
  Custom
er	
  shall	
  not	
  create	
  or	
  attem

pt	
  to	
  utilize	
  a	
  dom
ain	
  nam

e	
  that	
  
is	
  fraudulent,	
  indecent,	
  offensive,	
  deceptive,	
  threatening,	
  abusive	
  or	
  harassing.	
  
	
  Interaction	
  w

ith	
  M
inors	
  

Big	
  Red	
  Pin	
  Inc.	
  has	
  a	
  zero	
  tolerance	
  policy	
  regarding	
  use	
  of	
  its	
  Service	
  to	
  engage	
  in	
  inappropriate	
  conduct	
  w
ith	
  a	
  

m
inor	
  (anyone	
  under	
  18	
  years	
  of	
  age).	
  You	
  shall	
  not	
  know

ingly	
  collect	
  or	
  solicit	
  personal	
  inform
ation	
  from

	
  a	
  
m
inor	
  w

ithout	
  the	
  express	
  consent	
  of	
  the	
  parent	
  or	
  guardian	
  of	
  the	
  m
inor,	
  nor	
  shall	
  you	
  use	
  this	
  Service	
  to	
  harm

	
  
or	
  intim

idate	
  a	
  m
inor.	
  Big	
  Red	
  Pin	
  Inc.	
  com

plies	
  w
ith	
  all	
  federal	
  and	
  state	
  law

s	
  pertaining	
  to	
  the	
  protection	
  of	
  
m
inors,	
  including	
  the	
  reporting	
  of	
  all	
  apparent	
  cases	
  of	
  child	
  pornography	
  or	
  exploitation	
  to	
  the	
  N

ational	
  Center	
  
for	
  M

issing	
  and	
  Exploited	
  Children.	
  For	
  m
ore	
  inform

ation	
  about	
  online	
  safety,	
  visit	
  w
w
w
.ncm

ec.org.	
  

	
  

Spam
/E-­‐m

ail/U
senet	
  Abuse	
  

Violation	
  of	
  the	
  CAN
-­‐SPA

M
	
  A
ct	
  of	
  2003,	
  or	
  any	
  state	
  or	
  federal	
  law

	
  regulating	
  e-­‐m
ail	
  services,	
  constitutes	
  an	
  

autom
atic	
  violation	
  of	
  this	
  A

U
P	
  and	
  Big	
  Red	
  Pin	
  Inc.	
  reserves	
  the	
  right	
  to	
  seek	
  dam

ages	
  and	
  other	
  available	
  
relief	
  against	
  Custom

er,	
  as	
  applicable.	
  
Spam

/E-­‐m
ail/U

senet	
  Abuse	
  is	
  prohibited	
  on	
  Big	
  Red	
  Pin	
  Inc.	
  Services.	
  Exam
ples	
  of	
  Spam

/E-­‐m
ail/U

senet	
  Abuse	
  
include	
  but	
  are	
  not	
  lim

ited	
  to	
  the	
  follow
ing	
  activities:	
  

�	
  Sending	
  unsolicited	
  electronic	
  m
ail	
  m

essages	
  and	
  “m
ail-­‐bom

bing”	
  (sending	
  m
ass	
  unsolicited	
  e-­‐m

ail	
  m
essages	
  

to	
  a	
  single	
  user,	
  or	
  group	
  of	
  users,	
  com
m
ercial	
  or	
  otherw

ise,	
  or	
  deliberately	
  sending	
  very	
  large	
  attachm
ents	
  to	
  

one	
  recipient)	
  using	
  Service(s)	
  are	
  prohibited;	
  
�	
  U

sing	
  another	
  site’s	
  m
ail	
  server	
  to	
  relay	
  m

ail	
  w
ithout	
  the	
  express	
  perm

ission	
  of	
  the	
  site;	
  
�	
  U

sing	
  another	
  com
puter,	
  w

ithout	
  authorization,	
  to	
  send	
  m
ultiple	
  e-­‐m

ail	
  m
essages	
  or	
  to	
  retransm

it	
  e-­‐m
ail	
  

m
essages	
  for	
  the	
  purpose	
  of	
  m

isleading	
  recipients	
  as	
  to	
  the	
  origin;	
  
�	
  U

sing	
  IP	
  addresses	
  that	
  the	
  Custom
er	
  does	
  not	
  have	
  a	
  right	
  to	
  use;	
  

�	
  Collecting	
  the	
  responses	
  from
	
  unsolicited	
  electronic	
  m

essages;	
  
�	
  M

aintaining	
  a	
  site	
  that	
  is	
  advertised	
  via	
  unsolicited	
  electronic	
  m
essages,	
  regardless	
  of	
  the	
  origin	
  of	
  the	
  

unsolicited	
  electronic	
  m
essages;	
  

�	
  Spam
m
ing,	
  or	
  sending	
  unsolicited	
  com

m
ercial	
  e-­‐m

ail,	
  sending	
  unsolicited	
  electronic	
  m
essages	
  w

ith	
  petitions	
  
for	
  signatures,	
  or	
  any	
  chain	
  m

ail	
  related	
  m
aterials,	
  or	
  requests	
  for	
  charitable	
  donations;	
  

�	
  Sending	
  m
essages	
  that	
  are	
  harassing	
  or	
  m

alicious,	
  or	
  otherw
ise	
  could	
  reasonably	
  be	
  predicted	
  to	
  interfere	
  

w
ith	
  another	
  party’s	
  quiet	
  enjoym

ent	
  of	
  the	
  Big	
  Red	
  Pin	
  Inc.	
  Services	
  or	
  the	
  Internet	
  (e.g.,	
  through	
  language,	
  
frequency,	
  size	
  or	
  otherw

ise);	
  
�	
  Sending	
  bulk	
  (i.e.,	
  tw

enty-­‐five	
  or	
  m
ore	
  recipients)	
  electronic	
  m

essages	
  w
ithout	
  identifying,	
  w

ithin	
  the	
  
m
essage,	
  a	
  reasonable	
  m

eans	
  of	
  opting	
  out	
  from
	
  receiving	
  additional	
  m

essages	
  from
	
  the	
  sender;	
  

�	
  U
sing	
  distribution	
  lists	
  containing	
  addresses	
  that	
  include	
  those	
  w

ho	
  have	
  opted	
  out;	
  
�	
  Sending	
  electronic	
  m

essages	
  that	
  do	
  not	
  accurately	
  identify	
  the	
  sender,	
  the	
  sender’s	
  return	
  address,	
  the	
  e-­‐
m
ail	
  address	
  of	
  origin,	
  or	
  other	
  inform

ation	
  contained	
  in	
  the	
  subject	
  line	
  or	
  header;	
  
�	
  Forging	
  headers	
  or	
  identifiers	
  in	
  order	
  to	
  disguise	
  the	
  origin	
  of	
  e-­‐m

ail;	
  
�	
  U

se	
  of	
  redirect	
  links	
  in	
  unsolicited	
  com
m
ercial	
  e-­‐m

ail	
  to	
  advertise	
  a	
  w
ebsite	
  or	
  service;	
  

�	
  Posting	
  a	
  single	
  m
essage	
  or	
  m

essages	
  to	
  online	
  forum
s	
  or	
  new

sgroups,	
  that	
  could	
  reasonably	
  be	
  expected	
  to	
  
provoke	
  com

plaints;	
  
�	
  Posting	
  m

essages	
  to	
  or	
  canceling	
  or	
  superseding	
  m
essages	
  on	
  an	
  online	
  forum

	
  or	
  new
sgroup	
  in	
  a	
  m

anner	
  that	
  
violates	
  the	
  rules	
  of	
  the	
  forum

	
  or	
  new
sgroup	
  or	
  that	
  contain	
  forged	
  header	
  inform

ation;	
  
�	
  Sending	
  bulk	
  electronic	
  m

essages	
  in	
  quantities	
  that	
  exceed	
  standard	
  industry	
  norm
s	
  or	
  that	
  create	
  the	
  

potential	
  for	
  disruption	
  of	
  the	
  Big	
  Red	
  Pin	
  Inc.	
  netw
ork	
  or	
  of	
  the	
  netw

orks	
  w
ith	
  w

hich	
  Big	
  Red	
  Pin	
  Inc.	
  
interconnects;	
  
�	
  Intercepting,	
  redirecting	
  or	
  otherw

ise	
  interfering	
  or	
  attem
pting	
  to	
  interfere	
  w

ith	
  e-­‐m
ail	
  intended	
  for	
  other	
  

parties;	
  
�	
  Know

ingly	
  deleting	
  any	
  author	
  attributions,	
  legal	
  notices,	
  or	
  proprietary	
  designations	
  or	
  labels	
  in	
  a	
  file	
  that	
  
the	
  user	
  m

ails	
  or	
  sends;	
  
�	
  U

sing,	
  distributing,	
  advertising,	
  transm
itting,	
  or	
  otherw

ise	
  m
aking	
  available	
  any	
  softw

are	
  program
,	
  product,	
  

or	
  service	
  that	
  is	
  designed	
  to	
  violate	
  this	
  AU
P	
  or	
  the	
  A

U
P	
  of	
  any	
  other	
  Internet	
  Service	
  Provider,	
  including,	
  but	
  

not	
  lim
ited	
  to,	
  the	
  facilitation	
  of	
  the	
  m

eans	
  to	
  spam
;	
  

Spam
	
  D
am

ages:	
  Because	
  spam
	
  related	
  dam

ages	
  are	
  often	
  difficult	
  to	
  quantify,	
  in	
  those	
  cases	
  w
here	
  the	
  actual	
  

dam
ages	
  cannot	
  be	
  reasonably	
  calculated,	
  Big	
  Red	
  Pin	
  Inc.	
  reserves	
  the	
  right	
  to	
  seek	
  from

	
  the	
  Custom
er	
  

liquidated	
  dam
ages	
  in	
  the	
  am

ount	
  of	
  five	
  dollars	
  (U
S$5.00)	
  for	
  each	
  piece	
  of	
  ‘spam

’	
  or	
  unsolicited	
  bulk	
  e-­‐m
ail	
  

transm
itted	
  from

	
  or	
  otherw
ise	
  connected	
  w

ith	
  Custom
er’s	
  account,	
  in	
  addition	
  to	
  any	
  other	
  rights	
  and	
  

rem
edies	
  Big	
  Red	
  Pin	
  Inc.	
  m

ay	
  have	
  in	
  contract,	
  law
,	
  and	
  equity.	
  

	
  Security	
  Violations	
  
It	
  is	
  Custom

er’s	
  responsibility	
  to	
  ensure	
  the	
  security	
  of	
  its	
  netw
ork	
  and	
  the	
  m

achines	
  that	
  connect	
  to	
  and	
  use	
  
Service(s).	
  You	
  are	
  responsible	
  for	
  configuring	
  and	
  securing	
  your	
  services	
  to	
  prevent	
  dam

age	
  to	
  the	
  Big	
  Red	
  Pin	
  
Inc.	
  N

etw
ork(s)	
  and/or	
  the	
  disruption	
  of	
  Service(s)	
  to	
  other	
  custom

ers,	
  and	
  ensuring	
  that	
  your	
  custom
ers	
  and	
  

users	
  use	
  the	
  Service(s)	
  in	
  an	
  appropriate	
  m
anner.	
  Custom

er	
  is	
  required	
  to	
  take	
  all	
  necessary	
  steps	
  to	
  m
anage	
  

the	
  use	
  of	
  the	
  Service(s)	
  in	
  such	
  a	
  m
anner	
  that	
  netw

ork	
  abuse	
  is	
  prevented	
  or	
  m
inim

ized	
  to	
  the	
  greatest	
  extent	
  
possible.	
  It	
  is	
  Custom

er’s	
  responsibility	
  to	
  take	
  corrective	
  actions	
  on	
  vulnerable	
  or	
  exploited	
  system
s	
  to	
  prevent	
  

continued	
  abuse.	
  Violations	
  of	
  system
	
  or	
  netw

ork	
  security	
  are	
  prohibited	
  and	
  m
ay	
  result	
  in	
  crim

inal	
  and/or	
  civil	
  
liability.	
  
Big	
  Red	
  Pin	
  Inc.	
  Services	
  m

ay	
  not	
  be	
  used	
  to	
  interfere	
  w
ith,	
  to	
  gain	
  unauthorized	
  access	
  to,	
  or	
  otherw

ise	
  violate	
  
the	
  security	
  of	
  Big	
  Red	
  Pin	
  Inc.	
  or	
  another	
  party’s	
  server,	
  netw

ork,	
  personal	
  com
puter,	
  netw

ork	
  access	
  or	
  
control	
  devices,	
  softw

are	
  or	
  data,	
  or	
  other	
  system
,	
  or	
  to	
  attem

pt	
  to	
  do	
  any	
  of	
  the	
  foregoing.	
  Exam
ples	
  of	
  

violations	
  of	
  system
	
  or	
  netw

ork	
  security	
  include	
  but	
  are	
  not	
  lim
ited	
  to:	
  

�	
  Intercepting,	
  interfering	
  w
ith	
  or	
  redirecting	
  e-­‐m

ail	
  intended	
  for	
  third	
  parties,	
  or	
  any	
  form
	
  of	
  netw

ork	
  
m
onitoring,	
  scanning	
  or	
  probing,	
  or	
  other	
  action	
  for	
  the	
  unauthorized	
  interception	
  of	
  data	
  or	
  harvesting	
  of	
  e-­‐

m
ail	
  addresses;	
  

�	
  H
acking	
  -­‐	
  attem

pting	
  to	
  attack,	
  breach,	
  circum
vent,	
  or	
  test	
  the	
  vulnerability	
  of	
  the	
  user	
  authentication	
  or	
  

security	
  of	
  any	
  host,	
  netw
ork,	
  server,	
  personal	
  com

puter,	
  netw
ork	
  access	
  and	
  control	
  devices,	
  softw

are	
  or	
  data	
  
w
ithout	
  express	
  authorization	
  of	
  the	
  ow

ner	
  of	
  the	
  system
	
  or	
  netw

ork;	
  
�	
  Im

personating	
  others	
  in	
  order	
  to	
  obtain	
  another	
  user’s	
  account	
  passw
ord	
  or	
  other	
  personal	
  inform

ation;	
  
�	
  U

sing	
  the	
  Service(s)	
  to	
  deliver	
  spyw
are,	
  or	
  secretly	
  or	
  deceptively	
  obtain	
  the	
  personal	
  inform

ation	
  of	
  third	
  
parties	
  (phishing,	
  etc.),	
  or	
  engage	
  in	
  m

odem
	
  hi-­‐jacking;	
  

�	
  U
sing	
  any	
  program

,	
  file,	
  script,	
  com
m
and	
  or	
  the	
  transm

ission	
  of	
  any	
  m
essage	
  or	
  content	
  of	
  any	
  kind,	
  designed	
  

to	
  interfere	
  w
ith	
  a	
  term

inal	
  session	
  or	
  the	
  access	
  or	
  use	
  of	
  the	
  Internet	
  or	
  any	
  other	
  m
eans	
  of	
  com

m
unication;	
  

�	
  D
istributing	
  or	
  using	
  tools	
  designed	
  to	
  com

prom
ise	
  security,	
  including	
  cracking	
  tools,	
  passw

ord	
  guessing	
  
program

s,	
  packet	
  sniffers	
  or	
  netw
ork	
  probing	
  tools	
  (except	
  in	
  the	
  case	
  of	
  authorized	
  legitim

ate	
  netw
ork	
  

security	
  operations);	
  
�	
  U

nauthorized	
  m
onitoring	
  of	
  data	
  or	
  traffic	
  on	
  any	
  netw

ork	
  or	
  system
	
  w
ithout	
  express	
  authorization	
  of	
  the	
  

ow
ner	
  of	
  the	
  system

	
  or	
  netw
ork;	
  this	
  w

ould	
  include	
  use	
  of	
  sniffers	
  or	
  SN
M
P	
  tools;	
  

�	
  Falsifying	
  packet	
  header,	
  sender,	
  or	
  user	
  inform
ation	
  w

hether	
  in	
  w
hole	
  or	
  in	
  part	
  to	
  m

ask	
  the	
  identity	
  of	
  the	
  
sender,	
  originator	
  or	
  point	
  of	
  origin;	
  
�	
  Know

ingly	
  uploading	
  or	
  distributing	
  files	
  that	
  contain	
  viruses,	
  Trojan	
  horses,	
  w
orm

s,	
  tim
e	
  bom

bs,	
  cancel	
  bots,	
  
corrupted	
  files,	
  or	
  any	
  other	
  sim

ilar	
  softw
are	
  or	
  program

s	
  that	
  m
ay	
  dam

age	
  the	
  operation	
  of	
  another’s	
  
com

puter	
  or	
  property	
  of	
  another;	
  
�	
  Engaging	
  in	
  the	
  transm

ission	
  of	
  pirated	
  softw
are;	
  

�	
  W
ith	
  respect	
  to	
  dial-­‐up	
  accounts,	
  using	
  any	
  softw

are	
  or	
  device	
  designed	
  to	
  defeat	
  system
	
  tim

e-­‐out	
  lim
its	
  or	
  to	
  

allow
	
  your	
  account	
  to	
  stay	
  logged	
  on	
  w

hile	
  you	
  are	
  not	
  actively	
  using	
  the	
  Big	
  Red	
  Pin	
  Inc.	
  Service(s)	
  or	
  using	
  
your	
  account	
  for	
  the	
  purpose	
  of	
  operating	
  a	
  server	
  of	
  any	
  type;	
  

	
  

�	
  U
sing	
  m

anual	
  or	
  electronic	
  m
eans	
  to	
  avoid	
  any	
  use	
  lim

itations	
  placed	
  on	
  the	
  Services;	
  
�	
  G

aining	
  unauthorized	
  access	
  to	
  private	
  netw
orks;	
  

�	
  Violating	
  rules,	
  regulations,	
  and	
  policies	
  applicable	
  to	
  any	
  netw
ork,	
  server,	
  com

puter	
  database,	
  w
ebsite,	
  or	
  

ISP	
  that	
  you	
  access	
  through	
  the	
  Service(s).	
  
	
  N
etw

ork	
  U
sage	
  

W
here	
  a	
  Big	
  Red	
  Pin	
  Inc.	
  Service	
  account,	
  service	
  or	
  feature	
  description	
  specifies	
  lim

its	
  on	
  bandw
idth,	
  disk	
  

utilization,	
  sim
ultaneous	
  connections,	
  and/or	
  aggregate	
  data	
  dow

nload	
  or	
  upload,	
  use	
  in	
  excess	
  of	
  those	
  
lim

its	
  is	
  not	
  perm
itted	
  w

ithout	
  an	
  appropriate	
  change	
  in	
  account	
  type	
  or	
  status	
  and	
  m
ay	
  incur	
  additional	
  

charges	
  for	
  such	
  usage.	
  
Bandw

idth,	
  disk	
  utilization,	
  sim
ultaneous	
  connections,	
  and	
  aggregate	
  data	
  dow

nloads/uploads	
  w
ill	
  be	
  

com
puted	
  or	
  determ

ined	
  by	
  Big	
  Red	
  Pin	
  Inc.	
  from
	
  tim

e	
  to	
  tim
e	
  in	
  developing	
  its	
  product	
  and	
  service	
  offerings.	
  

In	
  the	
  event	
  Big	
  Red	
  Pin	
  Inc.	
  determ
ines	
  that	
  an	
  account	
  is	
  exceeding	
  the	
  relevant	
  bandw

idth,	
  disk	
  utilization,	
  
aggregate	
  data	
  dow

nload/upload	
  lim
its,	
  sim

ultaneous	
  connections,	
  or	
  reasonable	
  session	
  tim
es,	
  the	
  account	
  

ow
ner	
  w

ill	
  generally	
  be	
  notified	
  by	
  e-­‐m
ail.	
  If	
  the	
  excess	
  use	
  continues	
  after	
  such	
  notification,	
  the	
  ow

ner	
  m
ay	
  

be	
  requested	
  to	
  upgrade	
  the	
  type	
  of	
  account	
  or	
  to	
  m
odify	
  the	
  activity	
  creating	
  the	
  excess	
  use,	
  or	
  the	
  account	
  

m
ay	
  be	
  term

inated.	
  
If	
  excessive	
  bandw

idth,	
  disk	
  space	
  utilization,	
  sim
ultaneous	
  connections,	
  aggregate	
  data	
  dow

nload	
  or	
  upload,	
  
or	
  session	
  length	
  is	
  determ

ined	
  to	
  adversely	
  affect	
  Big	
  Red	
  Pin	
  Inc.’s	
  ability	
  to	
  provide	
  service,	
  im
m
ediate	
  

action	
  m
ay	
  be	
  taken.	
  The	
  account	
  ow

ner	
  m
ay	
  be	
  notified	
  by	
  e-­‐m

ail	
  as	
  soon	
  as	
  practical	
  thereafter.	
  
	
  Custom

er	
  Responsibilities	
  
Custom

er	
  rem
ains	
  solely	
  and	
  fully	
  responsible	
  for	
  the	
  content	
  of	
  any	
  m

aterial	
  posted,	
  hosted,	
  
dow

nloaded/uploaded,	
  created,	
  accessed,	
  or	
  transm
itted	
  using	
  the	
  Service(s).	
  Big	
  Red	
  Pin	
  Inc.	
  takes	
  no	
  

responsibility	
  and	
  assum
es	
  no	
  liability	
  for	
  any	
  m

aterial	
  created	
  or	
  accessible	
  on	
  or	
  through	
  the	
  Big	
  Red	
  Pin	
  Inc.	
  
N
etw

ork(s)	
  using	
  Service(s),	
  or	
  for	
  any	
  m
istakes,	
  defam

ation,	
  slander,	
  libel,	
  om
issions,	
  falsehoods,	
  obscenity,	
  

pornography,	
  or	
  profanity	
  Custom
er	
  (or	
  its	
  U

sers)	
  m
ay	
  encounter.	
  As	
  the	
  provider	
  of	
  Service(s),	
  Big	
  Red	
  Pin	
  

Inc.	
  is	
  only	
  a	
  forum
	
  and	
  is	
  not	
  liable	
  for	
  any	
  statem

ents,	
  representations,	
  or	
  content	
  provided	
  by	
  the	
  users	
  of	
  
Services	
  in	
  any	
  public	
  forum

.	
  Big	
  Red	
  Pin	
  Inc.	
  shall	
  not	
  be	
  obligated	
  to	
  m
onitor	
  or	
  exercise	
  any	
  editorial	
  control	
  

over	
  such	
  m
aterial,	
  but	
  reserves	
  the	
  right	
  to	
  do	
  so.	
  In	
  the	
  event	
  that	
  Big	
  Red	
  Pin	
  Inc.	
  becom

es	
  aw
are	
  that	
  any	
  

such	
  m
aterial	
  m

ay	
  violate	
  this	
  AU
P,	
  other	
  applicable	
  term

s	
  of	
  use	
  or	
  contract	
  provisions,	
  and/or	
  expose	
  Big	
  
Red	
  Pin	
  Inc.	
  to	
  civil	
  or	
  crim

inal	
  liability,	
  Big	
  Red	
  Pin	
  Inc.	
  reserves	
  the	
  right	
  to	
  block	
  access	
  to	
  such	
  m
aterial	
  and	
  

suspend	
  or	
  term
inate	
  the	
  Service	
  of	
  any	
  user	
  creating,	
  storing,	
  or	
  dissem

inating	
  such	
  m
aterial.	
  Big	
  Red	
  Pin	
  Inc.	
  

further	
  reserves	
  the	
  right	
  to	
  conduct	
  investigations	
  into	
  fraud,	
  violations	
  of	
  the	
  Term
s	
  of	
  Service,	
  this	
  A

U
P	
  or	
  

other	
  law
s	
  or	
  regulations,	
  and	
  to	
  cooperate	
  w

ith	
  legal	
  authorities	
  and	
  third	
  parties	
  in	
  the	
  investigation	
  of	
  
alleged	
  w

rongdoing,	
  including	
  disclosing	
  the	
  identity	
  of	
  the	
  user	
  that	
  Big	
  Red	
  Pin	
  Inc.	
  deem
s	
  responsible	
  for	
  

the	
  w
rongdoing.	
  

Custom
er	
  agrees	
  to	
  indem

nify	
  and	
  hold	
  Big	
  Red	
  Pin	
  Inc.	
  harm
less	
  from

	
  any	
  claim
,	
  action,	
  dem

and,	
  loss,	
  or	
  
dam

age	
  (including	
  attorneys’	
  fees)	
  m
ade	
  by	
  any	
  third	
  party	
  against	
  Big	
  Red	
  Pin	
  Inc.	
  as	
  a	
  provider	
  of	
  the	
  

Service(s)	
  arising	
  out	
  of	
  or	
  relating	
  to	
  any	
  violation(s)	
  of	
  this	
  AU
P	
  by	
  Custom

er	
  (or	
  its	
  U
sers).	
  

	
  Incident	
  Reporting	
  
Any	
  com

plaints	
  (other	
  than	
  claim
s	
  of	
  copyright	
  or	
  tradem

ark	
  infringem
ent)	
  regarding	
  violation	
  of	
  this	
  AU

P	
  by	
  
a	
  Big	
  Red	
  Pin	
  Inc.	
  Custom

er	
  (or	
  its	
  U
ser)	
  should	
  be	
  directed	
  to	
  abuse@

bigredpin.com
.	
  W

here	
  possible,	
  include	
  
details	
  that	
  w

ould	
  assist	
  Big	
  Red	
  Pin	
  Inc.	
  in	
  investigating	
  and	
  resolving	
  such	
  com
plaint	
  (i.e.	
  expanded	
  headers	
  

and	
  a	
  copy	
  of	
  the	
  offending	
  transm
ission).	
  

	
  Revisions	
  to	
  the	
  AU
P	
  

Big	
  Red	
  Pin	
  Inc.	
  reserves	
  the	
  right	
  to	
  m
odify	
  its	
  Acceptable	
  U

se	
  Policy	
  at	
  any	
  tim
e,	
  and	
  effective	
  w

hen	
  posted	
  
to	
  Big	
  Red	
  Pin	
  Inc.	
  N

otice	
  of	
  any	
  change	
  to	
  this	
  AU
P	
  m

ay	
  also	
  be	
  provided	
  to	
  a	
  Custom
er	
  via	
  electronic	
  m

ail.	
  It	
  
is	
  your	
  responsibility	
  to	
  notify	
  Big	
  Red	
  Pin	
  Inc.	
  of	
  any	
  change	
  of	
  address.	
  You	
  m

ust	
  respond	
  in	
  a	
  tim
ely	
  m

anner	
  
to	
  com

plaints	
  concerning	
  m
isuse	
  of	
  the	
  Service(s)	
  obtained	
  from

	
  Big	
  Red	
  Pin	
  Inc.	
  Failure	
  to	
  responsibly	
  
m
anage	
  the	
  use	
  of	
  the	
  Service(s)	
  obtained	
  from

	
  Big	
  Red	
  Pin	
  Inc.	
  m
ay	
  be	
  cause	
  for	
  term

ination	
  of	
  Service(s)	
  to	
  
you	
  and,	
  depending	
  upon	
  the	
  term

s	
  under	
  w
hich	
  you	
  acquired	
  your	
  Service(s),	
  could	
  lead	
  to	
  the	
  im

position	
  of	
  
term

ination	
  fees.	
  
	
  Foreign/Personal	
  N

etw
ork	
  Exem

ption	
  
Big	
  Red	
  Pin	
  Inc.	
  w

ill	
  not	
  be	
  held	
  liable	
  for	
  any	
  reduction,	
  interference,	
  suspension,	
  in	
  transm
ission	
  speeds	
  from

	
  
the	
  netw

ork	
  w
hich	
  m

ay	
  be	
  caused	
  by:	
  a)	
  the	
  use	
  or	
  discovery	
  of	
  personal	
  M
iFi/hotspot	
  transm

issions,	
  
w
hether	
  utilized	
  by	
  an	
  attendee,	
  exhibitor,	
  vendor,	
  or	
  show

	
  m
anagem

ent	
  or	
  em
ployee	
  of	
  show

	
  m
anagem

ent;	
  
b)	
  the	
  use	
  or	
  discovery	
  of	
  any	
  netw

orks	
  not	
  im
plem

ented	
  by	
  Big	
  Red	
  Pin	
  Inc.	
  by	
  any	
  of	
  the	
  above	
  m
entioned	
  

entities;	
  c)	
  the	
  use	
  or	
  discovery	
  of	
  any	
  devices,	
  utilized	
  by	
  any	
  of	
  the	
  above	
  m
entioned	
  entities,	
  that	
  broadcast	
  

an	
  SSID
	
  (Service	
  Set	
  Identifier),	
  that	
  m

ay	
  inhibit	
  the	
  netw
ork's	
  perform

ance	
  to	
  a	
  reasonable	
  standard.	
  You	
  
agree	
  that	
  the	
  discovery	
  of	
  any	
  violation	
  of	
  this	
  clause	
  w

ill	
  nullify	
  your	
  ability	
  to	
  seek	
  any	
  refunds	
  or	
  exchanges	
  
for	
  purchased	
  services,	
  due	
  to	
  factors	
  beyond	
  Big	
  Red	
  Pin	
  Inc.'s	
  control.	
  
	
  By	
  initialing	
  page	
  one,	
  you	
  acknow

ledge	
  that	
  you	
  have	
  read	
  and	
  understand	
  the	
  term
s	
  on	
  page	
  tw

o,	
  and	
  by	
  
signing	
  page	
  tw

o,	
  you	
  acknow
ledge	
  and	
  understand	
  the	
  conditions	
  set	
  forth	
  on	
  page	
  one.	
  

	
  Contact	
  
Please	
  direct	
  any	
  questions	
  to:	
  
Big	
  Red	
  Pin	
  Inc.	
  
28	
  M

ay	
  Street,	
  Suite	
  A
	
  

Edison,	
  N
J	
  08837	
  

info@
bigredpin.com

	
  

Authorized	
  Signature	
  _______________________	
  
Date	
  _________________	
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